A PRAGMATIC ANALYSIS OF COMPLAINTS USED BY CHARACTERS IN

CONFESSIONS OF A SHOPAHOLIC MOVIE

A Thesis

Presented as Partial Fulfillment of the Requirements for the Attainment of

a Sarjana Sastra Degree in English Language and Literature

By:
Ken Lintang Setyo

07211144022

ENGLISH LANGUAGE AND LITERATURE STUDY PROGRAM
FACULTY OF LANGUAGES AND ARTS
YOGYAKARTA STATE UNIVERSITY
2012



APPROVAL SHEET

A Pragmatic Analysis of Complaints Used by Characters Found in

Confessions of a Shopaholic Movie

A Thesis

By:
Ken Lintang Setyo

07211144022

Approved by the consultants on September 20™, 2012

First Consnltant Second Consultant

Drs. Margana, M.Hum., M.A.
NIP. 19680407 199412 1 001 NIP: 19810626 200801 2 011

ii



RATIFICATION

A PRAGMATIC ANALYSIS OF COMPLAINTS USED BY CHARACTERS IN
CONFESSIONS OF A SHOPAHOLIC MOVIE

A THESIS

Written by
Ken Lintang Setyo
07211144022

Accepted by the board of examiners of Faculty of Languages and Arts of State University of
Yogyakarta on September 28" 2012 and declared to have fulfilled the requirements for the
attainment of the Degree of Sarjana Sastra in English Language and Literature.

Boards of Examiners
Position Name
Chairperson : Niken Anggraeni, S.5., M.A.
Secretary : Nandy Intan Kurnia, S.S., M.Hum.
First Examiner : Drs. Suhaini M. Saleh, M.A.

Second Examiner : Drs. Margana, M.Hum., M.A.

Yogyakarta, October 12" 2012
Faculty of Languages and Arts

iii



SURAT PERNYATAAN

Yang bertandatangan dibawah ini:
Nama : Ken Lintang Setyo
NIM : 07211144022
Program Studi : Bahasa dan Sastra Inggris
Fakultas : Bahasa dan Seni
Judul Skripsi : A Pragmatic Analysis of Complaints Used by Characters

in Confessions of a Shopaholic Movie

menyatakan bahwa karya ilmiah ini adalah hasil pekerjaan saya sendiri dan
sepanjang pengetahuan saya, karya ilmiah ini tidak berisi materi yang
dipublikasikan atau ditulis oleh orang lain, kecuali pada bagian-bagian tertentu
yang saya ambil sebagai acuan dengan mengikuti tata cara dan etika penulisan
karya ilmiah yang lazim.

Apabila ternyata terbukti bahwa pernyataan ini tidak benar, hal ini
sepenuhnya menjadi tanggung jawab saya.

Yogyakarta, 20 September 2012
Yang membuat pernyataan

Kbt

Ken Lintang Setyo
NIM. 07211144022

iv



MOTIOS

“People who ave seccessful have learned to make thewmselves do
things to be done whew it had beew done, whether they Like it or not”
(Aldus Huxley)

Jika kita berfikir bisa pasti akan bisa, namun sebaliknyya jika

kita berfikir akan gagal maka kegagalan pula yang kita dapat’

“Don't be a complainer, keep fighting”

(ken)



DEDICATIONS

I dodicate the thesis to the wonderful peeple in-my Jife:
BAPAK SUHERMAN AND IBUKENTI LESTARI
who are never tired of Joving, caring, supporting, and

praying for me.
They always give me spirit to finisk this thesis.

vi



ACKNOWLEDGEMENTS

All praise be to Allah SWT, the Creator of the world, the Lord of the
universe, who does always give me mercy and blessing, without which I would
have never finished this thesis. I would also like to express my deep gratitude to:

1. Drs. Margana, M.Hum., M.A. as the first consultant, who has given his priceless
knowledge, time, guidance, patience, as well as valuable understanding in this
thesis completion;

2. Nandy Intan Kurnia, S.S., M.Hum as the second consultant, who has shared her
valuable time, knowledge, and guidance with all her patience and wisdom so that
I can make this thesis readable and cohesive;

3. the lecturers of English Education Department who have shared their knowledge;

4. Paulus Kurnianta, S.S., M. Hum as my academic consultant;

5. my parents: Bapak Suherman and /bu Kenti Lestari who always love, support,
motivate and give the best things in my life;

6. my sisters: Niken Dhuharini, Ken Manggar Gunung, Ken Galuh Seruni, who
always accompany, support, and share everything;

7. my best friends: Jati Satyaningrahayu and Imas Kurnia who always make me
happy in spending this difficult time in order to finish my study in Jogja, for their
togetherness, cheerful moments and their sincerity in wonderful friendship;

8. my triangulators Arum Sari and Galih, for their help, time, suggestion, support so
that I can achieve the reliability of my thesis;

9. my classmates of Elite H 2007: Titak, Wiwik, Galih, Arum, Tika, Muncis, Dewik,
Waulan, Winda, Eva, Rigen, Banu, Petrik, Adnan, Meilas, Rena, Herdani, and Lisa

who have colored my days in this purple faculty; and

vil



10. all friends in my L class: Tiwi, Indah, Amri, Endang, Astin, Nina, Icha, Jihan,
Talita, Furqon, Serly, Riang, Fitria, Rani, Ajar, Iwan, Widi, Intak, and Besti, for
their helpful guidance and care.

Finally, I realize that this thesis is far from being perfect. Therefore, I would
gratefully accept readers’constructive comments and suggestions for the betterment of
this thesis.

Yogyakarta, 20 September 2012

Ken Lintang Setyo

viil



TABLE OF CONTENTS

APPROVAL SHEET ...ttt il
RATIFICATION SHEET ....oiiiiiiieiieeeeeeee et il
PERNYATAAN ... ... cooeeeeeeeeeeeeee ettt ettt v
IMOTTO ettt ettt et sbe ettt st et eees v
DEDICATIONS .ottt sttt sttt et vi
ACKNOWLEDGEMENTS ..ottt vii
TABLE OF CONTENTS ...ttt ix
LIST OF FIGURES ...ttt s Xi
LIST OF TABLES ...ttt s xii
LIST OF ABBREVIATIONS ..ottt Xiii
ABSTRACT ...ttt et Xiv
CHAPTER T INTRODUCTION ...ttt 1
A. Background of the Study........cccooviriiiiiiiniiee 1
B. Identification of the Problems..........ccccooiiiiiiiiiiniiiiiieeee 4
C. Limitation of the Problems .........cccccooiiiiiiiiiiiiiiicee 5
D. Formulation of the Problems.........cccccoooeiiiiiiiiiiiiiicceicee 6
E. Objectives of the StUAY ......eeevuiiiiieiieiieee e 6
F. Significance of the Study .......cccooiriiiiiiiiniiee 7

CHAPTER II LITERATURE REVIEW AND ANALYTICAL CONSTRUCT 8

A. Theoretical DeSCIIPION ......cc.eevueriiriiiiieiirteieeierteeete et 8
L. PragmatiCs .....ooueiuiriiiiieieniierieeeeeste ettt 8
2. Parts of PragmatiCs........cceiuieeiiieeiiieeiiiecieeciee ettt 9
3. SPCECH ACT it 12
4. Speech Act of Complaint ..........c.cecveviieiiieniiiiieieeee e 19
5. Confessions of a Shopaholic MOVI@..........cccceceevienceeiiieniieiiesieeiens 27
B. Previous Research ..o 29
C. Conceptual Framework and Analytical Construct .........c.cceecvveerveernnnennne 31
1. Conceptual Framework ...........ccooeiiiiiiniiiiiieieeiieeeeee e 31

iX



2. Analytical CONSLIUCE......cceiviiieiieeiieiieeie ettt 33

CHAPTER IIIl RESEARCH METHODS ......ccooiiiiiiieeeeeee e 34
A. Type of the Research...........cccouvieiiiiciiiieieeee e 34
B. Data Preparation........c.cccueecuierieeiiienieeiiesie ettt sevesteesieeeveesnesseens 34
C. Technique of the Data Collection ...........cceecueeviieriiienienieeiieeie e 34
D. Methods of Data ANalysiS........ccccveeeviieeiiieeiiieeiie e 37
E. TruStWOrthiness ........ccoiieiiiiiiiiniieiieeeeee et 38
CHAPTER IV FINDINGS AND DISCUSSION ....cccoeiiiiiiieiieieeeeeieseeeee 40
A. Research FINAINGS .......cccooieiiiiiiiiiiieee e 40

1. The Ways of Expressing Complaints Employed by the Characters in
the Film Entitled Confessions of a Shopaholic ................ccccoueeuvenen... 40

2. The Functions of Expressing Complaints Employed by the Characters

in the Film Entitled Confessions of a Shopaholic................................. 41

3. The Kinds of Complaining Strategies Employed by the Characters in
the Film Entitled Confessions of a Shopaholic ..................cccveeeueennne... 42
B, DISCUSSION ...ttt sttt e 44

1. The Ways of Expressing Complaints Employed by the Characters in

the Film Entitled Confessions of a Shopaholic..................cccccccoveuenc.. 44
2. The Functions of Expressing Complaints Employed by the Characters

in the Film Entitled Confessions of a Shopaholic.......................ccc....... 51
3. The Kinds of Complaining Strategies Employed by the Characters in

the Film Entitled Confessions of a Shopaholic................................. 60

CHAPTER V CONCLUSIONS AND SUGGESTIONS.......ooovviiiiiieecieeeeieens 72
A, CONCIUSIONS .....couvvieeieiiiee ettt et e et e e et e e e eeaareeeeeaneeees 72
B. SUGEESTIONS ...eooiiieiiiiiieiieeieee ettt 73
REFERENCES.......o oottt ettt enae e enaeeaa 75
APPENDICES ...t 77



Figure 1: Cover of Confession

Figure 2: Analytical Construct

LIST OF FIGURES

0f @ ShOPAhOLiC ..........ooeeeeeeeiiiiieiieieeeee

X1



LIST OF TABLES

Table 1: Linguistic Forms and the Functions...........cccccecevieninnienieneenns

Table 2: Strategies of Complaint ............cccceevireiiieriieeiienie e,

Table 3: Data Sheet on complaining strategies in Confession of a

NY (1) ] 1o S

Table 4: Data Sheet on the Functions of Complaint in Confession of a

SROPAROLIC .. ... oo ioviie sttt e e e e e e e e e e e e e

Table 5: Findings on the Ways of Expressing Complaints Used

Confession of a Shopaholic’s characters.............................

Table 6: Findings on the functions of Complaint Used Confession

of a Shopaholic’s characters...............ccccooiviiiiiiiiiaiiinnenn..

Table 7: Findings on the Complaints Strategies Used Confession

of a Shopaholic’s characters............c..cooviiiiiiiiiiiiiinnnn..

xii



LIST OF ABBREVIATIONS

CPT : Complaint

ID : Indirect

D : Direct

NER : No Explicit Reproach
EOD : Expressing of Disapproval
Acc  : Accusation

S : Scene

xiil



A PRAGMATIC ANALYSIS OF COMPLAINTS USED BY CHARACTERS
IN CONFESSIONS OF A SHOPAHOLIC MOVIE

By

Ken Lintang Setyo
07211144022

ABSTRACT

This research aims at (1) describing the ways of expressing complaint
speech act applied by the characters in Confessions of a Shopaholic; (2)
explaining the functions of complaints used by Confessions of a Shopaholic
characters; and (3) documenting the complaint strategies of Confessions of a
Shopaholic characters in choosing a certain strategy.

This research was qualitative research, in which content analysis was used to
analyze speech act of complaint. The data of the research were in the forms of
utterances as uttered by the characters in Confessions of a Shopaholic found in
dialogues. In the research, quantitative data were also used in the form of number
to strengthen the findings. The main instrument of the research was the researcher
herself and the secondary instrument was the data sheets. The data were collected
by note-taking technique. In analyzing the data, the researcher used referential
methods. The methods were done by identifying and re-examining the data based on
the theory of complaint strategies and the theory of complaint functions proposed by
Anna Trosborg. The validity of the research was gained by doing the theory of
triangulation and doing peer correction with competent friends of English Language
and Literature majoring in linguistics.

The research reveals three findings. First, the ways of expressing complaint
applied by Confessions of a Shopaholic’s characters are direct and indirect types. In
the application of the type, Confessions of a Shopaholic’s characters mostly apply
indirect complaints compared to direct complaint. Second, the four complaint
functions applied by characters of Confession of a Shopaholic are request to repair,
threat, request for forbearance, and share negative evaluation. In the application of
the maxims, Confessions of a Shopaholic’s characters mostly apply request for repair,
and they never use request for forbearance. Third, the complaint strategies applied by
Confessions of a Shopaholic’s characters are no explicit reproach, expressing of
disapproval, accusation, and blame. Blame is applied mostly by Confessions of a
Shopaholic’s characters in their utterances.

Key words: Confessions of a Shopaholic, speech acts of complaint
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