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MOTTOS 

 

 

 

“People who are seccessful have learned to make themselves do 

things to be done when it had been done, whether  they like it or not” 

(Aldus Huxley) 

 

“Jika kita berfikir bisa pasti akan bisa, namun sebaliknya jika 

kita berfikir akan gagal maka kegagalan pula yang kita dapat” 

 

 

“Don’t be a complainer, keep fighting”  

(Ken) 
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A PRAGMATIC ANALYSIS OF COMPLAINTS USED BY CHARACTERS  

IN CONFESSIONS OF A SHOPAHOLIC MOVIE 

 

By 

 

Ken Lintang Setyo 

07211144022 

 

ABSTRACT 

 

 

This research aims at (1) describing the ways of expressing complaint 

speech act applied by the characters in Confessions of a Shopaholic; (2) 

explaining the functions of complaints used by Confessions of a Shopaholic 

characters; and (3) documenting the complaint strategies of Confessions of a 

Shopaholic characters in choosing a certain strategy. 

This research was qualitative research, in which content analysis was used to 

analyze speech act of complaint. The data of the research were in the forms of 

utterances as uttered by the characters in Confessions of a Shopaholic found in 

dialogues. In the research, quantitative data were also used in the form of number 

to strengthen the findings. The main instrument of the research was the researcher 

herself and the secondary instrument was the data sheets. The data were collected 

by note-taking technique. In analyzing the data, the researcher used referential 

methods. The  methods were done by identifying and re-examining the data based on 

the theory of complaint strategies and the theory of complaint functions proposed by 

Anna Trosborg. The validity of the research was gained by doing the theory of 

triangulation and doing peer correction with competent friends of English Language 

and Literature majoring in linguistics. 

The research reveals three findings. First, the ways of expressing complaint 

applied by Confessions of a Shopaholic’s characters are direct and indirect types. In 

the application of the type, Confessions of a Shopaholic’s characters mostly apply 

indirect complaints compared to direct complaint. Second, the four complaint 

functions applied by characters of Confession of a Shopaholic are request to repair, 

threat, request for forbearance, and share negative evaluation. In the application of 

the maxims, Confessions of a Shopaholic’s characters mostly apply request for repair, 

and they never use request for forbearance. Third, the complaint strategies applied by 

Confessions of a Shopaholic’s characters are no explicit reproach, expressing of 

disapproval, accusation, and blame. Blame is applied mostly by Confessions of a 

Shopaholic’s characters in their utterances. 

 

Key words: Confessions of a Shopaholic, speech acts of complaint  


