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MOTTOS

Infuse your life with action. Don't wait for it teappen. Make it happen. Make your own
future. Make your own hope. Make your own love. whdtever your beliefs, honor your
creator, not by passively waiting for grace to codwsvn from upon high, but by doing what

you can to make grace happen... yourself, right,maylat down here on Earth.
Bradley Whitford

Believe in yourself! Have faith in your abilitiedlithout a humble but reasonable confidence
in your own powers you cannot be successful orjhapp
Norman Vincent Peale

There will come a time when you believe everytharimished. THAT will be the beginning.

Louis L'amour
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A CONVERSATION ANALYSIS OF DISPREFERRED SOCIAL ACTSIN
JUMPING THE BROOM MOVIE
By
Fifin Sholicha Wati
10211141009
ABSTRACT

This research aims to (1) describe the typessyrdferred social acts, (2)
identify the ways of performing dispreferred socats, and (3) analyze the
functions of dispreferred social acts performedtliy characters idumping the
Broom movie.

This research employed descriptive-qualitativereaph. The data were in
the form of utterances spoken by the charactedarping the Broom movie. The
context of the data was in the form of dialogudtafrom the transcript of the
movie. The primary instrument of the research whas tesearcher herself
supported by the movie transcript and data shewt.résearcher employed note-
taking technique to collect the data. In analyzithg data, the researcher
employed content analysis technique. The trustwuetls of the data was
conducted through the triangulation by referringelevant theories and asking to
two supervisors and three linguistics studentsiasgulators and peer reviewers.

The result of the research can be stated as fellbist, there are six types
of dispreferred social acts performed by the characin Jumping the Broom
movie, namely (1) request-refusal, (2) offer-ramet (3) assessment-
disagreement (4) question-no or unexpected angbeblame-admission and (6)
command-rejection. From those six types of disprete social acts, the
dispreferred social acts of request and questieritee main types of dispreferred
social acts which are regularly performed by tharabters in this movie. The
relationship among the characters which is notyfagood is being the main
reason why some characters prefer to perform thpreferred response rather
than the preferred one. Second, there are twebleations of dispreferred social
acts performed by the characterslimping the Broom movie. Those realizations
are occurred in marked (mitigated) and un-markeunftigated) forms. Yet, the
marked (mitigated) form is the best realizationraf dispreferred social acts since
it is regarded as a politeness strategy to minirthizeface threatening act. On the
other hand, the un-marked (unmitigated) form isstdgred less polite than the
marked one. Referring to the findings, giving ansamt and using token yes are
considered as the best realizations which are riyrmsed by the characters in
this movie as strategies to show their appreciatahe first speaker’s utterances.
Third, there are twelve functions of dispreferredial acts found idumping the
Broom movie. All those functions are categorized basethersituational context
in which the conversations are produced. Amongtitvedve functions that have
been presented in the findings, it can be seenthigatharacters usually perform
the dispreferred responses to show the speakewillimgness or inability to
perform a preferred action and criticize the fispteaker's utterance which is
considered as an impolite or a rude utterance. & hations appear as a result of
the speaker’s personal reason and also the fiestkgp's impoliteness in the first
pair part.

Keywords: Conversation Analysis, Dispreferred Social Adtsyping the Broom

Xiii



CHAPTERI
INTRODUCTION

This chapter provides a brief explanation about the background of the
research. Furthermore, it also comprises the research problems, limitations,
formulations of the problems which are presented in the research focus, and the
research objectives are also explained in this chapter. Finally, the contributions of
the research are a so presented in the last part of this chapter.

A. Research Background

As socia creatures, people cannot be separated from communication.
Communication is a process of human interaction and negotiation in the wide
range of cultural and social contexts (Finlay, 2008: 33). Through communication,
people can share their ideas and feeling in order to maintain their relationship.
Furthermore, communication can be committed through various forms; those are
verbal, non-verbal, and written communication. From those three different forms
of communication, verbal communication is the most common form used by
peoplein their daily life.

One of the forms of verbal communication is conversation. Conversation
is a spoken interaction performed by two or more people (Nunan, 1993: 118).
Conversation is considered as a fundamenta interaction in human life since
people use spoken language more often than written or non-verbal language in
their daily communication. For this reason, there are many scholars who are
interested in analyzing conversation and its structures. They are keen on analyzing
conversation as a form of socia interaction which contains dynamic structures

and rules. Then, the approach has come to be known as conversation analysis.



According to Liddicoat (2007: 6), conversation analysis is a study which
focuses on the organization and structures of social interaction. This interaction is
considered as a form of meaningful actions which can be interpreted through
interactional contexts. Pridham (2008: 23) adds that conversation analysis also
observes the technique of participants in organizing the conversation. It includes
the way participants take turns, how an utterance is connected to another in some
kinds of pairing utterance or adjacency pairs, and the way social acts may be
accomplished or responded in some pairs.

As previously mentioned, one of the notions of conversation analysis is
discussing the ways of socia act are accomplished through some kinds of pairing
utterance. In this sense, the concept preference organization is applied. Levinson
(1983: 307) notes that the concept of preference organization discusses that not all
social actions are equal between the first and second part of some pairs in
structural complexities. For example, a request is generally performed by an
expectation of acceptance; while sometimes it is responded by refusal. Thus,
when the second turn of social act does not follow the expectation of the first turn
in some pairs, it is considered as a dispreferred social act.

The dispreferred social acts contain more linguistic materials and common
features of delay rather than the preferred one. According to Levinson (1983:
307), dispreferred social acts tend to occur in marked forms by various structural
complexities such as delaying, prefacing, and giving an account. The marked
forms are used to reduce or avoid face threatening act which is related to the

concept of politeness (Heritage in Lerner, 1996: 304). Therefore, when a



dispreferred social act is chosen to be performed, the speaker usually takes more
effort to perform the dispreferred response with little delay or a marked format in
order to reduce the face threatening act.

Furthermore, the dispreferred social acts conventionally occur in daily
communication. It can also be found in a movie since it is assumed as a reflection
of real life and communication in society. According to Hill (2000: 3), movie can
reflect reality, but the reality itself creates an inspiring reflection on the film. It
means that conversations among the characters in the movie can portray how
people in society communicate in their real life. In addition, the movie also
reveals the culture and language used by the society through the utterances of the
charactersin the movie.

One of the movies which can represent the real communication in society
is Jumping the Broom. It is an American-African comedy-romance movie directed
by Salim Akil released in 2011. The movie tells about the struggle of Sabrina
(Paula Patton) and Jason (Laz Alonso) to get married since their families have
different life styles and cultures. When their families gather on their wedding, it
becomes clear that both families hold their own culture tightly. The argument of
culture among both families leads to family conflicts which almost ruin the
wedding.

Furthermore, Jumping the Broom is a good example of movie for the
analysis of dispreferred social act for some reasons. Firstly, both families in this
movie have their own arguments related to their cultures and disagreements about

many things. Consequently, those arguments and disagreements lead to the



occurrence of family conflicts and dispreferred social acts. For this reason, it
seems interesting to analyze the dispreferred social actsin this movie.

Secondly, the realizations of dispreferred social actsin Jumping the Broom
movie are frequently performed in marked forms. The characters frequently show
their dispreferred social acts by delaying, giving an account, appealing for
understanding and further. In addition, since some characters do not like each
other, they occasionaly perform some impolite or inappropriate dispreferred
responses which are not in line with the concept of politeness. Thus, it is worth to
analyze the realizations of dispreferred social act in thismovie.

Thirdly, this movie shows specific cultures and socia lives of African-
American black people. Since conversation analysis also deals with social
interaction and meaningful actions in society, it will be interesting to analyze the
functions of utterance from the situational contexts in which the conversations are
produced. In this sense, the functions of utterance are significant to explore in
order to understand the meaning of utterances and socia action in that movie
clearly. For this reason, it is beneficial to analyze the functions of the utterance
which are presented in the movie.

B. Research Focus

Communication is not merely about the transmission of message, but it
also refers to the use of language as a form of social interaction, especially in
conversation. Thus, referring to the background of the research, there are some
interesting points of language in use performed by the characters in Jumping the

Broom movie to be analyzed.



First, there are several types of dispreferred social acts performed by the
characters of Jumping the Broom movie which are usually used in daily life. It
means that not all social actions performed by the characters have an equal status
between the first and second pair part. For example, arequest is basically made by
an expectation of acceptance but it is occasionally responded by a refusal. It
mostly occurs in speech acts such as arequest, an assessment, a question, etc.

In addition, there are different ways of performing dispreferred social acts
performed by the characters such as delaying, giving an account, appealing for
understanding and further. Those different ways of performing dispreferred social
acts are considered as the realizations of dispreferred social acts. In addition, there
are some impolite or inappropriate dispreferred responses which are not in line
with the concept of politeness. It happens as some characters do not like each
other. Accordingly, it may be interesting to analyze this problem.

The last point is that the use of language cannot be separated from the
socia and situational contexts surround the society. Since conversation analysis
also deals with social interactions and meaningful actions in society, it will be
interesting to analyze the functions of utterance from the situational contexts in
which the conversations are produced. These situational contexts are helpful to
seek the functions or purposes of conversation in order to understand the meaning
of utterances and socia actionsin that movie clearly. For this reason, it isworth to

analyze the functions of the utterance which are presented in the movie.



In order to have specific research, this research only focuses on the
analysis of dispreferred social acts performed by the characters in Jumping the
Broom. Thus, the research problems can be formulated as follows:

1. What are the types of dispreferred social acts performed by the

characters in Jumping the Broom?

2. How do the characters in Jumping the Broom perform dispreferred

social acts?

3. What are the functions of dispreferred social acts performed by the

characters in Jumping the Broom?
C. Research Objectives

Based on the research focuses, the research objectives of this study are:

1. to describe the types of dispreferred social acts performed by the

characters in Jumping the Broom,

2. to identify the ways the characters in Jumping the Broom perform

dispreferred social acts, and

3. to analyze the functions of dispreferred socia acts performed by the

characters in Jumping the Broom.
D. Research Significance

The research is carried out in order to give contributions for students and

readers. The contributions are presented as follows:
1. Theoretical Significance
Theoretically, this research is conducted to enrich or add knowledge of

conversation analysis focusing on the dispreferred social acts. Furthermore, the



research is aso important to add the knowledge of culture in black African-
American society which can be seenin thismovie.
2. Practical Significance

For readers, this research can be used as a reference to conduct further
research on conversation analysis, especially dispreferred social acts by using
different sources. In addition, it shows the readers how to perform the dispreferred
socia act in polite ways in order not to make it sounds rude since the concept of
dispreferred social acts are related to the concept of face-saving and politeness
principle.

For academic benefits, the results of the research practically will be
beneficial for students and teachers in conducting a teaching-learning process in
the classroom. For the teachers, it can give some additional materials about
dispreferred social acts and conversation analysis. For the students, it is expected
that they are able to obtain more knowledge and interest in analyzing
conversation, especially preference organization. In addition, hopefully after
reading this research, the students are able to express the dispreferred social acts
in appropriate ways when they are having conversation or discussions with their

teachers and classmates.



CHAPTER 11
LITERATURE REVIEW AND CONCEPTUAL FRAMEWORK
This chapter demonstrates the theories of preference organization as the
object of conversation analysis. In addition, previous studies and conceptual
framework are also displayed in this chapter.
A. Literature Review
1. Conversation Analysis (CA)

Conversation is considered as the most common use of language in human
life since people communicate to one another by talking. According to Pridham
(2008: 2), conversation is a system of verbal interaction which is switched and
performed by two or more people. It means that conversation is constructed by
verbal interaction rather than written. Moreover, it has more elements, such as
body language, prosodic features and also context where the conversation is
produced.

In addition, conversation also consists of dynamic structures and orders
which are used by the participant to organize conversation efficiently (Pridham,
2008: 23). Those structures and orders attract the attention of many writers and
ethno-methodologists to study the conversation deeper. According to Bloomer et
al. (2005: 38), in the middle of 1960s, Harley Sacks and other sociologists, such
as Schegloff and Jefferson, developed a study of language as a branch of ethno-
methodology in sociology. In their study, they believe that a conversation consists
of techniques employed by the member of participants in establishing and

recognizing conversation. Nowadays, the study is known as conversation analysis.



According to Liddicoat (2007: 6), conversation analysis is a study which
focuses on studying management and structures of conversation in social
communication. In other words, it is a study which examines the organization and
structures of social communication. In line with Liddicoat, Molder and Potter
(2005: 2) state that conversation analysis is a field of study which is interested in
natural conversation as a mean of performing action and communication. It means
that conversation analysis observes everyday life conversation as the focus of the
analysis. From those definitions, it can be concluded that conversation analysis is
a study which concerns with the organization and structures of conversation in
everyday social activity and interaction.

In addition, conversation analysis does not only focus on the analysis of
conversation which is practiced in an informal or a formal setting, but it also
analyzes sequential patterns in conversation. As stated by Deborah (2001: 87)
conversation analysis also deals with the arrangement of sequence which can be
observed in the data being analyzed. To support Deborah’s argument, Lerner
(2004: 6) also says that conversation analysis assumes that actions achieved in
conversation are managed into series of action. At this point, the series of actions
mean the recurrent patterns of actions. In this sense, the managed actions build the
contribution of the participants in the action. Then, the contribution of the
participant in conversation will be called turn taking.

2. Turn Taking
As previously mentioned, conversation generally involves two or more

people. Therefore, they normally take turns in particular ways. As stated by
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Lerner (2004: 4), most actions performed in conversation are built into speaking
turns, known as turn taking. It constructs the way speakers perform their
participation, the place where they participate in the ongoing conversation and
when they start to contribute in the conversation.

In turn taking mechanism, only one speaker may talk at a time (Deborah,
2001: 89). In other words, when a speaker performs his or her turn, other
participants are generally silent. Liddicoat (2007: 1) also adds that the transition in
turns sometimes likely to change with few gaps and little overlap. When gaps and
overlaps occur, the participants probably recognize them as signs that further
interactions are being performed.

Furthermore, Sacks (in Deborah, 2001: 91) states that there are two
primary elements in the model of turn taking. The first element is that the
speakers are conscious that a turn involves one or more turn constructional units
(TCU). He describes the TCU as grammatical units in the turns, such as words,
phrases, clauses and sentences. In this sense, people employ their understanding
of these units to plan the end point of ongoing turn. The end point of TCU is
possibly recognized as transition relevant process or TRP, a location in which the
speaker’s turn takes place.

The second element is turn-allocation mechanism, which is a set of system
to distribute the next turn to other participants. It occurs when the current speaker
achieves the TRP in a turn (Sacks in Deborah, 2001: 91). Deborah (2001: 91)

explains further that turn-allocation mechanism deals with optional situation for
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the current speaker to choose the next speaker. Then, this mechanism is also
recognized as a technique of selecting the next speaker.

To supports Sacks and Deborah’s arguments, Liddicoat (2007: 63) also
states that there are two techniques in how the next speaker has a turn in
conversation. Those techniques are the recent speaker selects the next speaker or
the next speaker can do self-select. In addition, Richards and Smith (1983: 141)
also added that a speaker may choose the next speaker by himself or herself (self-
select) by employing an adjacency pair. Bloomer et al. (2005: 61) point out that
adjacency pairs are closely related to turn-taking mechanism since adjacency pairs
are connected to the turn taking system by the adjacency pairs rule. They explain
that the end of the first part of adjacency pairs is an indication that the recent
speaker needs to stop talking to provide the next speaker a turn as a second part to
the same pair.

3. Adjacency Pairs

According to Pridham (2008: 26), adjacency pairs are one of turn taking
types which normally come together. They usually happen when a single speaker
produces an utterance which is followed by a response likely by another speaker.
In addition, Lerner (2004: 173) defines adjacency pairs as two turns which are
joined together and performed by different speakers. From those definitions, it can
be concluded that adjacency pairs are adjacent utterances which consist of two
turns and performed by different speakers.

In addition, Liddicoat (2007: 106) states that adjacency pairs consist of

two turns which come orderly. It means that one of the turn always performs first
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and then followed by the second turn. Therefore, it can be said that some kinds of
utterance are intended to precede the next action, while the other kinds of
utterance is intended to accomplish the preceded action. Those kinds of utterance
which precede the action are called first pair parts (FPP). Meanwhile, the other
kinds of utterance which follow the preceded utterance are called second pair
parts (SPP).

Furthermore, according to Bloomer and Griffth (2005: 60), adjacency
pairs are related to the concept of conditional relevance. It means that when the
FPP is performed, the SPP starts to be related and expected. Furthermore, if the
SPP does not occur, it will be considered as absent. In other words, the FPP of
adjacency pairs are arranged by a particular expected response which needs to be
presented as the SPP. For example, a question is expected to be answered,
summon is followed by a reply and further.

However, not all the FPPs directly get the SPP. It regularly occurs that a
question-answer sequence will be postponed while another question-answer is
interrupted (Yule, 1996: 77). This sequence pattern is called an insertion
sequence. Pridham (2001: 28) adds that the topic of an insertion sequence is
connected to the initial sequence in which it happens and the question from the
initial sequence is put back to and replied following the insertion sequence.

According to Liddicoat (2007: 109), there are only few kinds of adjacency
pairs which have a single form of SPP. For example, greeting leads to greeting,
farewell is followed by farewell, etc. Meanwhile, there are many Kkinds of

adjacency pairs in which the SPPs have optional form of realization. As the
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example, invitation leads to an acceptance but in some cases, it may leads to
declination. From thus example, it can be concluded that invitation has two other
forms of SPP. Those differences between two forms of the SPP are dealt with the
concept of preference organization.

4. Preference Organization

In the discussion of adjacency pairs, it has been presented that the FPP
and SPP are closely related by the concept of conditional relevant; that is the FPP
of adjacency pairs creates a certain relevant response in the SPP. However,
according to Buttny (1993: 42), there is no information in the conditional rule
about what types of relevant response that will occur after a request. However,
these responses are not structurally equal. This statement is in line with
Holtgraves (2002: 96). He states that not all the SPPs are having equal ranks with
the FPP. Moreover, some SPPs are preferable rather than the other SPP. For
examples, an agreement is preferred rather than a disagreement, an acceptance is
preferred rather than a refusal and further. This concept is known as preference
organization.

Liddicoat (2007: 110) adds that the preference organization does not
have any relation to the speaker’s individual desire since it is related to the
recurring conversation patterns in which the actions are performed. He also notes
that the primary difference in the preference organization is that in certain
contexts, particular actions in conversation can be eluded or postponed, while the

other actions are commonly delivered directly with a little delay.
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Yule (1996: 79) points out that the preference organization divides the
SPPs into two kinds, namely preferred and dispreferred social act. The preferred
social act is described as an expected response performed in the next act, while the
dispreferred social act is an unexpected response performed in the next act. Mey
(2009: 140) adds that an agreement in the SPP is considered as the preferred
social act and it is conveyed in an unmarked form. It means that the preferred
social act is performed without delays and designed directly and briefly. On the
other hand, a disagreement is considered as the dispreferred social act and it is
carried out in a marked form. In other words, the dispreferred social act tends to
be performed with some delays, mitigations, excuses, etc.
a. Types of Dispreferred Social Acts
Levinson (in Mey, 1993: 231) presents the general patterns of dispreferred
social act as follows:
1) The Dispreferred Social Act of Request - Refusal
According to Becker (in Achiba, 2003: 5), request is used by a speaker
when he or she wants to ask the hearer to perform something. Levinson (in Mey,
1993: 231) explains further that the request sets up an expectation of acceptance
in the SPP; meanwhile the dispreferred social act of request is a refusal. For the
illustration, Richards and Smith (1983: 129) give an example as follows:
A : Can you mail this for me please?
B : Sure, but I won’t have time today
(Richards and Smith, 1983: 129)
The example above illustrates the dispreferred social acts of request. In

the FPP, A performs a request to B to mail something. In this case, A expects that



15

B will accept the request. As the response, B refuses to perform the request by
saying “Sure, but I won’t have time today”. This statement means that B would
not be able to help A to mail the letter because he or she is busy.

2) The Dispreferred Social Act of Offer - Refusal

According to Tsui (1994: 107), both request and offer intend to get the
hearer to perform future actions. However, there is a difference between them. In
a request, the future action of the hearer will be beneficial for the speaker;
meanwhile in an offer, the future action gives a benefit for the hearer.

Levinson (in Mey, 1993: 231) points out that an acceptance is the
preferred response of offer. On the other hand, a refusal is considered as the
dispreferred social act. Richards and Smith (1983: 129) provide an example of the
dispreferred social act of offer as follows:

Amy : Like a lift?
Chloe : Thanks, but I am waiting for my friend.
(Richards and Smith, 1983: 129)

In the FPP, it can be seen that Amy gives an offer to Chloe for a ride. In
this case, an acceptance is obviously the expected response. Nonetheless, Chloe
chooses to perform a dispreferred social act by giving a refusal. In the SPP, it can
be seen that Chloe refuses the offer because she is waiting for her friend.

3) The Dispreferred Social Act of Invitation - Refusal
According to Verschueren and Ostmant (2009: 233), when a speaker
invites the hearer, it means he or she wants to perform future actions. In

preference organization, Levinson (in Mey, 1993: 231) says that an invitation sets
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up an expectation of acceptance; meanwhile a refusal is considered as the
dispreferred social act of invitation.

Anne : | have a birthday party tomorrow. Will you come?
Beth :I’d love to but I have to go LA tonight.

The example above shows the occurrence of dispreferred social act in an
invitation which is responded by a refusal. In the FPP, Anne invites Beth to come
to her party. As the response, Beth gives her dispreferred response by refusing
Anne’s invitation. It happens since Beth has another obligation which makes her
cannot perform the preferred action.

4) The Dispreferred Social Act of Assessment - Disagreement

Tsui (1994: 142) states that an assessment is an act in which a speaker
states about his evaluative opinion or perspective of certain people, things,
actions, state of affairs, etc. According to Levinson (in Mey, 1993: 231), the SPP
of assessment is preferred to be an agreement, whereas a disagreement is the
dispreferred social act of assessment. The example of dispreferred social act in
assessment is:

John : I’'m sure they’ll have yummy food there
Jack - Hmmm—I guess the food isn’t great

In this example, John expresses his assessment about a restaurant that he
thinks serving a delicious food. In this matter, he expects that his assessment will
be responded by an agreement from Jack. Nevertheless, Jack gives a dispreferred
response; that is a disagreement. In performing his disagreement, he states an

opposite judgment to John’s assessment.
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5) The Dispreferred Social Act of Question - No Answer or an Unexpected
Answer

According to Quirk et al. (in Tsui, 1994: 65-66), a question is a semantic
category which aims to obtain information on a certain thing. They suggest three
major classifications of question based on the expectation of response. First,
questions which seek for an affirmation or a negotiation are in the form of yes-no
questions. Second, those that seek for an answer from the various replies are in the
form of WH questions. Third, those that seek for an answer from one or more
options in the question are in the form of alternative questions.

Levinson (in Mey, 1993: 231) explains that the social acts of question are
expected to be responded by an expected answer from the hearer; whereas the
dispreferred social acts of question are an unexpected answer or no answer. For
instance, an occurrence of the dispreferred social act of question is displayed as
follows:

Anne : Do you know where my watch is?
Tom : I don’t know

In the FPP, it can be seen that Anne asks a question to Tom whether he
sees her watch or not. In this case, the question is expected to be responded by an
expected answer that Tom knows where her watch is. Unfortunately, Tom says “I
don’t know” which means that he does not give exact or certain information
which is needed by Anne.

6) The Dispreferred Social Act of Blame - Admission
Coates and Tognazzini (2013: 8) state that the acts of blame are some

kinds of action which can be used to inform someone about his or her
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disapproving act in an effort to make him or her to do the better act in the future.
Levinson (in Mey, 1993: 231) explains that blame sets up an expectation of
denial. Yet, the dispreferred social act of blame may be given by giving an
admission. The example is demonstrated in the following section:

Anne :You ate the cake I left in the fridge!

John : 1 was hungry. It was just a small piece anyway.
(Richards and Smith, 1983: 129)

In the example above, Anne blames John because he ate the cake with the
expectation of a denial. However, John gives a dispreferred response by giving an
admission that he had eaten her cake. It can be seen when John explains that he
admits doing the mistake since he was hungry.

b. The Realizations of Dispreferred Social Acts

Liddicoat (2007: 111) notes that some responses in the preference
organization may cause a problem for the social relationship between participants;
especially dispreferred social acts. Therefore, if a speaker wants to perform a
dispreferred social act, then he or she has to perform it in alternative ways in order
to make the dispreferred social act does not intrude the relationship of the
participants. As stated by Mulholland (1991: 48), a speaker needs an additional
cognitive effort in performing the dispreferred social acts. It means that the
speaker may need a politeness strategy to make his or her dispreferred response
sound less threatening or more pleasant. For this reason, the dispreferred social
acts are normally delayed or performed in more complex statements.

As previously mentioned, the dispreferred social acts tend to be performed

in marked forms. Levinson (1983: 307) points out that the dispreferred social acts
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are marked by various types of complex structures. He notes that dispreferred
social acts characteristically are performed after noticeable delay, initiated with
some preface, and produced with some accounts or reasons why the dispreferred
social acts cannot be used.

In line with Levinson, Yule (1996: 81) presents the patterns related to
dispreferred social act as a series of alternative elements. The patterns and
examples are explained in the following sections:

1) Delaying or Hesitating

According to Yule (1996: 81), the dispreferred social acts are generally
performed with delays and initial hesitations. Delaying or hesitating can be
employed by the speakers as they find difficulty in performing the dispreferred
response. Delay and hesitation markers, such as ‘pause’, ‘er’, ‘em’ and ‘ah’ are
normally used to delay the dispreferred response. An example of dispreferred

social act by delaying or hesitating is presented as follows:

Jimmy : Uh if you’d care to come and visit a little while this
morning, I’1l give you a cup of coffee
Jane : Hehh... Well That’s awfully sweet of you, I don’t think I

can make it this morning .hh uhm I’m running an ad in

the paper and- and uh | have to stay near the phone.
(Schegloff in Tsui, 1994: 58)
From the example, it can be seen that Jimmy’s invitation is performed
with the expectation of acceptance. Unfortunately, Jane hesitantly performs a
dispreferred response by refusing the invitation. In this case, the dispreferred
response is not directly performed. It is marked with the features of delay and

hesitation such as ‘hehh’, ‘hh’, ‘uhm’ and ‘uh’. Those features are performed in

the dispreferred response since it seems hard for Jane to state the refusal directly.
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2) Prefacing

Ellis (2012: 136) defines a preface as “an utterance-initial statement that
signals the parties in the interaction that certain proportional content will follow”.
The function of preface is to initiate a topic of some types. Related to the
preference organization, Yule (1996: 81) states that some actual dispreferred
responses only come after a preface. It means that the preface is generally stated
in the initial dispreferred response, while the statement of disagreement or
dispreferred response comes after it. The examples of preface markers are ‘well’
and ‘oh’.

A > Yuh comin down early?

B : Well, 1 got a lot of things to do before gettin cleared up tomorrow.

I don’t know. I w- Probably won’t be too early.
(Sacks, 1987: 58)

In this example, the question performed by A in the FPP is presented with
an expected answer. However, B gives the dispreferred answer that he would not
go early. In B’s response, the dispreferred answer is not directly performed in the
initial of SPP; whereas it is initiated with preface ‘well’ followed by dispreferred
response and other dispreferred markers. The preface is used to mark the
dispreferred status which is going to be performed.
3) Expressing Doubt

Yule (1996: 81) argues that the dispreferred social acts are commonly
expressed by using the expression of doubt. In this case, the expressions like ‘I’m
not sure’ or ‘I don’t know’ are often used to show the speaker’s doubt.

Furthermore, Wooffitt (2005: 121) also explains that ‘I don’t know’ or ‘I dunno’

can be seen as a marker to express uncertainty. It can be used by speakers when
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they want to show their feelings or opinions without offending others. An
example of dispreferred social acts by using the expression of doubt is displayed
in the following section:
C : Could I stay at your place for a bit Rob?
B :Um I don’t know
(Tsui, 1994: 59)
It is clearly seen in this example that B is not interested with the C’s
request to stay at his place. Instead of directly refuses C’s request, he uses the
expression of doubt by saying ‘I don’t know’. This expression is used to express
doubt or an uncertain answer. In addition, this expression is used by B to show his
lack of enthusiasm about the request.
4) Using Token Yes
Yule (1996: 81) points out that a speaker generally performs a sort of
token acceptance or token yes in the dispreferred response to express his or her
appreciation towards someone’s invitation. It can be performed by using clauses
‘that’s great’ and ‘I’d love to’ as the preface. In line with Yule, Levinson (in
Leech, 2014: 31) also explains that the dispreferred social acts are marked with
the use of appreciation marker if it is appropriate, for example, ‘Oh, that’s very

2

kind of you but—’ or ‘That’s a very question, but—’. For further details, an
example of dispreferred social act by using token yes is presented as follows:
Becky : Come over for some coffee later
Wally : Oh eh I’d love to but you see | I’m suppose to get this
finished— you know
(Yule, 1996: 81)
In this example, the expression of dispreferred social act is accomplished

without directly declining the invitation. Wally refuses Becky’s invitation by
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using token yes “I’d love to” after some delay or hesitation features and then
followed by the refusal. In this sense, token yes is used to express Wally’s
appreciation to Becky’s invitation.
5) Apologizing
Yule (1996: 81) explains that a dispreferred social act can be
accomplished with an apology. The examples of apology marker are ‘I’m sorry’
and ‘what a pity’. For example:
A :Can use the telephone?
B : It’s not working, sorry.
(Tsui, 1994: 175)
In this conversation, A asks B to lend her telephone with the expectation
of acceptance. Unfortunately, since the telephone is not working, B gives a
dispreferred response by stating an apology “sorry” to state the speaker’s regret of
performing the dispreferred social act.
6) Mentioning Obligation
As stated by Yule (1996: 81), mentioning an obligation is one of the ways
to perform dispreferred social acts. To do this, a speaker normally uses the clauses
‘I’m supposed to’, ‘I must do X’ and ‘I’'m expected in Y’ and so on. It is generally
performed to state that the speaker’s conditions are beyond his or her authority
because of his or her responsibility or duty. The example is displayed as follows:
A :So do you want me to pick you up, are you in your office now?
R : No, I’'m I’m going to the h-, I’'m at the Great hall, and I have to
go the head’s office.
(Tsui, 2004: 204)

In the FPP of this example, A offers R to pick her up with the expectation

of acceptance. Yet, R refuses the offer by using delay features and mentioning an
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obligation that prevent him to perform the preferred response. In this case, ‘have
to’ is used by R to indicate the condition which is beyond his control because of
an obligation or a duty; that is going to the head’s office.
7) Appealing for Understanding

Appealing for understanding is an expression used to perform
dispreferred social acts. This expression aims to appeal to other’s understanding
of dispreferred social act which is being performed. Clauses ‘you see’ and ‘you
know’ are often used in this case (Yule, 1996: 81). For example:

C : Could you go with me?

D . But it’s very difficult for me, I it’s ah because I um, y’know we
have a permanent booking for Saturday mornings and there’s
nothing I can do to change that. It’s not in my hand you see.

(Tsui, 2004)
It can be seen clearly in the conversation that C invites D with the
expectation that D will accept the invitation. Instead of directly refusing the
invitation, D attempts to invoke C’s understanding of his dispreferred response by
using markers ‘y’know’ and ‘you see’ and other dispreferred features.
8) Making a Non-Personal Reason
Yule (1996: 81) explains that the dispreferred social acts can be
accomplished by making a non-personal reason to ask for the speaker to see or
invite the others. It can be performed by using phrases ‘everybody else’, ‘out
there’, etc. The following example can describe further:
A Will you go to prom with me?

B :lumm... May be you could go with somebody else? I’'m going to
go with John
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This example shows that A invites B to come to the prom night with him
with the expectation of acceptance. Unfortunately, since she is going to go with
John, she indirectly refuses the invitation by making a non-personal reason; that is
by saying ‘May be you could go with somebody else?’. In this case, ‘somebody
else’ is expressed to appeal A to invite somebody else instead of her.

9) Giving an Account

In performing the dispreferred social acts, people cautiously explain a
reason of why they are unable to perform the preferred act (Levinson in Leech,
2014: 31). Yule (1996: 81) explains further that an account or a reason is
performed to inform the hearer what against the speaker to give the preferred
social act. The examples are ‘too much work’ and ‘no time left’. As illustration,
an example is presented as follows:

A : Mom, let’s go for holiday?
M :Ican’t honey. Too much work this week.

A asks M for a holiday with the expectation of acceptance. As M cannot
accept the request, she gives an explanation why the dispreferred response is
being performed by saying “too much work this week”. This expression is used to
indicate a reason why the request is refused.

10) Using mitigators

Levinson (in Mada and Saftoiou, 2012: 175) explains that speakers may use
mitigators when a dispreferred social act is performed. Yule (1996: 81) adds that
‘really’, ‘mostly’, ‘sort of” and ‘kinda’ are examples of mitigator which can be used
to express the dispreferred social acts in less threatening way. The example is:

Emma : Can | talk to you for a minute?
Benny : I’'m Kinda of busy at the moment. May be later?
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In the example, Emma asks Benny to talk. Since Benny is very busy, he
performs a refusal as his dispreferred response. To make the refusal soften and less
threatening, he uses a mitigator “kinda”. It means that he wants to make the refusal
sounds less challenging as a form of politeness strategy.

11) Hedging the Negative

Yule (1996: 130) says that hedges are ‘cautious’ markers which express
the way the speakers carry out an utterance or information. In dispreferred social
act, hedges such as “I guess not” and “not possible”, are usually used to indicate the
accuracy of a statement. For example:

Anna : So would you able to go?

Ben : Well, I guess I am not coming. | have a meeting with the guy

who’s giving us the money from the computer.

Anna asks Ben for confirmation whether he will come or not. Since he has
to attend a meeting, he gives her a dispreferred answer that he would not be able
to come. He uses hedges “I guess” to indicate that what he says may not be totally
accurate.
¢) The Functions of Dispreferred Social Acts

Van Dijik (in Warrant, 2006: 55) states that conversation means action and
interaction performed by the participants in which their understanding is a basic
requirement. It means that both the speaker and hearer need to understand all
utterances properly to build the interaction. Pridham (2001: 5) adds that it is
important to seek the functions or purposes of conversation in order to understand

the meaning of utterances clearly. Therefore, it is worth to explore the functions

or purposes of the utterance in conversation.
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Holtgraves (2002: 183) explains further that the meaning of conversation
is gained from the contexts of conversation. In other words, the contexts of
conversation are required to interpret speaker’s actions. Furthermore, Pridham
(2001: 34) notes that the participants, their relationship, the situation surrounds
the interaction, the topic and the purposes of interaction affect the structures of
conversation. Thus, it can be concluded that the context and functions of
utterances help the participants to gain the meaning of conversation.

In relation to the discussion of preference organization, a speaker generally
performs a dispreferred social act indirectly and by using more complex
structures. As explained by Tanaka (2004: 17), a reason why a dispreferred social
act is performed in more complex structures can be discussed in terms of ‘face’ or
politeness strategy. For example, in performing a rejection, speakers generally
take more efforts to reduce or evade the treat. It can be recognized as a politeness

strategy in order to avoid or minimize the effect of dispreferred social acts.
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5. Jumping the Broom Movie
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Figure 1. DVD Cover of Jumping the Broom (Poster)

Jumping the Broom is a romantic comedy movie directed by Salim Akil in
2011. The title of this movie is derived from an African and Americans’ wedding
tradition in which a groom and his bride have to jump the broom at the end of
their wedding ceremony. Warrant (2008: 254) explains that jumping the broom is
done as a symbol of couples’ love and vow as they start a new beginning of their
marriage life as a husband and wife. Anyiam (2007: 1) notes that this tradition is
held to celebrate the African and Americans’ traditions and give a tribute to their
ancestors and cultures during Africans’ slavery in North America.

This movie tells about Jason Taylor and Sabrina Watson’s love struggles
since their family come from different classes of society. Jason is a man whose
mother is a working class in a downtown Brooklyn, whereas Sabrina is the only
daughter of an upper class family who lives in uptown Martha’s Vineyard, an elite

estate. In a weekend, both of the families meet for the first time on the first day of
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Jason and Sabrina’s wedding. Unfortunately, Sabrina and Jason’s mother cannot
get along easily. They often have arguments and insult each other. In their
children’s wedding rehearsal dinner, they argue about their cultures which lead to
more complicated family conflicts. A worse situation occurs when Mrs. Taylor
reveals Watson’s secret that Sabrina is their adopted children. At first, Sabrina
decides to cancel the wedding and run from her house. However, love brings
Sabrina back to Jason and finally they get married and everybody feels very
happy.

Jumping the Broom is an entertaining and interesting movie to be
watched. Besides the romance and comedy, this movie also portrays cultures and
social rules of African-American people in interesting ways. Furthermore, this
movie gives some positive moral values such as everybody has to respect the
other cultures.

6. Previous Study

In this research, the researcher presents the previous studies which have
been conducted in the same study on preference organization. The first research is
conducted by Des Maria Dewi Mayasari, a student of Yogyakarta State
University. She conducts a research entitled “An Analysis of Adjacency Pairs of
the Main Character’s Utterances in the Script of A Few Good Men”. In her
research, she analyzes the types of adjacency pairs, the types of dispreferred
second turns and the reasons for the emergence of dispreferred second turns
performed by the main character’s utterances in the Script of A Few Good Men. In

her findings, she identifies twenty-seven types of adjacency pairs, nineteen types
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of dispreferred second turns and twelve reasons that emerge the emergence of
dispreferred second turns. She concludes that preference structure cannot be
identified merely by its linguistic structures. It is the speaker’s meaning and
communication contexts that play important roles in the preference organization
of adjacency pairs.

The second research is conducted by Ryang Adisty Farahsita, a student
of Yogyakarta State University. She conducts a research entitled “A
Sociolinguistic Analysis of Adjacency Pairs in the Classroom Scenes of Freedom
Writers the Movie. The objectives of her research are to identify the types of
dispreferred social acts of adjacency pairs, the ways of doing dispreferred social
acts, and the social factors influencing the emergence of the dispreferred social
acts that emerge in the second part of adjacency pairs found in the classroom
scenes of Freedom Writers. In her findings, she observes that there are seven
types of adjacency pairs containing dispreferred second turns found in the
classroom scenes of the movie Freedom Writers and there are nine ways of doing
dispreferred second turns of adjacency pairs found in the classroom scenes of
Freedom Writers. In addition, she also identifies that there are four social factors
that influence the occurrences of the dispreferred social acts that emerge in the
second part of adjacency pairs found in the classroom scenes of Freedom Writers
the movie. Those are the contexts of the interaction, the topics, the participants
and the functions of speaking.

In this research, the researcher analyzes the types of dispreferred social

acts, the realizations of dispreferred social acts, and the functions of dispreferred
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social acts performed by the characters in Jumping the Broom movie. However,
this research is a bit different from both previous studies which have been
presented. The difference is derived from the perspective to analyze the
objectives. In the previous studies that have been presented, both researchers use
sociolinguistic approach in analyzing the research. On the other hand, in this
research, the researcher uses conversational analysis as the approach of the
analysis since it deals with conversation as a social action in which it is
interpreted through the context of interaction. In the previous study, the first
researcher analyzes all types of the preferred and dispreferred second turn,
whereas this research has limitation and only focuses on the analysis of the
dispreferred social acts.

B. Conceptual Framework

Conversation analysis (CA) is a study of language as a branch of ethno-
methodology in sociology. It is also known as a study of interaction in
conversation. It focuses on examining the structures and organizations of social
interaction in natural situation. It means that conversation analysis observes
everyday life conversation as the focus of the analysis. In addition, it also deals
with the sequences of actions or recurrent patterns of actions. Then, these
sequences of actions build the contribution of the participants in the interaction.
Then, the contribution of the participant in conversation is called turn taking.

Turn taking is considered as a way of speakers take turn in an interaction.
In turn taking mechanism, the speakers cooperate to control the turn and allocate

the opportunities to the next participant to contribute in the interaction. The
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allocation of the next turn to the other participants is called turn-allocation
mechanism. It deals with an optional situation for the current speaker to select the
next speaker. There are two techniques of selecting the next speaker; those are the
recent speaker selects the next speaker or the next speaker can do self-select. In
addition, a speaker may choose the next speaker by himself or herself or self-select
through the use of adjacency pairs.
Adjacency pairs are adjacent utterances performed by different speakers.
They consist of two turns which come orderly. It means that some kinds of
utterance are intended to precede the next action, while the other kind of utterance
is intended to accomplish the preceded action. Those kinds of utterance which
precede the action are called first pair parts (FPP). Meanwhile, the other kinds of
utterance which follow the preceded utterance are called second pair parts (SPP).
The FPP of adjacency pairs are arranged by a particular expected response which
needs to be presented as the SPP.
However, not all social actions are structurally equal in the SPP. Some
SPPs are preferable rather than other SPPs. This concept is known as preference
organization. The preference organization divides the SPPs into two Kkinds,
namely preferred and dispreferred social act. The preferred social act is described
as an expected response performed in the next act, while the dispreferred social
act is an unexpected response performed in the next act. For example, an
acceptance and agreement are preferred social acts while a refusal and

disagreement are dispreferred social acts.
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There are several types of dispreferred social act classified by Levinson
(1983). They are (1) request-refusal, (2) offer-refusal, (3) invitation-refusal, (4)
assessment-disagreement, (5) question- no answer/ an unexpected answer, and (6)
blame-admission. In performing the dispreferred social acts, a speaker needs a
strategy and more efforts to perform it since it is related to face threatening act or
the concept of politeness. Therefore, dispreferred social acts tend to be carried out
in marked forms.
There are several ways of people in performing dispreferred social acts.
Yule (1996) presents general patterns and examples how to do a dispreferred
response by (1) delaying/ hesitating (pause, er, em, ah), (2) prefacing (well, oh),
(3) expressing doubt (I am not sure, I don‘t know), (4) using token yes (that‘s
great, I°d love to), (5) apologizing (I‘m sorry, what a pity), (6) mentioning an
obligation (I must do X, I‘m expected in Y), (7) appealing for understanding (you
see, you know), (8) making a non-personal reason (everybody else, out there), (9)
giving an account (too much work, no time left), (10) using mitigators (really,
mostly, sort of, kinda), and (11) hedging the negative (I guess not, not possible).
In conversation, both the speaker and hearer need to understand the
utterances properly in establishing interaction. Therefore, it is important to seek to
functions of conversation in order to understand the meanings of utterance clearly.
The meaning of conversation can be interpreted from contexts of conversation to
interpret speaker’s actions. In addition, the participants, their social relationship,
the situation surrounds the interaction, the topics and the purposes of interaction

influence the structures of conversation. Thus, it can be concluded that the
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contexts and functions of utterance make the participants understand the meaning
of conversation clearly. Finally, it is worth to explore the functions or purposes of

the utterances in conversation analysis.
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CHAPTER 1lI

RESEARCH METHOD

A. Type of Study

According to Vanderstoep and Johnson (2009: 7grad researcher
recognizes the basic research model, he or shdaohdecide an approach of
research to observe the subject matter of the nefselt means that he or she
needs to choose a research approach after he drashiénished with his or her
research models such as theories and researchomqesesthey add that there are
two types of research design as approaches totigatsthe topic of the research,
namely quantitative and qualitative research. Qtaive research is an approach
used to identify the topic of the research in nuocarway, while qualitative
research is an approach used to describe thedbphie research in narrative way.

This study was a descriptive qualitative reseaidge it emphasized on
describing and analyzing the topic of the studyamrative way. It aimed to get
deeper understanding of the meaning in the reseAschtated by Merriam (2009:
14), a qualitative research focuses on the proeceeaning and understanding of
human experience. The goals are to get an unddmstpof the way people study
their own lives, recognize the way they processntieaning and demonstrate the
way those people comprehend their experience. Tthesfocus of this research
was on the understanding of the dispreferred sacil found in the utterances of
the characters in the movie. This phenomenon wasritbed and analyzed in
narrative way in order to get deeper and richerewtdnding of human

experience.

35
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As it was a qualitative research, the researchhodebdf this study was
inductive approach. As explained by Boeije (2010:i® qualitative research, an
inductive approach is chief. It means that a soplénomenon is initially
observed in order to obtain experiential guideg tten be used as the starting
point of theory. Therefore, this research presemtedctual social phenomenon
which was initially observed and then formulated the research questions.
Finally, theories and data analysis were presegited the formulation.

B. Form, Context, and Source of Data

Given (2008: 185) defines data as a group of médion in a research
such as numbers, words, pictures, video, audiocandepts. He categorizes data
in a qualitative research into two sources; thasevarbal and non-verbal sources.
Research data are considered as verbal data giréfaeer parts of the analysis are
words. Meanwhile, non-verbal data consist of itesugh as videos, pictures,
films, art and so on.

The data in this research were in the form ofrattees performed by the
characters idumping the Broom Movie. The context of the data was in the form
of dialogue since this research analyzed conversgrformed by the characters
in the movie. The source of data of this researak derived from the transcript
of the movie downloaded imtp://www.springfieldspringfield.co.uk
C. Instrument of Research

The primary instrument of this research was trseaecher herself since
she played important roles in collecting and intetipg data. As stated by Given

(2008: 520), the most significant instrument forllecing the data is the
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researcher. Flick (2009: 106) adds that the rekearcand her or his
communicative skills are the main instruments folfecting and interpreting the
data.

To support the primary instrument, additional fiastents were used to
help the researcher analyzed the data; those wareve transcript and a data
sheet. The data sheet was used to classify thetaldtalp the researcher easily
analyzed the data from the transcript.

D. The Technique of Data Collection

The technique of data collection in this reseawds note taking. In
collecting the data, several steps were taken.

1. The researcher watched the movie to observe tleebbj the research

while reading the transcript of the movie.

2. The researcher used the literature review to obsehat other experts

have presented about the topic of the research.

3. The researcher took a note on the data from thedript

4. The researcher selected and classified the relelatat based on the

classification.

5. The researcher transferred the data into data ahdetoded them.

In analyzing the data in this research, the dagetswas used to help the
researcher in classifying the data. The data stvast shown in the following

table.
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Table 1. An example of data sheet of dispreferredosial acts inJumping the

Broom Movie
. Types Realization .
No Code Dialogue ATBICIDIETF 1l 2l 3l 2 9 & 71 3 b 11 12 Explanation
1 B/1,3,7,9/ Sabrina: | don'] In this datum, there is a type
00:04:32 know. There's y J V y J of the dispreferred social agt

thetelephone
and Internet and
Skype, And I'd
be back ever
two months for
meetings.
Jason:Look—I
— | just—The
long distance
thing, |—I
don't know.
I don't I don't
believe in it.

of offer which is responded
by a rejection. Jason rejecfs
the offer by performing an
expression of doubt “I don’
know” and appealing for an
understanding “look”.
Besides, he also rejects it i
performing a pause by

brief silent and hesitation tp
delay or postpone i
responding the firsi
speaker's utterances. H
also gives an account that
does not believe in long
distance relationship.The
dispreferred response is
performed to delay in
responding  the  first
speaker’s utterances.

In this dialogue, Sabrina
tries to give Jason an offe
that  she  will stay|
communicating via Skypg
and meet him in USA even
two months if she takes the
job in China. Yet, Jaso
performs a dispreferred
response that he does not
believe in long distance
relationship.

T<

o @

=

Note:

No : DatumNumbe
Code

B : Offer —Rejectior

1,3,7,9 :Realizatiol
00:04:3. : Scene Time (hour:min:se

Realizatiols :

1 :Delaying or hesitating
2 : Prefacing

3 : Expressing Doubt

4 : Using token yes

5 : Apologizing

6 : Mentioning obligatio

Types:

A: Reques - Refusa

B: Offer - Refusal

C: Invitatior - Refusa

D: Assessme - Disagreemet

E: Questior- No Answer/anUnexpected Answ
F: Blame- Admission

7 : Appealing for urstanding
8 : Making a non-personal reason
9 : Giving an account
10 : Using mitigators
11: Hedging negative
12: Performing an actual declinat
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E. The Technique of Data Analysis

The technique of data analysis employed in thigdystwas content
analysis. Given (2008: 120) defines content anslys a logical process of
classifying qualitative data into a group of simita conceptual classification to
analyze reliable patterns and connection betweaiablas or themes. This
technique is used to reduce the data and intetipgaheaning of them.

According to Vanderstoep and Johnston (2009: 1@&Xg analysis should
be conducted after the initial data are collectad the initial analysis should
verify the focus and the method used in followiragadcollectionThus, after the
data were collected, they were categorized andya@dl In analyzing the data,
several steps were taken:

1. Each datum classified in the data sheet was destrdnd analyzed by
referring to the theories which had been preseintéterature review.

2. The data were re-analyzed until data saturatior wesiched.

3. Conclusions were drawn without making generalizatio

F. Data Trustworthiness

Given (2008: 896) notes that transferability, coddy, dependability and
confirmability are ways in qualitative research dige gain trustworthiness of
research findings. The transferability refers te ttequirement in qualitative
research in which the findings can be applied oaler context. Then, credibility
refers to a way of a researcher ensures the agcuracesented in the data. The
next level is dependability which means that samecqdures and research

instruments can be applied in a similar conditidme last level is confirmability;
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which refers to a requirement to make sure thatiriterpretations and findings
are relevant to the data. In this research, theareher used credibility to gain the
trustworthiness of research.

This research used triangulation to achieve validit credibility of the
data. As explained by Given (2008: 892), triangatatis considered as a
technique to enhance the validity and reinforcectieglibility of research findings.
He presents three triangulation methods; those irarestigator triangulation,
theory triangulation, and triangulation of datarees. Investigator triangulation is
a way to achieve trustworthiness by involving mdhan one investigator in
gathering and investigating the data. Theory tugemgpn is a way to check
research findings by applying different theoretiga@rspectives. The last is
triangulation of data sources; that is presentirgy évidences from various data
sources.

Therefore, to reach credible interpretations, thtadf the research were
triangulated by referring to relevant theories asking to other observers to
verify and discuss the data and findings. The flatlings of this research were
triangulated by three linguistics students. Finathe results of the triangulated

data findings were discussed with the researchwdssupervisors.



CHAPTER IV

FINDINGS AND DISCUSSION

As presented in the first chapter, this researohsaio investigate and

analyze the types, realizations and functions gjpréiferred social acts performed

by the characters iBumping the Broom movie. This chapter consists of two main

parts, namely data findings and discussion. Thdirigs are represented in a table

which shows the occurrences of the types, reabmatiand functions of

dispreferred social acts performed by the characterJumping the Broom

movie. Meanwhile, the discussion shows the integbien and explanation of

research data based on the research objecflVes discussion displays each

datum along with its analysis.

A. Findings

The data findings of this research are presentéukifiollowing table.

Table 2. The types, realizations, and functionsdispreferred social acts in

Jumping the Broom movie

or

AN

or

No Types Eggg& ' Realizations Functions
1 | Request- | 4,11,12 Using token yes | To show the speaker’s lack of enthusiasm
Refusal 14,15, Making a non- reluctance to the first speaker’s utterance
21, 22, personal reason |« To appeal the first speaker to view alternative
23, 26, Giving an information or another option
28, 29, account « To avoid the topic of conversation
33, 38, Using mitigators |« To criticize the first speaker’ utterance whichji
39, 40, Performing directf  considered as an impolite or a rude utterance
41, 42, declination or un{ ¢ To show unwillingness or inability to perform &
48, 50, mitigated action
53, 54 response » To dissuade the first speaker to do an action
Ignoring
2 | Offer- 2,45 Delaying or * To show the speaker's lack of enthusiasm
Rejection hesitating reluctance to the first speaker’s utterance

Expressing doubt
Appealing for
understanding
Giving an

account

To show unwillingness or inability to perform &
action

AN

41
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Using token yes
3 | Assessme | 8,24, 25, Prefacing » To express the speaker’s unjustified answer or
t- 27, 34, Expressing doubt  information
Disagreem | 36, 44, Giving an « To criticize the first speaker’ utterance which|is
ent 51 account considered as an impolite or a rude utterance
Performing direct| « To dissuade the first speaker to do an action.
declination or un{ To defend the speaker’s self argument
mitigated
response
4 | Question- | 1,3, 5, 6, Prefacing » To show the speaker's lack of enthusiasm| or
No/an Un- | 7,9, 10, Expressing doubt  reluctance to the first speaker’s utterance
expected | 13, 16, Using token yes |+ To provide an explanation for the speaker's
answer 17,19, Mentioning inability or unwillingness to perform a preferred
20, 30, obligation action
31, 32, Appealing for + To appeal the first speaker to view alternative
35, 37 understanding information or another option
43, 46, Making a non- |+ To avoid the topic of conversation
47,49 personal reason | To express the speaker’s unjustified answer or
Giving an information
account * To criticize the first speaker’ utterance which|is
Using mitigators |  considered as an impolite or a rude utterance
Performing direct|* To defend the speaker’s self argument
declination or un{* To show unwillingness or inability to perform an
mitigated action
response » To dissuade the first speaker to do an action
Changing the |¢ To amuse the first speaker for the speaker’s
topic dispreferred response
Ignoring  To show that the first speaker’'s utterance| is
unnecessary to be uttered or responded
* To invoke the first speaker to understand a
certain circumstance or reason
5 | Blame- 52 Giving an » To defend the speaker’s self argument
Admission account
6 | Command-| 18 Performing direct|» To criticize the first speaker’ utterance which|is
Rejection declination or un{ considered as an impolite or a rude utterance
mitigated
response

Based on the table, there are six types of dispegfesocial acts found in

the Jumping the Broom movie. Those types of dispreferred social acts(dje

request-refusal, (2) offer-rejection, (3) assessrdeagreement (4) question-no

or an unexpected answer, (5) blame-admission gnzb(6mand-rejection. Not all

types mentioned in Levinson’s theory are foundhis movie. The type which is
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not found in this movie is the dispreferred soeiels of invitation. On the other
hand, there is a type of dispreferred social amtsid in this movie which is not
mentioned in Levinson’s theory, namely the dispmeig social act of command
which leads to rejection. From those six types ispkferred social acts, the
dispreferred social acts of request and questiertte main types of dispreferred
social acts which are regularly performed by tharabters inJumping the Broom
movie.

As presented in the table, there are twelve rdaizs of dispreferred
social acts. These realizations occur in markedwmoarked forms. The marked
forms of dispreferred social acts are performed(Bydelaying/ hesitating, (2)
prefacing, (3) expressing doubt, (4) using tokes y8) mentioning an obligation,
(6) appealing for understanding, (7) making a nerspnal reason, (8) giving an
account, (9) using mitigators, (10) changing theidoand (11) ignoring.
Meanwhile, un-marked forms are commonly performed dbating a direct
declination or an unmitigated response. Howevet, albtypes of realization
mentioned in literature review are found in the rroWeanwhile, changing the
topic and ignoring the utterances are found asother types of dispreferred
social act realizations. From those twelve realrst giving an account and
using token yes are considered as the main realwabf dispreferred social acts
which are often used by the characters in this en@g politeness strategies to
reduce face threatening acts.

In addition, there are twelve functions of dispredd social acts found in

Jumping the Broom movie. In Table 2, the functions of the disprefdrsecial acts
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are to (1) show the speaker’'s lack of enthusiasnretuctance to the first
speaker’s utterance, (2) provide an explanationtfer speaker’s inability or
disagreement to perform a preferred action, (3eapghe first speaker to view
alternative information or another option, (4) althe topic of conversation, (5)
express the speaker’s unjustified answer or inftiona (6) criticize the first
speaker’s utterance which is considered as an itepof a rude utterance, (7)
defend the speaker’s self argument, (8) show umgitless or inability to perform
an action, (9) dissuade the first speaker to daction, (10) amuse the first
speaker for the speaker’s dispreferred social(at), show that the first speaker’s
utterance is unnecessary to be uttered or respoaddd(12) invoke the first
speaker’s understanding for a certain circumstamaeason. All those functions
are categorized based on the situational contextghich the conversations are
produced. Among the twelve functions that have j@esented in the findings, it
can be seen that the characters in this movie gfenfiorm the dispreferred
response to show their unwillingness or inabiliyperform a preferred action and
to criticize the first speaker’s utterance whichcasidered as an impolite or a
rude utterance.
B. Discussion
1. The Types of Dispreferred Social Acts Performed byhe Characters in
Jumping the Broom Movie
In the findings, there are seven types of dispretesocial acts found in

the movie. Those types of dispreferred social aces (1) request-refusal, (2)
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offer-rejection, (3) assessment-disagreement, (4¢stipn-no answer or an
unexpected answer, (5) blame-admission and (6) ardmejection.
a. The Dispreferred Social Acts of Request - Refusal

The act of request is performed to get a speakdota certain action. In
this movie, there are some occurrences of dispesfesocial acts of request
performed by the characters. Those occurrenceglantified when a request is
responded by a refusal. An example of a dispredesoeial act of request can be
seen in the dialogue performed by Sabrina and Waylor which happens a
moment after their first meeting. The dialoguerissented as follows.

Sabrina : Well, Mrs. Taylor, you really need to share youipes with
me. Hear a way to a man's heart is through hisatbm
Mrs. Taylor :It's a family secret.
(Datum no. 23)

In this datum, Sabrina asks Mrs. Taylor to shaeeréitipes of her pie with
an expectation of acceptance. Unexpectedly, Mrylofagives a dispreferred
response by strongly refusing the request. In égpanse, Mrs. Taylor states that
the recipes are family secret which means thatsshewilling to share the recipes
to Sabrina. Therefore, it is considered as a disped social act since it is not in
line with Sabrina’s expectation. Finally, as a tesii this dispreferred social act,
Sabrina feels disappointed with Mrs. Taylor's rasmsince she thinks that they
will be a family after the wedding.

In addition, a dispreferred social act of requemh be identified by a

statement of challenge in the second pair pais. performed as an expression of

refusal to perform the requested action. The falhgwdatum presents an example
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of a dispreferred social act of request performgdvio. and Mrs. Watson at the
night after the wedding rehearsal dinner.

Mr. Watson : We need to talk.

Mrs. Watson :Could you pick a worse time? You've always been

great at recognizing a moment.
(Datum no. 26)

In the first pair part of dialogue, Mr. Watson wegts Mrs. Watson to
discuss about a family problem. The request is maile an expectation of
acceptance to perform the requested action; thatnisacceptance to have a
discussion. Unexpectedly, Mrs. Watson gives himisprdferred response by
performing a challenge as a refusal. Her staterf€otld you pick a worse
time?” means that she cannot perform the prefeaotidn since it is not the right
time for them to talk. In this situational contetkte challenge appears as the result
of Mr. Watson’s inability to pick the right time talk.

Furthermore, a dispreferred social act of requgeatso found in Sebastian
and Shonda’s conversation which takes place atnJasd Sabrina’s wedding
party. In this conversation, the dispreferred respoof request is shown by
performing a statement of refusal which containgxression of appreciation.

Sebastian : Can | at least text you?

Shonda Sebastian, you're such a great guy, but we're jush

two different places in our lives, and...
(Datum no. 54)

In the conversation, Sebastian who is attracteS8honda asks her phone
number with an expectation of acceptance. Unluclghe refuses his request by
saying “Sebastian, you're such a great guy, butenest in two different places

in our lives, and...”. Through her statement, Sleoridtends to perform a
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dispreferred response in less threatening way;ishiay showing an expression of
appreciation. Although her initial response is ampbment, the overall response
is performed as a dispreferred social act sinde followed by a refusal. The
overall meaning of the response is that she caaoogpt Sebastian’s request as
she thinks that they are not in the same level, isampossible for them to have a
relationship.
b. The Dispreferred Social Acts of Offer - Refusal

Another type of dispreferred social acts found tiis movie is the
dispreferred social act of offer which is followbyg a refusal in the second pair
part. An example of the dispreferred social acoffér — refusal found in this
movie is presented in Sabrina and Jason’s convemsat moment after they

watched an opera.

Sabrina : 1 don’t know. There’s the telephone amérhet and Skype
and I'd be back every two months for meetings.
Jason :Look—I just—The long distance thing, + | don't

know. | don't—I don’t believe in it.
(Datum no. 2)

In this dialogue, Sabrina offers Jason to keemuth with him although
she takes a job in China. As the preferred respddabrina expects that Jason
will accept the offer and commit to their long diste relationship. Unfortunately,
Jason performs a dispreferred response by sayidgri’t believe it” which means
a refusal to the offer. It happens since he isimetested to keep a long distance
relationship commitment.

However, the dispreferred social acts of offer banperformed without

stating a direct refusal. A speaker sometimes redpdo the offer by using an
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expression of acceptance which means a refusatefne, the context of the
utterance is something that should be intensivelrpreted to understand clearly
the real meaning of the utterance.

Geneva : Anything | can do?

Mrs. Watson Yes. Stay out of my way

(Datum no. 45)

This conversation shows an occurrence of the elismed social act of
offer in which the response is performed by an esgion of acceptance. In the
first pair part of the conversation, Geneva offdrs. Watson for a help to prepare
Sabrina’s wedding decoration with an expectatiormafeptance. Unfortunately,
Mrs. Taylor refuses the offer by saying “Yes. Stay of my way”. Although the
initial response contains an expression of acceptéyes”, yet it is considered as
a dispreferred response since it is followed bystiagement of refusal. The refusal
is expressed by giving an order to go away whiclamsehat Mrs. Watson does
not need Geneva’s help.
c. The Dispreferred Social Acts of Assessment - Disaggment

In Jumping the Broom movie, the act of assessment is generally perfdrme
by the characters to state their evaluative opirdojudgment about things or
people. Basically, the assessment is made withxpactation of agreement from
the hearers. Yet, some characters prefer to pertordispreferred response by
giving their disagreement.

Mrs. Watson : They could be awful or....

Sabrina Or great. Come on. You worry too much!
(Datum no. 8)
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Mrs. Watson’s negative assessment about Jasaniy/fes made with an
expectation of Sabrina’s agreement. Neverthelesisriisa directly interrupts the
assessment by making an opposite judgment of hen’snassessment. In her
statement, she says “or great” as her disagreembith means that Jason’s
family may be great and not as bad as what herendiinks before. After stating
her disagreement, Sabrina also says that her mptbietoo worries to dissuade
her to make another negative assessment.

In performing a dispreferred social act of assesdma character in this
movie expresses his strong disagreement whichlliswied by an argument to
show his total disagreement. The following exangksents how Ricky performs
his strong disagreement to Malcolm’s assessmennvihey are talking about
Sabrina and Jason’s wedding.

Malcolm : Talkin' about some China. Right. | beuygood money
that girl pregnant. That's the only reason Jasomldvbe
getting married this quick, bro.

Ricky : No, | don't believe she's pregnant. And | don’t thhk
Jason would appreciate you spreading that rumor.

(Datum no. 24)

In this datum, Malcolm makes a negative assessatsoiit Sabrina with
an expectation that Ricky will respond to it with agreement. Unexpectedly,
Ricky gives his dispreferred response by expredsinglisagreement and his own
argument. Ricky says “No, | don't believe she'sgpamt” to show his strong
disagreement to Malcolm’s assessment. Besidesditagreement is followed by

Ricky’'s argument to warn Malcolm that Jason woulat be happy to hear

Malcolm’s assessment.
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Furthermore, dispreferred social act of assessiiseatso performed by
giving an order to stop the assessment. It ap@sassspeaker thinks that the first
speaker’s assessment is inappropriate to be utt€hedlexample is presented in

the following datum.

Blythe : Analysis. He bought those clothes to insgrand look the
part, hoping that he would rub elbows and maybeecam
like Jason.

Sabrina Don't talk about my boo like that.

(Datum no. 27)

Blythe makes an assessment of Malcolm’s outfit explects that Sabrina
will agree with her. Unfortunately, Sabrina givesr Idispreferred response by
giving her disagreement. In performing her disagrest, she says “Don't talk
about my boo like that” to stop Blythe's assessmémiccurs as Sabrina thinks
that it is inappropriate and impolite to talk irathway.
d. The Dispreferred Social Acts of Question - No answer an Unexpected

Answer

The dispreferred social acts of question ofterunat Jumping the Broom
movie. There are two different forms of disprefdrreocial acts of question
performed by the characters in this movie; thoséclvihead to no answer and
those which are followed by an unexpected answer.

In this movie, the dispreferred social act of gisestwhich leads to no
answer occurs as the next speaker does not payiattéo the topic of question.
This absence is considered as a dispreferred resgmecause the hearer cannot

provide required information asked by the first apr. An example of the
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dispreferred social acts of question which leadsdanswer is displayed in the
conversation performed by Mrs. Taylor and Shondamwihey arrive in Vineyard.
Mrs. Taylor  : Shonda, | am trying to be nice, binonare they trying to
impress? A car? A driver? Why couldn't they send
somebody from the family down here to pick us upfel A
where the hell is Jason?
Shonda (Silence)
Mrs. Taylor  : What you looking at?
(Datum no. 12)
In the first part of the dialogue, Mrs. Taylor askome questions to
Shonda and expects that those questions will beeaadl by Shonda. Yet, Shonda
does not give any response since she does not tfaytien to Mrs. Taylor's
questions. This absence or silence is considereddispreferred social act since
Shonda does not give any information asked in thestpns. As there is no
response performed, Mrs. Taylor modifies the goesin the first pair part by
asking another question in order to get the sepairdpart which is not a silence.
Besides the dispreferred social act of questioithvieads to non answer,
several characters also perform the dispreferrelisact of question by giving an
unexpected answer in the second pair part. Thigrefisrred response occurs

when a speaker replies the question by an answiehvidin contrast to the first

speaker’s expectation.

Sabrina : So, what does that mean?

Jason 2It means that you have a really good opportunity in
front of you, and I'm not gonna stand in the way ofit.

Sabrina : Well, it sounds to me like you made uprymind. It was
a fun night.

(Datum no. 3)
Sabrina asks for Jason’s explanation for his previstatement that he

does not believe in long distance relationship. &kmects that the question will
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be responded by an expected answer. Unfortunalekon gives a dispreferred
social act by giving an unexpected answer. As pitesein the second pair part,
he says “I'm not gonna stand in the way of it tats that he is not really
interested in a long distance relationship thatri@abpreviously talked about.
Furthermore, this statement is considered as aredeped social act because
Sabrina looks disappointed to hear Jason’s anssvex@ressed in the next turn.
Furthermore, the dispreferred social acts of guestre also performed by
giving an inappropriate or impolite answer in tiee@nd pair part of the dialogue.
The example of this dispreferred social act isgmésd in the following datum.
Mrs. Watson : Well, what would you have done widr,IGeneva? Pack
her in a suitcase every time you felt like flyinff to a
new adventure? What? Get pregnant again?
Geneva Well, at least | could get pregnant.
(Datum no. 35)
In this dialogue, Mrs. Watson asks Geneva somstiues about Sabrina
with an expectation that it will be responded bpented answer. As the questions
sound rude, Geneva answers the questions by stingsulting utterance as a
response. In her response, she says “at leastldl gmt pregnant” to give an
offense to Mrs. Watson who cannot get pregnanthis situational context, this
answer is considered as a dispreferred response $inis an inappropriate
answer. Hearing this response, Mrs. Taylor slapse@#s face for her excessive
utterance to show her anger.
e. The Dispreferred Social Act of Blame - Admission

The next type of dispreferred social act which escin Jumping the

Broom movie is the dispreferred social act of blamenfédas basically performed
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with an expectation of denial. Yet, in this movie, character performs an
admission of a fault or mistake as her dispreferesgonse.

Willie Earl : You know you've been trying to brealp this marriage

ever since the beginning, you know that?
Mrs. Taylor :l feel terrible about this!
(Datum no. 52)

In this conversation, Willie Earl blames Mrs. Taylvho attempts to ruin
Jason and Sabrina’s wedding. This blame is made avitexpectation that Mrs.
Taylor will deny this blame. On the other hand, Mraylor gives her dispreferred
response by stating her admission. In her respahgesays “| feel terrible about
this!” as an explanation why she tries to ruin tedding. In other words, she
admits that she did the mistakes that Willie E&afries her.
f. The Dispreferred Social Acts of Command - Rejection

In this movie, there is another type of dispreférsecial act which is not
mentioned in Levinson’s theory; that is the disprefd social act of command.
The act of command is performed to order the heardo something. Therefore,
the preferred response of command is an acceptamoereas rejection is
considered as the dispreferred response. An examhpihe dispreferred social act
of command is presented in the dialogue betweeraklt.Mrs. Watson when Mr.

Watson arrives at their house.

Mrs. Watson : All right, they’ll be here any minutgo change.
Mr. Watson That sounded a little bit like, “Go fetch.”

(Datum No. 18)
In the first pair part of the dialogue, Mrs. Watsgives a command to Mr.

Watson to go change since their guests are aboatriee. As the preferred
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response, she expects that the command will beomelspl by an acceptance to
perform the action. However, since the command d®unde or impolite, Mr.
Watson gives a challenge as a rejection to the camdnby saying “That sounded
a little bit like, “Go fetch”. The challenge is ffermed as an objection of the
command that he is unwilling to perform the action.
2. The Realizations of Dispreferred Social Acts Perfoned by the
Characters in Jumping The Broom Movie

In Jumping the Broom movie, there are twelve realizations of dispreférre
social acts. These realizations occur in markedwmoharked forms. The marked
forms of dispreferred social acts are performed(Bydelaying/ hesitating, (2)
prefacing, (3) expressing doubt, (4) using tokes y8) mentioning an obligation,
(6) appealing for understanding, (7) making a nerspnal reason, (8) giving an
account, (9) using mitigators, (10) changing th@d@nd (11) ignoring. Changing
the topic and ignoring are other realizations apdéferred social act which are
found in this movie. Meanwhile, un-marked forms acenmonly performed by
stating a direct declination or an unmitigated cese.
a. Delaying/ hesitating

As the realization of dispreferred social acts,esal characters in this
movie perform delaying or hesitating. They use satelay markers such as a
brief pause and an audible breath. Hesitation $® @resented by performing
some repetition of words or utterances. Both dal@nd hesitating indicate that
there is a distance between what is expected arad ishperformed. Besides,

delaying and hesitation are generally used by tharacters as they have
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difficulties in performing the dispreferred actiorfhe following dialogue
represents the occurrence of dispreferred soctal @erformed by delaying and
hesitating in the second pair part.

Sabrina : | don't know. There's the telephone armdrimet and Skype,

and..And I'd be back every two months for meetings.

Jason Look—I—um—I just—The long distance thing, +I don't

know. | don't— | don't believe in it.
(Datum no. 2)

Based on this datum, Jason performs a disprefawel act in marked
forms; those are delaying and hesitating. In treoisé pair part, he delays the
response by using a delay marker “um” as well bsed pause-). Furthermore,
he also performs a hesitation by repeating somelsveuch as “+I don't know”
and “l don't— | don't believe in it". Both realizations appear the result of the
speaker’s difficulty to perform a dispreferred resge. In this context, Jason finds
difficulties to perform his dispreferred response he is afraid that his
dispreferred response will insult Sabrina.

This datum presents the dialogue between Sabrdalason a moment
after they watched an opera. In the middle of tleinversation, Sabrina tells
Jason that she gets an offer to work in China. iHgdhis surprising news, Jason
looks unhappy as it means that they will have aglalistance relationship.
Therefore, Sabrina offers Jason to keep communigaind meeting him every
two months. Nonetheless, he gives his disprefesgdonse by performing some

delays, hesitations and an excuse to express fiisutties and unwillingness

about an utterance which is being stated.
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b. Prefacing

Another way to perform the dispreferred sociallacthe characters in this
movieis by prefacing. A preface is carried out in thigiah dispreferred response
as a marker or an indication of the dispreferrediadaact which is going to be
performed. After performing a preface, the speglenforms a disagreement or
refusal statement.

Jason : How about John 15? That's my mother’srfeo

SabrinaWell, it's our wedding, sc—
(Datum no. 13)

There is an occurrence of dispreferred social figtiestion which leads to
an unexpected answer found in this datum. Howekesr dispreferred social act is
not directly shown in the initial response. Inste@dbrina uses a preface “well” in
her initial utterances. It appears as an indicatiat a dispreferred social act is
going to be performed by her.

In this conversation, Jason and Sabrina are disusdbout a verse that
will be read in their wedding. Jason asks Sabrminahtbose a verse that becomes
his mother’s favorite as it will make his mothempg. Unfortunately, Sabrina
gives a dispreferred response by showing her disagent. As it seems difficult
for her to say the dispreferred response, sheaigesface and does not continue
her utterance to minimize the effect of the dispnefd social act which may
intrude their social relationship.

3. Expressing Doubt
Expressing doubt is one of the realizations ofispréferred social act

which is used by the charactersJumping the Broom. In this sense, the clause “I
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don’t know” is generally performed when a speakates his or her uncertainty
or lack of information related to first speakerigegtion. As presented in datum 6,
it is clear that Sabrina uses an expression of diouier dispreferred response.

Mrs. Watson : What are they like?

Sabrina 1 don't know.

Mrs. Watson : You don't know? Sabrina, your fatlerd | have

invested over half a million dollars in your eduoat
(Datum no. 6)

In answering Mrs. Watson’s question, Sabrina digtubbes not provide
any relevant response. It appears as she had ndtasmn’s family yet. The clause
“I don't know” presented in her response is useddovey that she does not have
any exact information about Jason’s family whom Imeother asks in her
guestion.

The dialogue is performed by Mrs. Watson and Sabwhen they are in
the middle of preparation for the wedding. In tlisene, Mrs. Watson feels
curious about Jason’s family since she has nottheeh yet. Therefore, she asks
Sabrina a question to get some information aboetinthHowever, Sabrina who
also never meets them answers that she does netddmuut it either. Hearing this
unexpected answer, Mrs. Watson gets mad to Sasinoa she has invested much
money for her education to teach her the valueasinty good communication.

4. Using Token Yes
In performing a dispreferred social act, seveharacters use token yes or

token acceptance. It means that they doantitally say “no” when they perform a

dispreferred social act. Token yes is usually esg®d in an expression of
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acceptance such as “yeah” in the initial respomsethen followed by the actual

dispreferred response.

Jason : Well, babe, it would really make my mothmeppy, come
on.
Sabrina :Yeah. And when she gets married again, they can

read it for her, okay?
(Datum no. 14)

In the second pair part of the dialogue, Sabm@sponds to Jason’s request
by saying “yeah” in her initial response. At a glanit can be seen as an
acceptance to the request. In fact, the word “yeshted in her initial response
does not show a real acceptance to the request.itfeeans as a dispreferred
response since it is followed by a statement aisa&fto perform an action. The
following statement “and when she gets married gdiey can read it for her,
okay” is considered as a dispreferred responsemasans that she refuses to pick
the verse for her wedding. Instead, she suggests ithcan be read for his
mother’s wedding.

The conversation takes place in a beach nearrgedfouse when Jason
and Sabrina are in a discussion with Reverent Jaiey talk about a verse that
will be read for their wedding. In their discussidason asks Sabrina to choose a
verse that becomes his mom’s favorite so that tather will be happy. Though
Sabrina has already refused it, Jason does nougiand keep asking her to pick
the verse. Yet, Sabrina’s answer is still a refusal

Furthermore, token yes also can be presented Img ws contrasting
conjunction as a dispreferred marker. As presentedhe datum 11, the

dispreferred response performed by Jason is accsimepl without directly
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refusing the request. Instead, he uses token auEptand a contrasting
conjunction “but” to express his dispreferred rewmm

Sabrina : Yes, and you should respect it.
Jason | respect it, babe, but it ain't easy.

(Datum no. 11)

The statement “| respect it babe” in the initiabponse is considered as
token yes or token acceptance which marks dispesfestatus. It means that
token yes performed by Jason is used to initisgedtbpreferred response which is
going to be performed. The overall response isoperéd as a dispreferred social
act since it is followed by a statement of refuSalit it ain’t easy”. The
conjunction “but” is used to show that there is iatahce between what is
expected and what is performed. In other wordggrlasends to fulfill Sabrina’s
request, but then he gives up because it is ngtteatp it.

In this scene, Jason secretly enters Sabrinais @@ tries to seduce her.
Sabrina who had a promise to God for only havingwih her future husband
tells Jason to respect the promise. Sabrina expgbatsJason will accept the
request. On the other hands, Jason gives his tkspgd response as it is hard for
him to perform the preferred action.

5. Mentioning an Obligation

Mentioning an obligation is one of the ways usedh®y characters in this
movie to express their dispreferred social act. diaébgue between Mrs. Watson
and Ms. O’'Neal in the following datum representgigpreferred social act
performed by mentioning obligation; that is by eiping a certain circumstance

that prevents the occurrence of preferred respbesause of an obligation.
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Ms O’'Neal : What's the girl like?
Mrs. Taylor :Miss O'Neal, go on, now. | gotta go to work. Next!

(Datum no. 9)

The first pair part of the dialogue shows that [@sNeal asks for more
information about Sabrina to Mrs. Taylor. Since Mfaylor is very busy, she
gives a dispreferred response to Ms. O'Neal's dgoestin performing her
dispreferred response, she mentions an obligatioruding the word “gotta”
which is the non-standard form of “have to”. Mraylor's statement “I gotta go
to work” is carried out as she wants to make MsN&l aware of a certain
circumstance which prevents the occurrence of pedeesponse. In this context,
Mrs. Taylor refuses to talk more because she hasbbgation to go to work and
serve other costumers.

The conversation is performed by Mrs. Taylor ansl K2’Neal when they
are in Mrs. Taylor’s office. Hearing that Jasonlwgi#t married soon, Ms. O’Neal
asks some questions about Sabrina with an expattétat the questions will be
answered by Mrs. Taylor with clear information. Ornitinately, Mrs. Taylor does
not answer the question with relevant informatidmstead, she performs a
dispreferred response by ordering Ms. O’Neal tovdedecause the other
costumers have waited to be served.

6. Appealing for Understanding

In this movie, there are some occurrences of thpreferred social act

which are shown by appealing for understanding. Whads “look”, “listen”, and

“you know” are generally used by a character ineortb grab first speaker’s
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sympathy related to his or her dispreferred respoAs example of dispreferred
social act by appealing for understanding is diggdaas follows.
Sabrina : Are you two my parents?
Geneva Sabrina, honey, listen. | was 16. Honey, your pareés
were—Honey, they were already married, you know?
It just made sense for them to take you.
(Datum no. 49)
Sabrina asks a question to Mrs. Watson with aregpion that it will be
answered by an expected answer. Yet, the questioaplied by her aunt who
unfortunately gives an unexpected answer as a aleaped response. In
performing the dispreferred response, Geneva pagoan expression of
appealing for understanding to minimize the effgictispreferred response. She
uses the clauses “you know” and “listen” in hertestaent to appeal Sabrina’s
sympathy or understanding for her unexpected answer
This scene takes place in the kitchen, a momeat drs. Taylor tells
Sabrina that she is Mr. and Mrs. Watson’s adopteaghbter. Sabrina asks Mrs.
Watson a question to know the truth about her paretnfortunately, Geneva
reveals the fact that she is Sabrina’s real moBecause it is apparently difficult
for Geneva to tell the truth, she performs someaydeland appealing for
understanding in her explanation.
7. Making a Non-Personal Reason
Several characters in tldamping the Broom movie perform dispreferred

social acts by inviting the first speaker to viethier people or things. Thus, they

generally make a non personal reason by givingrelteve information or another
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choice. For instance, datum 4 shows that Amy makesn-personal reason as a
way to express her dispreferred response.

Sabrina  : And | need to have a long table so weatlssit together like
one big, happy family.

Amy : That is gonna be so fun to do at the round tables Wwas
told to order.
Sabrina  : (Silence)

(Datum no. 4)

In this datum, Sabrina asks Amy to prepare a katde in the rehearsal
dinner and hopes that Amy’s response will be aepteace. Unfortunately, Amy
does not immediately accept the request. Instéedirmkes a non personal reason
to show her dispreferred response by saying “th@bnna be so fun to do at the
round tables”. From her statement, Amy tries taisefthe request and invite
Sabrina to view another option. In other words, sfaats to inform Sabrina that
her option is better than Sabrina’s choice by asBabrina to replace a long table
with round tables.

The conversation occurs when Sabrina and Amy, ddimg organizer,
discuss the preparation of wedding. In their distus Sabrina asks Amy to
prepare a long table so that all guests can sétheg like a big and happy family.
Amy who disagrees with Sabrina’s idea suggestsisalio pick round tables
instead of the long one. However, this suggestammot be accepted by Sabrina
as it is her wedding. It can be seen in Sabringfsession when she is suddenly
silent as she does not like Amy’s suggestion.

8. Giving an Account
Giving an account is the most common realizatibulispreferred social

acts used by the characters in this movie. An atcisuconsidered as a statement
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containing an excuse or a reason which preventseaksr to give his or her
preferred response. In the datum 43, for exampiria provides an account

why she cannot perform an action requested by Jason

Jason : Babe, open the door. | wanna look at you.
Sabrina 1 can’t. You're not supposed to see the bride beferthe
wedding.

(Datum no. 41)

The statement “You're not supposed to see theeliyefore the wedding”
is considered as an account or a reason which stg8mbrina to perform the
preferred social act; that is to open the dootthia context, she refuses to fulfill
Jason’s request because her culture does not allonide and broom to see each
other at night before the wedding.

At night before the wedding, Sabrina and Jasoneaig the bar. Getting
annoyed with Jason, Sabrina leaves Jason alondoaksl herself in her room.
Jason who feels guilty tries to ask Sabrina to gpendoor and talk to him. Yet,
Sabrina refuses his request with an excuse that ¢h#ure does not allow the
couples who will get married to see each otherightnbefore their wedding.
Finally, Jason understands it and talks to her filmerbehind of the door.

9. Using Mitigators

The characters in this movie sometimes use mdigatin their
disagreement or refusal. Mitigators are markersd uge make the speaker’s
dispreferred social act sounds less challengintdpeohearer. The words “really”
and “kind of” are the examples of mitigators pemnfed by Jason when he refuses

Sabrina’s request.
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Sabrina : I wanna go and they don't.

Jason I'm not really ready to leave either.

(Datum no. 38)

The first pair part of conversation shows that rBebasks Jason to go
home with her because her friends do not wantaedehe party. Since Jason still
wants to spend his time in the party, he refusdsisass request by saying “I'm
not really ready to leave either”. In his stateméme word “really” is a mitigator
used to make the dispreferred response less caltgo the hearer. In other
words, Jason wants to give a weak refusal to Salrirequest as a way to
minimize the effect of the dispreferred act.

Furthermore, Jason also performs his disprefesaamial act by using a
mitigator “kind of”. In this case, the use of maigr “kind of” is similar to the
mitigator “really” in the datum 40.

Sabrina : But | wanna go home. We have a big dayptmow.

Jason Babe, I'm in the middle of a conversation right now For

you to ask me to just walk out on it, it's kind ofrude.
(Datum no. 39)

Although her first request is already refused bygah, Sabrina keeps
asking Jason to go home with her in order to mhkesecond pair part which is
an acceptance. Unfortunately, the request isrstiponded by a refusal. In this
datum, Jason uses the mitigator “kind of” instedd‘really” to express his
dispreferred response. However, the use of thosigaturs is similar; that is to
make a dispreferred social act sounds less chaligng

Both conversations happen in a Bachelor’'s partydaoted by Jason and

Sabrina. Sabrina asks Jason to go home with heghave a big day tomorrow.

Yet, Jason refuses Sabrina’s request twice bedaiseinks that it is impolite or
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rude manner to ask people to walk out when they iar¢ghe middle of a
conversation with someone else. Thus, to makesg thallenging, he uses the
mitigator to minimize the effect of dispreferregpense.
10. Performing a Direct Declination or an Unmitigated Response

In this movie, there are several dispreferred $@ats performed directly

or un-mitigatedThey are generally performed by a direct decloratuch as “no”

or “cannot”.
Jason . It's almost noon. | gotta go pick up mymmall right?
Sabrina No, no, no! You're not going anywhere.

(Datum no. 15)

This datum shows an occurrence of dispreferrethkact performed by
performing direct declination or unmitigated respenin the first pair part of
dialogue, Jason requests for permission to Sabidngick up his mother.
However, the request is directly refused by Sahkynaaying “No, no, no! You're
not going anywhere”. It means that she does nawallason to pick up her
mother.

The conversation in datum 15 takes place in theclbavhen Jason and
Sabrina walk together to her house. Since it isoatmoon, Jason asks Sabrina for
a permission to pick her mother up at the dock, ®abrina dissuades Jason to do
it because she has sent a car for her. Howeverakes Jason feels worry. He is
afraid that his mother gets mad at him since iinigolite to pick important guests
only by sending a driver.

Performing a direct declination or unmitigatedpdeferred social act is

considered less polite than mitigated or markegrdigerred social acts. In some
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cases, it is considered as rude or impolite respoRnisus, the dispreferred social
acts are closely related with the concept of podiss.
11.Other Types of the Dispreferred Social Act Realizabns

In this movie, there are other realizations of diégrred social acts
performed by the characters. Those realizations clwanging the topic and
ignoring. Those types are identified as a strateggvoid an action. An example
of a dispreferred social act which is performedbgnging the topic can be found
in the dialogue performed by Sabrina and Mrs. Wataten they talk about
Jason’s family.

Mrs. Watson : Jason makes a good impression, butaven't met his

family yet.What are they like?
Sabrina ‘Amy! Let's put some greens in with the roses, ok&y
For, like, a pop of color.
Mrs. Watson : Sabrina? Sabrina!
(Datum no. 5)
Instead of answering Mrs. Watson’s question, Sabtries to avoid it by
changing the topic of conversation. It is clearyeis when Sabrina directly asks
Amy to decorate some flowers and pretends not & her mother’s question. It
appears as Sabrina wants to direct Mrs. Watsotestadn to another topic. As
the question is not answered by Sabrina, Mrs. Watsdls Sabrina’s name to get
an answer in the next turn.
The conversation occurs when Mrs. Watson and Salaia in the yard

to prepare Sabrina’s wedding. In the middle of toaversation, Mrs. Watson
asks Sabrina about Jason’s family since she hasabthem yet. Mrs. Watson

expects that they will make a good impression dbagelason. Since Sabrina had

not met Jason family either, she tries to hide thigh by changing the topic. She
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immediately asks Amy to do something else as ifdes not notice her mother’s
question. It appears as she wants to prevent hédneméo ask more questions
about Jason’s family.

Furthermore, another way of performing a disprefrsocial act is by
ignoring the social act which is performed by thstfspeaker. Ignoring means
that the hearer produces his or her absence ad€ipatton in the conversation. It
occurs as he or she do not pay attention nor leksdainterest to the topic of
conversation. For instance, a dispreferred soaalrasponded by ignoring is
found in a conversation performed by Mrs. Taylod &nonda when they arrive in
Vineyard.

Mrs. Taylor : Shonda, | am trying to be nice, biionare they trying to

impress? A car? A driver? Why couldn't they send
somebody from the family down here to pick us up@i A
where the hell is Jason?

Shonda (Silence)

Mrs. Taylor : What you looking at?

(Datum no. 17)

Feeling annoyed with Jason and Sabrina’s act, Vaglor asks several
guestions to show her disappointment about JasdnSafrina’s act with an
expectation that Shonda will answer the questidnstead of answering the
guestions, Shonda ignores Mrs. Taylor's questiatabse she is doing something
else. Silence which is performed by Shonda is demed as a dispreferred
response because she does not show her participatibe conversation and she

cannot provide an answer or information asked by.Nlaylor. In this context, the

silence appears as Shonda does not pay attentthrisamot interested to Mrs.
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Taylor's utterances. As there is no answer perfdrmdrs. Taylor revises the
question in the next turn in order to get the sequair part which is not a silence.
Mrs. Taylor and her family arrive in the Vineyard attend Jason and

Sabrina’s wedding. Mrs. Taylor feels annoyed beealason and Sabrina do not
show up to pick them up at the dock. Thus, she ssk®e questions to Shonda to
show her disappointment. Shonda who is more aftlatti something else does
not pay attention to the questions and ignore Mfatson’s question. It makes
Mrs. Taylor feels more annoyed to Shonda and askseation again to obtain an
answer in the second pair part.
3. The Functions of Dispreferred Social Acts

In Jumping the Broom movie, there are twelve functions which are
analyzed through the context of the conversati®hs.characters of in this movie
perform dispreferred social acts to the functiohthe dispreferred social acts are
to (1) show the speaker’s lack of enthusiasm arctahce to the first speaker’s
utterance, (2) provide an explanation for the speaknability or disagreement to
perform a preferred action, (3) appeal the firseaker to view alternative
information or another option, (4) avoid the topfcconversation, (5) express the
speaker’'s unjustified answer or information, (6)ticze the first speaker’s
utterance which is considered as an impolite oude rutterance, (7) defend the
speaker’s self argument, (8) show unwillingnesmability to perform an action,
(9) dissuade the first speaker to do an action), §b@use the first speaker for the
speaker’s dispreferred social act, (11) show thatfirst speaker’s utterance is

unnecessary to be uttered or responded, (12) invble first speaker’s
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understanding for a certain circumstance or readeor. further details of
explanation, each function is analyzed in the feiiy section.
a. To Show the Speaker’s Lack of Enthusiasm or Reluctae to the First
Speaker’s Utterance
One of the functions of the dispreferred socids dound in theJumping
the Broom movie is to show the speaker’s lack of enthusiasmeluctance to the
first speaker’s utterances. The following examptpases how Jason shows his

lack of enthusiasm or reluctance to Sabrina’s aittes.

Sabrina : Jason, | know we haven't been togettariding, and |
probably have no right to ask you this, but | jesl
like... I don't know. Do you think we could try toake it
work?

Jason Babe, China is really far away.

(Datum no. 1)

In this scene, Sabrina tries to ask Jason abeiut blationship after she

gets an offer to work in China. As the preferredpanse, she expects that the
guestion will be responded by an expected answatr tason will keep their
relationship although it is a long distance relagtnip. Unfortunately, Jason gives
his dispreferred response by saying “China is yetdr away”. Through this
statement, it can be concluded that Jason is ralyrenterested with a long
distance relationship as Sabrina tries to talk adowther words, he performs the
dispreferred social act to show his lack enthusiasmeluctance of the topic
uttered by Sabrina.

After watching an opera, Sabrina tells Jason thatgets an offer to work

in China. Therefore, Sabrina asks Jason about bmmitment for their
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relationship after she moves to China. Unfortuyatdhson hesitantly answers it

by saying that China is very far. It means thasihard for him to have long

distance relationship.

b. To Provide an Explanation for the Speaker’s Inabilty or Disagreement
to Perform the Preferred Action

In performing dispreferred response, several charaof Jumping the

Broom movie frequently give an account or a reason phatent them to perform
the preferred action. This kind of dispreferredpmsse is used to provide an
explanation for the speaker’s inability perform tireferred act.

Mrs. Watson : What exactly is broke?

Mr. Watson :Most of our retirement fund's been wiped out. We ca
barely afford this wedding, let alone the Kkids'
honeymoon. All we have left is this house.

(Datum no. 37)

In this conversation, Mrs. Watson asks Mr. Watsoguastion to get

further information about his previous statemerd.the preferred response, Mrs.
Watson expects that the question will be answeyegiving an expected answer.
Unexpectedly, Mr. Watson gives a dissatisfying arshy explaining that their
retirement fund has been wiped out. The impliedmrgpof his statement is that
he wants to convey her that their family is in a@es bankruptcy. Thus, it can be
concluded that the dispreferred response is peddrby the speaker as he or she
intends to provide an explanation for his inabitibyperform the preferred social
act.

After attending a rehearsal dinner, Mr. Watson come to Mrs. Watson

who sits down in a room. They have conversatiorsualsome issues in their
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family. In the middle of their conversation, Mr. Wan tells his wife that they are
broke. Hearing this, Mrs. Watson looks surprised angry. They start to argue
and blame one another for this problem. Feelindaagant with Mrs. Watson’s
rude response, Mr. Watson finally leaves her aloribe room.
c. To Appeal the First Speaker to View Alternative Inormation or Another
Option

In some cases, the characters in this movie expies dispreferred social
acts by stating an alternative statement or makingpn-personal reason. This
dispreferred social act is generally performedppeal the first speaker to view
alternative information or another option. The daling example demonstrates
clearly about this function.

Sabrina : What are you talking about?

Mrs. Taylor :Ask your daddy who your real father is.

(Datum no.47)

Sabrina asks Mrs. Taylor a question to get moferimation about her
previous statement with an expectation that it el answered by required
information. Though Mrs. Taylor gives her respomsthe next turn, her response
does not contain any relevant information whicméeded by Sabrina. Instead,
she makes a non-personal reason by telling Satwiask for more explanation to
his father. However, this dispreferred respongeeisormed to appeal Sabrina to
view alternative person that will gives her moréormation rather than her. In
this context, Mrs. Taylor suggests Sabrina to askdquestion to his father since

he has more information rather than her.
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This conversation is performed by Sabrina and Miasylor when they
argue about the situation which occurred in thetlas days. Since Mrs. Taylor is
a bad temper woman, she reveals Watson’s secnetelayly saying that Sabrina
is Watson’s adopted daughter. She exposes thistsexishe intends to break the
wedding. Sabrina who is puzzled with Mrs. Taylostetement asks for further
explanation. Since Mrs. Taylor has only limitedoirthation, she tells Sabrina to
ask over his father to have clearer information.

d. To Avoid the Topic of Conversation

The dispreferred social acts performed in this maadso function as a
strategy to avoid the topic of conversation. Thisction generally occurs when a
speaker performs a dispreferred social act by iggar changing the topic.

Jason : Sabrina, wait, let's talk about this!
Sabrina  (Silence).
(Datum no. 50)

In the first pair part of the dialogue, Jason aSkbina to talk about a
problem with an expectation of Sabrina’s acceptaie¢, Sabrina who is mad at
him chooses to ignore his request rather than $pored to it. She gives no
response as she intends to avoid the topic of ceatien.

The conversation happens a moment after Sabrioaskthe truth that she
is Watson’s adopted daughter. Feeling upset, Salefis everyone that the
wedding is off and decides to run from her house. pfevent Sabrina from
running from her house, Jason directly chasesHerasks her to talk about this
problem with an expectation of acceptance. Unfately, she ignores Jason’s

request since she is still mad with everybody.His tase, Sabrina’s silence is
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considered as a dispreferred response as she dioglsaw her participation in the
action.
e. To Express the Speaker’s Unjustified Answer or Infomation

In expressing dispreferred social act, severalattars inJumping the
Broom perform uncertain statements or an expressioroabtd It happens since
they want to express their unjustified informatioelated to the topic of
conversation. An example of this function is présdnn datum 6.

Mrs. Watson : What are they like?

Sabrina 1 don't know.

(Datum no. 6)

Mrs. Watson asks Sabrina a question about Jasamslyf with an
expectation that it will be responded by an expketeswer. Since Sabrina has not
met his family either, she cannot tell any inforimatabout Jason’s family to her
mom. Thus, Sabrina gives her dispreferred respdmysestating an uncertain
statement “I don’'t know” as she is unable to gike &xpected information. This
statement is performed by Sabrina to show her tifiggsinformation related to
the topic of utterance.
f. To Criticize the First Speaker’s Utterance Which isConsidered as an

Impolite or Rude Utterance

In Jumping the Broom movie, dispreferred social acts sometimes are

performed by the characters to criticize the fisgteaker's utterances. This

function appears as a result of the first speakemlite or rude utterance.

Mrs. Watson . Did you forget that we have 50 peagigving here
tomorrow for our daughter’s wedding tomorrow?
Mr. Watson ‘Your sarcasm is unattractive.

(Datum no. 10)



74

In this datum, Mrs. Watson asks Mr. Watson a dqoestfor his
disappearing act. In this context, the responsquefstion is expected to be an
explanation or an apology. However, Mr. Watson wicognizes the question as
sarcasm immediately replies it by challenging thegtion. His statement “Your
sarcasm is unattractive” is considered as a staiteaiehallenge used to criticize
Mrs. Watson'’s impolite or rude question.

Since Mr. Watson does not immediately show uphigirt house, Mrs.
Watson phones him. On the phone, Mr. Watson whanithe way to the airport
promises to reach home soon. Feeling annoyed wstthisband, Mrs. Watson
tells him off by asking him a question with an esjagion that he will arrive as
soon as possible. However, an expected responsendoalirectly appear in the
next turn. Instead, he challenges the questionbygystatement of criticizing.

g. To Defend the Speaker’s Self Argument

Another function of the dispreferred social acterfprmed by the
characters in this movie is to defend the spealsaisargument. The following
datum portrays the occurrence of a dispreferredabact performed by Mrs.
Watson which is used as a self defense.

Mrs. Taylor : Would a Jewish couple get marriedhwitt breaking the

glass?
Mrs. Watson We're not Jewish
Mrs. Taylor : | didn't say you were Jewish. Thevelwere not allowed

to marry. Jumping the broom was the only way thatt
could show their union. Now, we have done thathis t
family for years. It is a tradition. And, as yowsit is a
cultural necessity.

(Datum no.32)
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In this conversation, Mrs. Taylor asks Mrs. Watsoryes-no question
about Jewish tradition in which ‘yes’ is the exmettesponse of the question. As
the response of Mrs. Taylor's question, Mrs. Watgives her challenge by
saying that her families are not Jewish. In thiategt, the challenge appears to
defend the speaker’s self-argument about the tepich is being performed.

Furthermore, it is clear that there is a misurtdeiding in interpreting the
guestion meaning. In the second part of dialogues. Watson interprets Mrs.
Taylor's question as an assessment to her familysTshe performs a challenge
as her disagreement. Whereas, Mrs. Taylor perfon@guestion about Jewish’s
wedding tradition to illustrate that jumping theobm is a cultural necessity. For
those reason, Mrs. Taylor obliges Jason and Sabwifiamp the broom in their
wedding.

h. To Show Unwillingness or Inability to Perform an Adion

Several characters idumping the Broom movie perform dispreferred
social acts to show their unwillingness or inabilio perform preferred actions.
As presented in the following datum, Sabrina redubtr. Watson’s request to
express her unwillingness to perform the requestéd

Mr. Watson : We should discuss this in private

Sabrina No, Dad. There’s no more private here.

(Datum no. 48)

Mr. Watson asks Sabrina to discuss their familgbfgm in a private
place. As the preferred response, he expectshibatetuest will be responded by

an acceptance. Unfortunately, Sabrina directlyses$uhe request by saying “No,
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Dad. There’s no more private here”. From her statdmit can be concluded that
she is unwilling to discuss the problem in private.

The family conflict cannot be avoided after Mraylor reveals Watson’s
secret that Sabrina is their adopted daughter.irgalwho feels upset about this
fact tries to clarify this by asking for an expléoa to Mrs. Watson. As there are
many people who listen to the conversation, Mr. &¥atasks Sabrina to discuss
this problem in a private place. Yet, she refuses request and let everybody
know about the truth.

I. To Dissuade the First Speaker to Do an Action

In this movie, some dispreferred social acts aemtified as a strategy to
dissuade the first speaker to do a certain acfltms function appears as the
speaker tries to restrain the speaker to performaetion by performing a
statement of prevention. The following example déss this function.

Jason . It's almost noon. | gotta go pick up mymm all right?

Sabrina No, no, no! You're not going anywhere.

(Datum no. 15)

Jason asks for permission to Sabrina to pick up family with an
expectation that Sabrina will allow him. NonethslesSabrina performs a
dispreferred response by restraining Jason to thiekn up. It is clearly stated
when Sabrina says “No, no, no! You're not goingvaingre” in her response. The
implied meaning of the statement is that Sabrirevemts Jason to pick up her
mom. Therefore, it can be concluded that this difgured social act is performed

to dissuade the first speaker to do an action.
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This scene is taken at the beach when Jason dmth&avalk and have a
conversation. As it is almost noon, Jason asksi&ato leave since he has to
pick his mother at the dock. Unfortunately, Sabraiasuades Jason to do it
because she has asked Amy to send a car for his Monetheless, it does not
make him happy because it is impolite for someanpitk up special guests or
their own family member by sending a driver.

j- To Amuse the First Speaker for the Speaker’s Dispiferred Response

Instead of performing a direct declination or s&fiy a character in this
movie also employs a humor in her dispreferred aese. This kind of
dispreferred response is given as a way to ameskr st speaker for the speaker’s
dispreferred social act. Furthermore, it is alsdgrened as a strategy to make the
dispreferred social act sound less threatenindheofirst speaker. The dialogue
between Sebastian and Shonda represents the owminEthis function.

Sebastian : Wait, why do you keep leaving?
Shonda Cause I'm not trying to go to prison.

Sebastian : | see you got jokes.
(Datum no. 43)

Sebastian asks Shonda a reason why she keegstmyavoid him with an
expectation that Shonda will answer it with a ral@vreason. Unfortunately,
Shonda does not respond to the question by anlaetason why she always
avoids him. Alternatively, she gives a joke as aooant by saying that she does
not try to go to prison because of dating a veryngpman. The joke is given by
Shonda as she tries to amuse Sebastian for heefdised social act. In addition,
it is also considered as strategy to make the @fisped social act sound less

threatening so that the dispreferred social ac$ dot intrude their relationship.
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The conversation is performed by Shonda and Sabashen they are in
Sabrina and Jason’s wedding rehearsal. Sebastianswditracted to Shonda tries
to grab her attention. Unluckily, Shonda alwaysidsdim to show that she has
no interest to date a very young man. In her nespoShonda gives an account as
a joke that she does not want to be caught by edimcause of dating with a
young man. It is performed as she attempts to miairiter social relationship so
that the dispreferred response does not imposeetaionship with Sebastian.

k. To Shows that the First Speaker’s Utterance is Unmessary to be Uttered
or Responded

In Jumping the Broom, there are some absences or irrelevant responses
performed by the characters. Those absences aaflyuparformed to show that
the first's speaker utterance is unnecessary tautbered or responded. The
example of this function is demonstrated as follows

Mrs. Watson : Are there no phones on the island?

Geneva Claudie.

(Datum no. 19)

In the first part of the dialogue, Mrs. Watson askeneva whether there
are no phones on the island as she does not resporthe invitation. As the
preferred response, Mrs. Watson expects that hestigun will be answered by a
relevant answer. Instead of answering Mrs. Watsquosstion with an expected
answer, Geneva calls Mrs. Watson’s name to show Wegson that the question
iS unnecessary to be answered. It appears as MatsoW has already asked too
many questions. In other words, the dispreferresponse is performed to show

that the first speaker’s utterance is unnecessaribe answered.
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The conversation takes place in a hallway of $afsi house when
Sabrina and Mrs. Watson get ready to greet Jasanidy. After they open the
door, Geneva, Sabrina’s aunt, surprisingly arriveghout making any
confirmation before. It makes Mrs. Watson asks maumstions about the reason
why she does not response to the invitation. Rin&@keneva asks Mrs. Watson to
stop the question as it is unnecessary to be argwer

l.  To Invoke the First Speaker’s Understanding of a Ceéain Circumstance
or Reason.

The last function of the dispreferred social assta invoke the first
speaker to understand a certain circumstance flihision generally occurs when
a speaker performs dispreferred social act by dingef@r understanding in order
to attract the first speaker’'s sympathy or undeditay. The following example is

presented to give further description about thigfion.

Willie Earl : Y'all don't do the Electric Slide? \&hy'all do, the
Riverdance or something?
Sabrina No, Willie Earl. It's just so cliche, you know. Trey do

itat the end of every black wedding, and we just.
(Datum no. 30)

This datum shows an occurrence of dispreferrethsact of a question
which is performed by appealing for understandind giving an account. This
dispreferred social act is performed by the spe#ikenvoke the first speaker’s
understanding of a certain condition or reason Wwinéluences the occurrence of
dispreferred social act. In this context, Sabringends to invoke Willie Earl’'s
understanding about the reason why she cannotrpeifoth Electric Slide and

Riverdance which are expected by him.
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In the rehearsal dinner, Sabrina tells Willie BEadt she will not perform
Electric Slide that he asks for. Willie Earl who déssatisfied with Sabina’s
decision asks her a question whether she will perfieiverdance or other dances
instead. Unfortunately, Sabrina says that she matl perform both dances. She
makes an excuse that the both dances are so cliché.

To summarize the findings of this research, it banconcluded that the
dispreferred social acts of request and questierttee main types of dispreferred
social acts which are regularly performed by tharabters inJumping the Broom
movie. The relationship among the characters wisiciot fairly good is being the
main reason why the characters prefer to perfoerdibpreferred response rather
than the preferred one.

Furthermore, it can be seen that the dispreferoethlsacts are realized
both in marked (mitigated) and un-marked (unmitgdtresponses. Yet, the
marked (mitigated) response is the best realizaifotine dispreferred social acts
since it is regarded as a politeness strategy tonmee the face threatening act.
On the other hand, the un-marked (unmitigated)aesg is considered less polite
than the marked one. According to the findings,imgjvan account and using
token yes are considered as the best disprefeo@dl sct realizations which are
normally used by the characters in this movie asategies to show their
appreciation to the first speaker’s utterance. Thepear as a result of the
speaker’s awareness of the effect or face threajeatt of the dispreferred social

act so that it does not intrude their social relahip. In other words, the marked
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(mitigated) responses in dispreferred social aces @erformed as politeness
strategies to minimize face threatening acts.

Moreover, the characters idumping the Broom perform dispreferred
social acts with certain functions or purposes. sehdunctions are identified
through the context of the conversation. Among titkelve functions that have
been presented in the findings, it can be seertlibatharacters often perform the
dispreferred response to show their unwillingnessinability to perform a
preferred action and criticize the first speakeitterance which is considered as
an impolite or a rude utterance. Those functionmeapas a result of the speaker’s
personal reason or interest and also the firstkgpsaimpoliteness in the first pair

part.



CHAPTER YV

CONCLUSIONS AND SUGGESTIONS

A. Conclusions
Based on the findings and discussion in Chaptest¥he conclusions can
be drawn. The researcher formulates the conclusisrisliows:

1. There are six types of dispreferred social actsidoin Jumping the Broom
movie. They are the dispreferred social act ofr€hjuest-refusal, (2) offer-
rejection, (3) assessment-disagreement (4) questoranswer or an
unexpected answer and (5) blame-admission and d¢6)mand-rejection.
From those six types of dispreferred social abesdispreferred social acts of
request and question are the main types of digpeefesocial acts which are
regularly performed by the characters Jumping the Broom movie. The
relationship among the characters which is notyfgjood is being the main
reason why the characters prefer to perform therelisrred response rather
than the preferred one.

2. There are twelve realizations of dispreferred damiés used iumping the
Broom movie. Those realizations are (1) delaying/hdsigat(2) prefacing,
(3) expressing doubt, (4) using token yes, (5) meirig an obligation, (6)
appealing for understanding, (7) making a non-pekceason, (8) giving an
account, (9) using mitigators and (10) performindir@ct declination or an
un-mitigated response (11) changing the topic 429 ignoring. In addition,
the marked (mitigated) form is the best realizatioih the dispreferred

response because it is considered as a politetr@$sgy to minimize face

82



83

threatening acts. From those twelve realizationsng an account and using
token yes are considered as the main realizatibspreferred social acts
which are normally used by the characters in thisvien as politeness
strategies to show their appreciation to the fageaker's utterance. They
appear as a result of the speaker’'s awarenesg @ffibct or face threatening
act of the dispreferred response so that it dodsimerrupt their social
relationship.

Referring to the findings, there are twelve functof dispreferred social acts
found inJumping the Broom movie. All those functions are categorized based
on the situational context in which the converssiare produced. The
functions of the dispreferred social acts are Jos{ibw the speaker’s lack of
enthusiasm or reluctance to the first speaker'sramice, (2) provide a
explanation for the speaker’s inability or disagneat to perform a preferred
action, (3) appeal the first speaker to view aléme information or another
option, (4) avoid the topic of conversation, (5)peess the speaker’s
unjustified answer or information, (6) criticizeetHirst speaker’s utterance
which is considered as an impolite or a rude utieza (7) defend the
speaker’s self argument, (8) show unwillingnessnability to perform an
action, (9) dissuade the first speaker to do ammc{10) amuse the first
speaker for the speaker’s dispreferred social @dt) show that the first
speaker’s utterance is unnecessary to be uttersssponded and (12) invoke
the first speaker’s understanding for a certaiourirstance or reason. Among

the twelve functions that have been presentederfitidings, it can be seen
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that the characters often perform the disprefemresponse to show their
unwillingness or inability to perform a preferrectian and criticize the first

speaker’s utterance which is considered as an itepot a rude utterance.
Those functions appear as a result of the speakersonal reason and also

the first speaker’s impoliteness in the first part.

B. Suggestions

Based on the research findings, some suggestrensraposed for further

research. The suggestions are presented as follows:

1.

It is suggested that the academic society, paattyulthose from English

Department majoring in linguistics, learn and caridesearch on conversation
analysis with different points of view and sourcefs data. It is because
conversation analysis still has other topics othan preference organization.
Besides, the students are able to use this resaaralreference to enrich their
knowledge in conversation analysis.

It is suggested that other researchers who areeste in conducting a
research about dispreferred social acts pay madeatetn to the situational

contexts of the interaction and non-verbal commationn such as gestures,
body languages, face expression, etc. to understiied meaning of

conversations clearly. In addition, it is also sesjgd that they continue
analyzing politeness strategy as an extension efemnce organization

discussion.

It is suggested that other researchers who areesig in conducting a

research in conversation analysis analyze a madwieesit can depict real
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communications in the society, especially throughversations. It is useful

for them to analyze the language used in the soclearly.
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APPENDICES

Appendices A. The Types, Realizations and the Funons of Dispreferred Social Acts inJumping the Broom Movie

Note:

No : Datum Number Types:

B : Offer - Rejectior A: Reques - Refusa D: Assessme - Disagreemel

1,2,3, etc: Realizatiol B: Offer - Refusa E: Questior- No Answer/anUnexpected nswe
00:04:13 : Scene time (hour:min:s  C: Invitatior - Refusa F: Blame - Admission

Realizations:

1 :Delaying or hesitating 5 : Apologizing 9 : @ig an account

2 : Prefacing 6 : Mentioning obligation 10 : Usimgtigators

3 : Expressing Doubt 7 : Appealing for understagdin 11 : Hedging negative

4 : Using token Yes 8 : Making a non-personal reaso 12 : Performing direct declination (un-mitigated)

The functions of dispreferred social acts are priegskin bold in the explanation column.

No Code Dialogue Types Realizations Explanation
A|B|C|D|E|F| 1| 2| 3| 4] 9 6| 71 8 910 11| 12
1 E/Q/ Sabrina: Jason, In this datum, there is ¢
00:04:13 | know we haven't \/ S occurrence of the dispreferred
been together that social act of question which
long, and | probably leads to an unexpected answer.
have no right to as The dispreferred response |is
you this, but | just marked by a mitigator ‘really’ tg
feel like... | don't make his statement is less
know. Do you think challenging. In this contexthe
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No

Code

Dialogue

Types

Realizatiols

A|B|C|D

E

6

10

11

12

Explanation

we could try to
make it work?

JasonBabe, China
is really far away.

dispreferred response is|
performed to show the
speaker’'s lack of enthusiasm
or reluctance to the first
speaker’s utterances.

In this dialogue, Sabrina tel
Jason that she gets an offer|to
work in China. She asks hi
whether they are able to
continue the relationship or nqt.
In this sense, Sabrina expects
that Jason will answer ‘yes|.
Yet, the response given by Jason
is an unexpected answer by
saying that China is really far
away. However, it indirectl
implies that he is not reall
interested in a long distange
relationship.

"

B/1,3,7,9
00:04:32

Sabrina: | don't
know. There's the
telephone andg
Internet and Skype,
And I'd be back
every two monthg
for meetings.

Jason: Look...
| just—The long
distance thing, —
| don't know.
| don't—I don't
believe in it.

There is type of the
dispreferred social act of offer
which is responded by
rejection in this datum. Jasagn
rejects the offer by using an
expression of doubt “I don’
know” and an appealing for an
understanding “look”. Besides,
he also rejects the offer hy
performing some pauses and
hesitation by repeating the same
words . He also gives an account
that prevents the occurrence |of
preferred response by saying that
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No

Code

Types

Realizatiols

Dialogue

A|B|C|D

E

6

10

11

12

Explanation

he does not believe in a long
distance  relationship. The
function of this dispreferred
social act is to show th
speaker’s lack of enthusias

or reluctance to the first
speaker’s utterance.

In this dialogue, Sabrina givas
an offer to Jason that she will
stay communicating via Skype
and meet him in USA every tw
months when she takes the jpb
in China. Unfortunately, Jasan
shows his reluctance to the offer
by making an excuse that he
does not believe in a long
distance relationship.

E/10/
00:04:52

Sabrina: So, what
does that mean?

Jason: It means
that you have a
really good

opportunity in
front of you, and
I'm not gonna
stand in the way of
it.

Sabrina: Well, it
sounds to  me
like you made up
your mind. It was 4
fun night.

This datum represents the
dispreferred social act of
question which is responded by
an unexpected answer. The
dispreferred response is marked
by a mitigator ‘really’ to make
the response sound less
challenging. This dispreferred
social act is performed to
provide an explanation for his
inability to perform the
preferred action.

Sabrina asks Jason a questjon
about his previous statement that
he does not believe in lon
distance relationship. As th

D Q
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Types Realizatiols

Explanation
A|B|C|D|E | F| 1| 2| 3| 4 6 10 | 11| 12

Code Dialogue

response of Sabrina’s questian,
Jason says that he will not
prevent her to work in China. In
this context, this statement
implies that Jason does not want
to have long distance
relationship. The answer s
considered as the dispreferred
response as Sabrina feels
disappointed with his answer.

Al 8,9/ Sabrina: ..... you This datum shows an occurrence

00:09:51 know? And | need N NBRY, of the dispreferred social act of
to have a long table request which leads to a refusal.
so we can all si In  performing  dispreferre
together like oneg response, Amy gives a nhon-
big, happy family. personal reason by giving an
alternative choice to pick round
Amy: That is tables instead of the long one.
gonna be so fun to Furthermore, she gives n
do at the round account why she performs the
tables | was told to dispreferred  response. The
order. dispreferred response is|
performed to appeal the first
speaker to view alternative
information or another option
In this dialogue, Sabrina as
Amy to prepare a long table fq
the rehearsal dinner with 3
expectation that Amy will acceg
the request. Unfortunately, Am
indirectly refuses the request |
giving an alternative stateme
that round tables will be mor

BIEI =SS5
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Types

Realizatiols

No Code Dialogue Explanation
A|B|C|D|E 6 10 | 11| 12
fun than the long one.

5 E/ Mrs. Watson: Jason This datum represents the
Changing | makes a good N dispreferred social act qf
the topic/ | impression, but we guestion which leads to ngn
00:11:18 havent met hig answer. Instead of answering

family yet. What the question, Sabring
are they like? immediately changes the topic pf
conversation by asking Amy to
Sabrina Amy! do something for her. This
Let's put some dispreferred social act is
greens in with the performed to avoid the topic
roses, okay? For, in the conversation
like, a pop of In this dialogue, Mrs. Watson
color. asks Sabrina about Jason’s
family since she had not met
Mr. Watson: them vyet. Unfortunately, the
Sabrina? Sabrina! guestion is not answered by
Sabrina. Instead, she pretends to
not to listen the question and
immediately changes the topic to
avoid answering the questign
since she had not met Jasop’s
family either.

6 E/ 3/ Mrs. Watson: What In this conversation, there is a
00:11:31 are they like? \/ dispreferred social act af

question which is followed by ah

Sabrina: | don't unexpected answer. In her

know. dispreferred response, Sabripa
uses an expression of doubt |“|
don’t know” as she wants to
show her unjustified answer
about the information
performed by her.
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Code

Dialogue

Types

Realizatiols

A|B|C|D

6

Explanation

In this conversation, Mrs.
Watson has to repeat her
guestion to Sabrina about
Jason’s family again since her
previous question has not begn
answered by Sabrina. Singe
Sabrina has not met Jason family
either, she says an unjustified
answer in her dispreferred
response. The unjustified answer
is performed since Sabrina doges
not have any relevant or exact
information  about  Jason’
family.

E/9/
00:11:34

Mrs. Watson: You
don't know?
Sabrina, your fathe
and | have investe
over half a million
dollars in  your
education.
Communicate?

Sabrina: | haven't
met them yet. |
know. | tried, but
it was hard for
Jason to work it
out!

Mrs. Watson:
Sabrina!

r

In this datum, dispreferred soci
act of question which leads to
unexpected answer is found. It
performed by giving an account
that prevents her to perform the
preferred action. In this context,
the dispreferred response ig
performed to defend the
speaker’s self argument.

In  her previous utterance,
Sabrina says to her mother that
she does not know about Jason’s
family. Surprised by Sabrina’s
statement, Mrs. Taylor asks for
further explanation to Sabrina
with an expectation that it will
be answered by an expected
answer. Unexpectedly, Sabrina
gives her dispreferred responTse

I
n
is
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No

Code

Types

Realizatiols

Dialogue

A|B|C|D

E

6

10

11

12

Explanation

by explaining that she has npt

met Jason’s family either. Sh

e

also states her effort to meet the

family as a self defense.

D/12/
00:11:52

Mrs. Watson:
They could be
awful or....

Sabrina Or great.
Come on. You
worry too much!

There is a dispreferred social 3
of assessment which leads tg

disagreement in this datum. The

disagreement is  performe
directly or un-mitigatedIn this
context, the dispreferred
response is performed to
dissuade the first speaker to do
an action.

Mrs. Watson gives a negati
assessment about Jason’s fani
whom she thinks are awful. Th

ct
a

d

assessment is made with an

expectation  of  agreemer

Unfortunately, Sabrina gives her
disagreement by interrupting her
assessment. In  her

mom’s

disagreement, she says f[n

opposite assessment by sayi
that the family could be great.

addition, she also gives &
argument that her mother ju
worries too much to dissuade h
mom in making another negati
assessment to Jason’s family.

E/ 6/
00:12:26

Ms O’Neal: What's
the girl like?

Mrs. Taylor: Miss

This datum displays @
occurrence of the dispreferre
social act of question whic

leads to an unexpected answ
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O'Neal, go on,
now. | gotta go to
work. Next!

The dispreferred response |is
performed by mentioning a
obligation which is identified
through the use of word “gottd
which means ‘have to’ in th
response. This dispreferred
response is performed by Mrs.
Taylor to avoid the topic of
conversation.

In this dialogue, Ms. O’Neal
asks Mrs. Taylor a questign
about Sabrina  with an
expectation that it will be
answered by information about
Sabrina. Unexpectedly, Mrs.
Taylor does not answer the
guestion with a relevant or gn
expected answer. Instead, she
asks Ms. O’'Neal to leave the
locket since she has to serve
other costumers.

)

1%

10

E/ 12/
00:14:11

Mrs. Watson: Did
you forget that we
have 50 people
arriving here
tomorrow for our
daughter’'s wedding
tomorrow?

Mr. Watson: Your
sarcasm is
unattractive.

The dispreferred social act of
guestion which leads to an
unexpected answer are occuried
in this datum. This dispreferred
response is performed in an un-
mitigated format. In this case,
the dispreferred response i
performed by Mr. Watson to
criticize Mrs. Watson’s
utterance which is considered
as an impolite or a rude
utterance.
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In this conversation, Mrs.

Watson gives a sarcasm quest
to Mr. Watson. The question
expected to be responded by
explanation or apology. On th
other hand, Mr. Watson who

aware of her sarcasm questipn

performs the dispreferre
response by giving a stateme
of criticizing.

11

Al 4/18:22

Sabrina: Yes, af
you should respeg

it.

Jason:| respect it,
babe, but it ain't

easy.

This datum displays an exam
of the dispreferred social act
request which is followed by
refusal. The refusal is express|
by using token yes “I respect

babe” which is followed by the

actual refusal. The actual refus
is performed by using

contrastive conjunction “but
after the token yes. In this cag
the dispreferred response ig
performed to show the
speaker's unwillingness or
inability to perform the action.
In this dialogue, Sabrina as
Jason to respect her promi
with God that she would ng

have sex except with her futuf

husband. Nonetheless, Jas
refuses the request by sayi
that it is hard for him to work i
out.

ng
L

12

Al12/

Jason:Can we jus

This datum represeni the

97



Types Realizatiols

Code Dialogue
B|C|D|E|F| 1| 2| 3| 4 6 10 | 11| 12

Explanation

2| >
<

00:18:27 keep that open?

Sabrina: No, weg
can't.

dispreferred social act of request

which is responded by a refus
The refusal is directly performe|
by saying “No, we can't"This
dispreferred response is
performed to show the
speaker's unwillingness or
inability to perform the

preferred action.

In this scene, Jason asks Sabrj

to keep her cloth open with 3
expectation of acceptance. Y¢
Sabrina refuses it.

13

E/1, 2,9/
00:19:43

Jason: How about
John 15? That's my
mother's favorite.

Sabrina: Well, it's
our wedding, sG—

The datum  portrays 4
occurrence of the dispreferrg
social act of question whic
leads to an unexpected answ
The dispreferred response
performed by using a prefag
“well” and giving an accoun
“it's our wedding”. In addition,
the dispreferred response al
contains a delay which i
performed by not finishing th
utterance. The dispreferred
response appears as th
speaker intends to show her
lack of enthusiasm or
reluctance about the topic.

In this dialogue, Sabrina, Jas

3%

bNn

and Reverent James are in the

discussion about a verse that w

be read in Sabrina and Jaso

n's
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wedding. In the middle of thei

discussion, Jason asks Sabrina’s

opinion to choosdohn: 15 since
it is his mother's favorite
Unfortunately, Sabrina show
her lack of enthusiasm ¢
reluctance to the topic d
conversation by making &
excuse that it is for thei
wedding.

14

Al4/
00:19:47

Jason: Well, babe
it would really
make my mothe
happy, come on.

Sabrina: Yeah.
And when she gets
married again,
they can read it
for her, okay?

This datum represents a type
the dispreferred social act

request which leads to a refus
The refusal is performed b
using token yes “yeah” in th
initial response and then it

followed by a statement d
refusal.The dispreferred social
act is performed to show the
speaker’'s unwillingness/
inability to perform the

preferred action.

=

= 3 4= W0

of
Df

=wn P

In this dialogue, Jason as
Sabrina to choose a verse

S
at

becomes his mom'’s favorite {o
impress his mother. The request

is made with an expectation

f

acceptance. Yet, Sabrina refuses
it by saying that they can read|it
when his mom gets marrigd
again. It means that she refuges

to choose his mom’s favori
verse to be

read on their
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wedding.
15 | A/12/ Jason: It's almos This datum illustrated a
00:21:23 noon. | gotta @@ example of the dispreferred
pick up my mom, social act of request which |s
all right? followed by a refusal. Th
refusal is performed by stating
Sabrina: No, no, direct declination “no”. The
no! You're not dispreferred response is|
going anywhere. performed to dissuade the first
speaker to do the action.
In this dialogue, Jason requests
Sabrina for permission to pigk
up his family in the port. Th
request is expected to be
responded by an acceptance.
Unfortunately, Sabrina does npt
allow Jason to pick up his family
because Amy has sent a car for
his mom.
16 E/ 9 Jason:What do you An occurrence of dispreferr
00:21:27 mean, babe?

Sabrina: Amy sent
a car for her.

Jason: Amy sent a
car for my mom?
Babe, this ain't
gonna be good.

social act of question which
leads to an unexpected answe
portrayed in this datum. Th
dispreferred response
performed by giving an account
that Amy sent a car for Jason's
mom The function of the
dispreferred response is to
provide a reason for her
dispreferred action.

In this dialogue, Jason asks|a
reason why Sabrina does not
allow him to pick up his mom,

S

o D
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Unexpectedly, Sabrina explai

that Amy has sent a car for his

mom. Hearing Sabrina’
explanation, Jason fee)
surprised and worries since
will make his mom get mad. |
this context, he expects that
will pick up his mom by himsel
since it is impolite to pick uf
important guests by onl
sending a driver.

17

E/
Ignoring/
00:23:33

Mrs. Taylor:

Shonda, | am trying
to be nice but whd
are they trying to
impress? A car? A
driver? Why
couldn't they send
somebody from the
family down here ta
pick us up?
And where the hel
is Jason?

ShondaiSilence)

Mrs. Taylor: What
are you looking at?

Shonda: Girl, what
you think I'm
looking at? It's
August  Vineyard.

This datum represeni the
dispreferred

answer. The  dispreferred
response is performed by the
speaker to avoid or ignore the
topic of conversation.

In this dialogue, Mrs. Pam

Taylor asks some questio
Shonda related to Sabrina a

social act qf
question which leads to non-

NS
nd

Jason’s act. Yet, Shonda does

not respond to it because s
does not pay attention to Mr
Pam’s utterance because she
doing something else. In order
get the second pair part that
not a silence, Mrs. Taylg
revises the question in the ne
turn.

he

D.

s
to
is
r
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I'm looking for
Barrack and
Michelle

18

Comman/
12/
00:24: 22

Mrs. Watson: All
right, they'll be here
any minute. Go
change.

Mr. Watson: That
sounded a little bit
like, "Go fetch."

In this datum, there is &
occurrence of the dispreferred
social act of command. A
command is expected to be
responded by an acceptance.
Yet, in this conversation, the
command leads to a rejection
performed as the dispreferred
response. The function of
dispreferred response which is|
performed by Mr. Watson is
to criticize the Mrs. Watson’
utterance which is considered
as impolite or rude utterance.
In this dialogue, Mrs. Watson
gives Mr. Watson a command [o
go change since their guests are
about to arrive. The preferrgd
response of this command |is
acceptance. Yet, Mr. Watsgn
does not directly perform the art
which is ordered by Mrs|
Watson. Instead of accepting the
command, he criticizes the
command as sarcasm becausg it
sounds rude for him.

19

E/ 12/
00:24:41

Sabrina: Mom, how
do | look?
Do | have anything

in my teeth? Wha

This datum shows an example |of
the dispreferred social act of
guestion which leads to an
unexpected answer. The dis-
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about my nose?

Mrs. Watson:
Sabrina. Sabrina,
that is vile.

preferred response is perform
in an un-mitigated format.

The dispreferred social act is
performed by the speaker as

she intends to dissuade the

first speaker’'s to perform an
action. In this case, Mrs
Watson wants to dissuad
Sabrina to ask vile questior
about her appearance.
Sabrina asks her mom about |
appearance because Jasg

families are about to arrive.

Instead of answering th
questions with an expectg
answer, Mrs. Watson ask
Sabrina to stop asking th
question since it is vile.

20

E/12/
00: 25:12

Mrs. Watson: Are
there no phones o
the island?

GenevaClaudie.

In this datum, there is ¢
occurrence of the dispreferrg
social act of question whic
leads to a non-answer respon
Instead of answering th
question, Geneva calls Mr
Watson’s name tehow that the
question is unnecessary to b
answered.

In this scene, Geneva comes
Sabrina’s  wedding  withou
confirmation. Thus, Mrs
Watson asks Geneva sor
qguestions why she does n

se.

"D

t

ne
ot

respond to the invitation. Sing

e
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Geneva thinks that the questions
are unnecessary to be answered,
she asks Mrs. Watson to stop
asking more questions by calling
Mrs. Watson’'s name.
21 | A/12/ Shonda: Come on This datum illustrates ap
00:27:18 Pammy Pam. S occurrence of the dispreferred
what they didn't social act of request which leagdls
come meet us 4 to a refusal. The refusal |s
the dock, and yol performed in  un-mitigated
haven't met the girl format. The  dispreferred
But we're here now, response is given to avoid the
Can we please have topic of conversation.
a good time? In this dialogue, Shonda asked
Mrs. Pam to enjoy their time inp
Mrs. Pam Taylor Vineyard. As the response, Mrs.
don't care what Pam Taylor who is in a bad
y'all talking about. mood gives a dispreferred
response. It can be seen when
Mrs. Taylor responds to the
request by saying that she dges
not care about what they afe
talking about. It happens as she
tries to avoid the topic of
conversation.
A/9/ Sabrina: Really? This datum shows an occurrence
00:30:41 We'll have to serve S of the dispreferred social act of
it tonight at the request which is followed by g
rehearsal dinner. refusal. The refusal is stated by
giving an account  why
Mrs. Taylor: No, dispreferred response is chosen
no, no. This is for to be performed. In this cagbge
Jason and his dispreferred response is useq
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friends.

to dissuade the first speaker tg
do certain action.
In this dialogue, Mrs. Taylof
brings a pie for a gift. When
Sabrina asks Mrs. Taylor to
serve it in the rehearsal dinner,
Mrs. Pam refuses the request
because she makes the pie oply
for Jason and his friend. As the
result of this dispreferred social
act, Sabrina looks disappointed
with the dispreferred response.

23

A9/
00:30:51

Sabrina: Well, Mrs,
Taylor, you really
need to share you
recipes with me
Hear a way to a
man's  heart s
through his
stomach.

Mrs. Pam Taylor:
It's a family secret.

=

There is an occurrence of the
dispreferred social act of request
which leads to a refusal in this
conversation. The refusal |s
performed by giving an account
that the recipe is a family secret.
The dispreferred response is
performed to show the
speaker’'s inability or
unwillingness to perform the
preferred action.

In this dialogue, Sabrina
requests Mrs. Taylor to share the
recipes of her pie. Unfortunately,
Mrs. Taylor refuses the request
by stating an excuse that the
recipe is a family secret.

24

D/12/
00:37:38

Malcolm:  Talkin'

about some China,

Right. | bet you
good money that

The dispreferred social act of
assessment responded by | a
disagreement is found in th|s
conversation. The disagreement
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A|B|C|D 6
girl pregnant. That's is performed by using direct
the only reason declination which is followed by
Jason would be the second speaker’'s argument.
getting married thig The dispreferred response ig
quick, bro. performed to criticize the first
speaker’'s utterance which is
Ricky: No, | don't considered as impolite or rude
believe she's utterance.
pregnant. And | In this dialogue, Ricky and
don't think Jason Malcolm are talking about Jasan
would appreciate and Sabrina’s wedding. In the
you spreading that first pair part of dialogue
rumor. Malcolm performs a negative
assessment that Sabrina gets
married with Jason because she
is pregnant. As the response,
Malcolm expects that Ricky wil
agree with his assessment. Yt,
Ricky shows his disagreement
by stating his own argument that
Jason would not appreciate
Malcolm’s assessment.
25 | D/ 2,3,9/ | Blythe's friend: | This datum displays an example
00:38:32 guess they think it's \/ of the dispreferred social act pf
romantic. assessment which leads to| a
disagreement. The disagreement
Blythe: Well, | is marked by prefacing “well’

don't know. He
could be getting it
from somewhere
else 'cause the only
guy | know wait

six months to have

and expressing doubt “I don
know”. In addition, Blythe alsq

makes an account why she

performs  her disagreeme
Blythe performs this kind of

t

t.

dispreferred social act to
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sex is either on the express her unjustified answer
low-down or the or information in  her
down-low. response.
In this scene, Blythe is talking to
her friend about Jason and
Sabrina’s short dating. Blythels
friend argues that Sabrina and
Jason have a short dating
because they think it is romantigc.
Yet, Blythe shows her
disagreement with her friendls
assessment by saying that Jason
has a sexual problem.
26 | A/12/ Mr. Watson: We The dispreferred social act of
00:40:42 | need to talk. \/ v | request which leads to a refusal
is displayed in this datum. In th(s
Mrs. Watson: case, the refusal is performed py
Could you pick a giving a challenge in the second
worse time? pair partto criticize the first
You've always speaker’ utterance which is
been great at considered as impolite or
recognizing a inappropriate utterance.
moment. After a rehearsal dinner, Mr.
Watson asks Mrs. Watson to tglk
about a family problem. Since
the time does not sustain them|to
talk, Mrs. Watson refuses the
request by giving a challenge to
criticize Mr. Watson'’s inability]
to pick the right moment to talk
27 | D12/ Blythe:  Analysis. This datum represents an
00:41:48 | He bought those \ \ | example of the dispreferred
clothes to impress response of assessment which
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A|B|C|D 6
and look the part leads to disagreement. T
hoping that he disagreement is performed
would rub elbows preventing the first speaker
and maybe come u state her assessment again si
like Jason. the assessment is rude
inappropriate.In other words,
Sabrina:Don't talk the disagreement is used tg
about my boo like dissuade the first speaker to dg
that. an act.
In this dialogue, Blythe makes
negative  assessment  abg
Malcolm with an expectation g
agreement in the second pai
part. Unfortunately, Sabrina wh
disagrees with Blythe tries t
dissuade her to stop maki
assessment because it sou
impolite or inappropriate to tal
in that way.
28 | A9/ Malcolm: But | get There is an occurrence of t
00:42:43 you, Blythe. We dispreferred social act of reque

should hook up
You and me.
Blythe: I'm a
hermaphrodite.

which leads to a refusal in th
datum. This dispreferred soci
act is performed by giving a
accountto show the speaker’s
lack of enthusiasm or
reluctance to the first
speaker’s utterance.

In the first pair part of dialogue
Malcolm requests Blythe t
hook up. Unfortunately, Blythe
who is not interested wit
Malcolm, refuses the request
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making a fake excuse that she| is
a hermaphrodite.

29

A/12/
00:44:08

Chef: Try this
Blythe : No

This datum shows a type of
dispreferred social act of request
which is followed by refusal. In
performing the dispreferred
response, the speaker performs
direct declination ‘no’'to show
her unwillingness or inability
to perform the action.

In this dialogue, the chef asks
Blythe to try his food with an
expectation of acceptance. As
the response of the request,
Blythe gives a refusal by directly
decline the request.

30

E/ 7,9
00:48:18

Willie Earl: Y'all

don't do the Electrig
Slide? What y'all
do, the Riverdancé
or something?
Sabrina: NoWillie

Earl. It's just so

cliche, you know.
They do it at the
end of every black
wedding, and we
just...

n

This datum represeni an
occurrence of the dispreferred
social act of question which
leads to an unexpected answer.
The unexpected answer |is
performed by making an account
“It just so cliché” and appealing
for understanding “you know”
The response is performed tg
invoke the first speaker to
understand a certain
circumstance.

In this dialogue, Willie Earl asks
Sabrina for more information
why she does not do the Electric
Slide in her wedding. In this
case, he expects that Sabrina will
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perform one of both danceg,
Electric Slide or Riverdance. As
the response of Willie Earl
question, Sabrina gives n
unexpected answer by saying
that the dances are so cliché.
This answer is considered as the
dispreferred social acts since|it
dissatisfy Willie Earl. Therefore,
Sabrina tries invokes Willi
Earl's understanding r
sympathy in order to minimiz
the effect of the dispreferred
response.

31

E/ 12/
00:48:42

Mrs. Taylor: You're
gonna jump the
broom?

SabrinaNo.

Mrs. Taylor: What?

There is an occurrence of the
dispreferred social act of
guestion which is followed by ah
unexpected answer found in this
datum. The unexpected answer
is performed by using diregt
declination “no” to show the
speaker's unwillingness or
inability to perform the
preferred action.

In this conversation, Mrs. Pam
asks Sabrina and Jason | a
guestion whether they will jump
the broom or not. As the
preferred response, Mrs. Taylpr
expects that they will jump the
broom on their wedding since |it
is a cultural necessity that has
been done by Jason’s family for
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years. Unexpectedly, Sabrina
states that they will not jump the
broom. Hearing this unexpected
answer, Mrs. Pam Taylor looks

surprised and disappointed.
32 | E/12/ Mrs. Taylor: Would The dispreferred social act of
00:49:00 | a Jewish couple gt V V' | question which leads to an
married without unexpected answer s

breaking the glass?

Mrs. Watson:
We're not Jewish.

Mrs. Taylor: | didn't
say you were
Jewish.The
were not allowed tg
marry. Jumping the
broom was the only
way that they coulg
show their union,

Now, we have done

that in this family
for years. It is a
tradition. And, ag
you say, it is 4
cultural necessity.

slaves

represented in this conversatign.
The question in this datum |s
performed with an expectatign
of ‘yes’ answer. On the other
hand, the question is responded
by a challenge or unexpected
answer. The  dispreferred
response is performed t
defend the speaker's self
argument.

In the first pair part of th
conversation, Mrs. Taylor asks|a
guestion about Jewish’s traditign
to give an illustration about th
significance of jumping th
broom tradition as a cultural
necessity. Unexpectedly, Mrs.
Taylor gives a challenge that
their families are not Jewish.

In this context, Mrs. Watso
thinks that Mrs. Taylor
statement is an assessment.
fact, the question is performed to
gives an illustration about t
significance of jumping th
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broom tradition in Jason’
family.
33 | A4/ Mrs. Taylor: Here's In this datum, there is
00: 49:48 | another fact, honey. ¥ \ | occurrence of the dispreferred
You need to get off social act of request which leagds
your high horse and to a refusal. The disagreement]is
come on back down presented by performing diregt
to Earth, 'cause, declination “no”. The function
baby, you black of the dispreferred response i
Okay? You're to criticize the first speaker’'s
black. You black. utterance which is considered
as impolite or rude utterance.
Mrs. Watson: No, In the rehearsal dinner, Mrs.
you don't come Watson says an inapproprigte
into my house and statement that underestimates
tell me what I'm slaves. In her statement, she says
supposed to do. that she owns slaves. Hearing
I'm about to have this rude statement, Mrs. Taylor
this woman gets mad and asks Mrs. Watspn
dragged out of my to hold down her pride since she
house. is a black woman too. Mrs.
Watson who is irritated with
Mrs. Taylor's utterance gives [a
challenge to criticize her
impudence request.
34 | D12/ Mrs. Taylor: Her This datum represents the
00:53:15 | family had slaves S V| occurrence of dispreferred social
and she's proud act of assessment which |is
of it? responded by a disagreement|in
the second pair part. The
Jason: That's not disagreement is performed in up-
what she said. mitigated format.The function
of the dispreferred social act is
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Mrs. Taylor: Now to defend the speaker's own
there’s  something argument.
wrong with my In this conversation, Mrs. Tayld
hearing. | know makes a judgment or assessment
what she said. about Mrs. Watson who
underestimates slaves. However,
Jason gives his disagreement
his mom’'s assessment by
denying that what she thinks
not true. The disagreement
performed by Jason as he wants
to defend his self argument
about Mrs. Watson.
35 | E/2/ Mrs. Watson: Well, This datum displays
00:55:26 what would you \/ dispreferred social act d

have done with her|
Geneva? Pack he
in a suitcase ever
time you felt like
flying off to a new
adventure? What
get pregnant again?

Geneva: Well, at
least | could get
pregnant.

=

question which
unexpected answer. TH
unexpected answer is perform
by prefacing “well” in the initial
response. The dispreferred
response is performed to
defend the speaker's sel
argument.

In this dialogue, Mrs. Watso
and Geneva argue about Sabri
Mrs. Watson asks Geneva
guestion to give an offense
her. Surprisingly, Genev
answers the question with &
unexpected answer. In h
response, Geneva says that
least she could get pregnant

31
f
leads to an
e
B

d

na.

j2

AN
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to

give Mrs. Watson an offens
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Hearing this mean utteranc
Mrs. Watson slaps Geneva
her face.

N

36

D/12
01:01:12

Mr. Watson:
Basically, | think
we were a little tog
aggressive.

Mrs. Watson:We?
We were too
aggressive?

Mr. Watson: All
right, 1 was too
aggressive.

This datum demonstrate an
example of the dispreferre
social act of assessment whi
leads to a disagreement. T
dispreferred response
performed in an un-mitigate
format. The function of the
dispreferred response is to
criticize the first speaker’s
utterance.

Mr. Watson makes a
assessment about Mrs. Wats
and himself by saying that the
were a little too aggressive. A
the response, Mrs. Watson givj
her disagreement to th
assessment by performing
challenge. The statement “We
We were too aggressive” mea
that she gives her disagreemg
to Mr. Watson's assessme|
about her.

a
B?
ns
2Nt
nt

37

E/9/
01: 01:33

Mrs. Watson: What
exactly is broke?

Mr. Watson: Most
of our retirement
fund's been wiped
out. We can barely
afford this we-

This datum shows an example
the dispreferred social acts
guestion which leads to 4
unexpected answer. TH
unexpected answer is given
giving an explanation or accou
to provide a reason for his

of
of

inability to perform the
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dding, let alone the
kids' honeymoon.
All we have left is
this house.

preferred action.
In the first pair part of dialogug
Mrs. Watson asks a question
Mr. Watson so that she has cle
information about his previou
statement. Unexpectedly, M
Watson tells a bad news th
their family is in a big
bankruptcy. Though the questig
has been answered, the answe
considered as  dispreferrg
response since it is unexpect
by Mrs. Watson.

to
ar

2]

at

ris
ol
ed

38

A/10/
01:05:09

Sabrina: | wanna g
and they don't.

Jason: I'm not
really ready to
leave either.

D

In this conversation, th
dispreferred social act of reque
which leads to a refusal is foun
The refusal is performed b
using a mitigator ‘really” tg

make the refusal sound lep
challenging. This refusal in
performed to show the

speaker's unwillingness or
inability to perform the
preferred action.

In this dialogue, Sabrin
performs an indirect speech g
of request to Jason. Since
friends do not want to leave tk
party with her, she asks Jason
go home with her with a
expectation of acceptanc
Unfortunately, Jason refuses t

< Oon

request by saying that he do
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No Code Dialogue Types Realizatiors Explanation
A|B|C|D|E 6 10 | 11| 12
not ready leave the party either|
39 | A/9, 10/ Sabrina:  But | There is an occurrence of the
01:05:13 wanna go home| \ dispreferred social act of request
We have a big da which leads to a refusal in thjs
tomorrow. datum. Jason refuses Sabring’s
request by giving an account and
JasonBabe, I'm in using a mitigator ‘kind of’ to
the middle of a make the statement sound less
conversation right challenging. The dispreferred
now. For you to response is performed to
ask me to just criticize the first speaker
walk out on it, it's utterance which is considered
kind of rude. as impolite or rude utterance.
Sabrina asks Jason to go home
with an expectation that Jason
will fulfill the request. Yet,
Jason refuses the request with|an
excuse that he is still in the
middle of conversation with his
friend. He also criticizes Sabrina
for her rude act since it is
impolite or inappropriate to ask
someone to leave when he or she
is in the middle of conversation
with someone else.
40 | AJignoring/| Jason: Sabrinag, In this datum, there are examples
01:08:56 please, just lef v of the dispreferred social acts pf
me... request which is followed by g
silence or non-response. THhis
Sabrina(Silence) silence or non-response [is
considered as a dispreferred
Jason: Sabrina, let response since Sabrina does phot
me in. Come on show her participation i
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No Code Dialogue Types Realizatiors Explanation
A|B|C|D 6
open up, Sabrina. conversation. In this context,
just wanna talk tg this silence or absence i$
you... performed to avoid or the
topic of conversation.
Sabrina(Silence) In this scene, Sabrina locks
herself in her room after she
argues with Jason. Jason wha is
in the outside of her room asks
Sabrina to talk with an
expectation that Sabrina will
accept the request. Nevertheless,
Sabrina does not give any
response because she is still
angry with him.
41 | A9/ Jason: Babe, open The dispreferred social act pf
01:10:14 the door. | wannd request which is followed by g
look at you. refusal is found in this datum.
The refusal is performed by
Sabrina: | can't. giving an accounto show the
You're not speaker’'s unwillingness or
supposed to see inability to perform an action.
the bride before In this conversation, Jason asks
the wedding. Sabrina to open the door with @an
expectation of  acceptance.
Unexpectedly, Sabrina refuses
the request since the culture dges
not allow couples to see each
other at night before thejr
wedding.
42 | Allgnoring/| Mrs. Taylor: Jason This datum represents an
01:15:03 | need to talk tg example of the dispreferred
you. Jason! social act of request which leagdls
to a rejection. The dispreferred
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Code

Dialogue

Types

Realizatiols

A|B|C|D

6

Explanation

Jason{Silence)

response is performed hy
ignoring the first speaker’
utterance. It happens as the
next speaker intends to avoid
the topic of conversation.

In this dialogue, Mrs. Taylof
asks Jason to talk with her.
Nonetheless, Jason leaves her
mother without paying attention
to her mom’s request. It happens
since Mrs. Taylor tries to ruin
his wedding with Sabrina.

2

E/ 9/
01:15:16

Sebastian: Wait
why do you keep
leaving?

Shonda: ‘'Cause
I'm not trying to
go to prison.

Sebastian: | see yo
got jokes.

There is an occurrence pf
dispreferred social act of
question which leads to an
unexpected answer. The
dispreferred is performed hy
giving an account as a jokk.is
used to amuse the first speaker
for the speaker’s dispreferred
response.

Sebastian who is attracted [o
Shonda tries to grab her
attention. Unfortunately, Shonda
always avoids him because he|is
too young. Therefore, he asks
Shonda a question why she
keeps trying to avoid him. As
the response of the questign,
Shonda gives a joke as an
account. The response |is
considered as a dispreferred
response as the speaker cannot
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Code

Dialogue

Types

Realizatiols

A|B|C|D

E

6

10

11

12

Explanation

provide a relevant answer to t
first speaker.

ne

a4

D/12/
01:16:40

Geneva: Fool.

Willie Earl: I'm not
a fool.

In this datum, there is a
occurrence of dispreferred soc
act of assessment which leads|
a disagreement. Th
disagreement is  performe
directly or unmitigated. The
disagreement is expressed t
defend the speaker self
argument.

Geneva makes her judgme
about Willie Earl whom shg
thinks is a foolish. As the
response of the assessme
Willie Earl shows his
disagreement by denying t
assessment to defend himself.

n
al
to

e
d

1=

D

nt,

45

B/4/
01:19:37

Geneva: Anything |
can do?

Mrs. Watson:Yes.
Stay out of my
way.

This  datum displays
occurrence of the dispreferrg
social act of offer which leads t
a rejection. The dispreferre
response is performed by usi
token yes. Token yes

employed by performing al

initial agreement ‘yes’ which is

followed by an actual refusg
‘stay out of my way'. The
dispreferred response is useq
to show unwillingness or
inability to perform the
preferred action.

an
2d
0

d
g
S

n

al

In this scene, Geneva offers M
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No Code Dialogue Types Realizatiors Explanation
A|B|C|D|E 6 10 | 11| 12
Taylor for a help with arn
expectation of acceptance. On
the other hand, Mrs. Taylar
gives a refusal as a dispreferred
response. At a glance, the initial
response is considered as |an
acceptance. Yet, in this context,
the overall response means| a
dispreferred social act since it fis
followed by a refusal.
46 E/12/ Mrs. Taylor: Now, There is an occurrence of the
01:22:10 you wait just one dispreferred social act of
minute, Miss \/ V| question which is responded by
Johnny-come- an unexpected answer. The
lately. You haven' dispreferred answer is performed
known my son ove by giving a challenge.The
six, what, seven challenge is used to criticize
months? And whg the first speaker’'s utterance
the hell you think which is considered as ar
you are to know impolite or rude utterance.
what's best for him In the first pair part of the
over his mother? conversation, Mrs. Taylor whp
does not like Sabrina since the
Sabrina:You know beginning asks rude questions|to
what? | spent the her as an offense. Hearing thgse
last two days rude questions, Sabrina gives| a
listening to you challenge as the response |to
disrespect Jason, criticize Mrs. Taylor's rude
me, my family... guestions and acts.
47 | E/ 8/ Sabrina: What are This datum displays an
01:22:36 | you talking about? V \/ occurrence of the dispreferred
social act of question which is
Mrs. Taylor: Ask responded by an unexpected
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AlBJC|IDJE]F| 1] 2] 3] 4 6 0] 11] 12

Code Dialogue Explanation

your daddy who answer. In expressing the
your real father is. dispreferred response, Mrg.
Taylor makes a non-personal
reason by telling Sabrina to ask
her father about her real parents.
This dispreferred response i
performed to appeal the first
speaker to view alternative
information or another option.

In this dialogue, Sabrina asks fpr
a further explanation to Mrs.
Taylor about her previou
statement. The expected answer
of the question is an explanation
about her parents. Instead [of
answering the question with an
expected answer, Mrs. Taylor
asks Sabrina to ask it to her dpd
as he has more informatign
rather than her.

Al12/ Mr. Taylor: We The dispreferred social act of
01:24:01 should discuss this v \ | request which leads to a refusal
in private. is identified in this datum. Th
refusal is performed by usin
Sabrina: No, Dad, direct declination ‘no’'to show
there's no more the speaker’s unwillingness or
private here. inability to perform the action.

In this scene, Mr. Watson asks
Sabrina to discuss their family
problem in a private place so
that other people cannot listen to
it. Nevertheless, Sabrina directly
refuses the request.

a @
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Types

Realizatiols

No Code Dialogue Explanation
A|B|C|D 6
49 | E/1,7,9/ | Sabrina: Mom, tell This datum shows an example| of
01:24:07 me that this lady's \ the dispreferred social act of
crazy and that shels question which is followed by ah
making this up. Tell unexpected answer.
me the truth. Are The dispreferred social act |s
you two my performed by delaying with
parents? some pauses and hesitating.
Furthermore, the speaker appegls
Geneva: the first speaker’s understanding
Sabrina—honey, by saying “listen” and *“you
listen. | was 16. know” and also gives an account
Honey, your for her dispreferred social agqt.
parents were— This dispreferred social act is
Honey, they were performed as a strategy to
already married, invoke the first speaker to
you know? It just understand a certain condition
made sense for or circumstance.
them to take you. Sabrina asks Mrs. Watson abqut
her parents. In this case, Sabrina
expects that she is Mrs.
Watson’s daughter. Yet, Geneya
suddenly interrupts the question
and explains the truth that she|is
Sabrina’s mother.
50 | AJlgnoring/| Jason: Sabrinag, In this datum, therdas
01:25:36 wait, let's talk abou occurrence of the dispreferred
this! Sabrina, wait! social act of request which leagdls
I’'m gonna take care to a refusal which performed hy
of this!l Come on, ignoring. The absence s
baby, please Talk.. performed by Sabrina to avoid
Sabrina! the topic of conversation.
Sabrina: (Silence) After knowing the truth that she
is an adopted daughter, Sabrina
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No Code Dialogue Types Realizatiors Explanation
A|B|C|D|E 6 10 | 11| 12
cancels the wedding and ryn
from her house. Therefore, Jaspn
tries to ask Sabrina to talk about
the problem. Yet, Sabring
refuses it by ignoring Jason|s
request and leaving Jason alone.
51 | D/9/ Mrs. Pam Taylor: The dispreferred social act
01:27:00 Listen, you and that S assessment which leads to| a
little girl have been disagreement is found in thjs
dating for  six datum. It is performed by giving
months. She thinks an account.The dispreferred
she's too good to response is performed to
come across the defend the speaker's self
bridge, say hello tq argument.  In this context,
me? Jason intends to defend Sabrina
by stating the real fact to his
Jason: No, she mother.
doesn't. | wouldn't In this scene, Mrs. Taylor gives
let her. an assessment about Sabrjna
whom she thinks is ap
overconfident person. As the
response of the assessment,
Jason performs his disagreement
by saying that he is the one who
does not allow Sabrina to meet
her.
52 | F/9/ Willie Earl: You This  datum  shows the
01:29:18 know you've beern dispreferred social act of blame
trying to break up which leads to admission. The
this marriage, admission is performed by
ever since the giving an account why a
beginning, you dispreferred response s
know that? performed.lt is used to defend
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No Code Dialogue Types Realizatiors Explanation
A|B|C|D|E 6 10 | 11| 12
the speaker’s self-argument.
Mrs. Taylor: | feel In this dialogue, Willie Ear
terrible about this! blames Mrs. Taylor who has
been trying to ruin Sabrina and
Jason’s wedding. As th
response of the blame, she givyes
an admission by making an
account that she feels terrible
about the wedding.
53 | A/9/ Jason: And if you There is an occurrence of the
01:36:06 just, please just give v dispreferred social act of requast
me another chance which leads to a refusal in thjs
promise... conversation. The refusal |s
performed by giving an account
Sabrina:Jason, no. why the dispreferred response|i
| can't. We can't. performed This dispreferred
Your mother social act functions as 4
ruined our strategy to show the speaker’s
wedding. unwillingness or inability to
perform the preferred action.
Jason asks Sabrina to give hjm
another chance to fix his
mistakes. Yet, Sabrina refuses
by stating that his mother has
ruined their wedding.
54 | Al4,9/ Sebastian: Can | g The datum represents an
01:50:44 least text you? occurrence of the dispreferred

Shonda: Sebastian,
you're such a
great guy, but
we're just in two
different places in

our lives, and...

social act of request which |s
responded by a refusal. The
dispreferred social act is given
by using a token yes “You're
such a great guy’ which
functions as a refusal since it|is
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Types Realizatiois
AlBJC|IDJE]F| 1] 2] 3] 4 6 0] 11] 12

Code Dialogue Explanation

followed by an actual refusal.
The refusal is performed b
giving an account why sh
cannot complete the actiofhe
dispreferred social act is
performed by the speaker to
show her lack of enthusiasm or|
reluctance to the first
speaker’s utterances.

In this conversation, Sebastian
asks Shonda to text her but she
refuses it. She refuses the
request because they are in| a
very different situation to have [a
relationship.

D <<
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