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ABSTRAK

PENGARUH GAYA KEPEMIMPINAN, KEPUASAN KERJA DAN
LINGKUNGAN KERJA TERHADAP KINERJA KARYAWAN
PT PRIMISSIMA DI KABUPATEN SLEMAN DAERAH ISTIMEWA
YOGYAKARTA

Disusun oleh:
Tien Utami
08404244009

Penelitian ini bertujuan untuk mengetahui: pengaruh gaya kepemimpinan
terhadap kinerja karyawan PT Primissima; pengaruh kepuasan kerja terhadap
kinerja karyawan PT Primissima; pengaruh lingkungan kerja terhadap kinerja
karyawan PT Primissima; dan pengaruh gaya kepemimpinan, kepuasan kerja dan
lingkungan kerja terhadap kinerja karyawan PT Primissima.

Penelitian ini merupakan penelitian ex-post facto yang menggunakan
pendekatan kuantitatif. Populasi penelitian ini adalah karyawan PT Primissima
sebanyak 977 responden. Pengambilan sampel sebanyak 258 responden dengan
teknik proportional random sampling. Metode pengumpulan data berupa angket,
observasi, dan dokumentasi. Teknik analisis menggunakan analisis regresi ganda
yang sebelumnya dilakukan uji asumsi yaitu uji normalitas, uji linearitas, uji
multikolinearitas dan uji heterokedastisitas.

Berdasarkan hasil penelitian ini, menunjukkan bahwa: terdapat pengaruh
positif dan signifikan gaya kepemimpinan terhadap kinerja karyawan, yang
ditunjukkan oleh nilai thiwng > tanel (4,525 > 1,645) dan tingkat signifikansi 0,000
dengan sumbangan efektif sebesar 6,14%; terdapat pengaruh positif dan signifikan
kepuasan kerja terhadap kinerja karyawan, yang ditunjukkan oleh nilai thiwng >
taer (4,976 > 1,645) dan tingkat signifikansi 0,000 dengan sumbangan efektif
sebesar 7,62%; terdapat pengaruh positif dan signifikan lingkungan kerja terhadap
kinerja karyawan, yang ditunjukkan oleh nilai thiung > twver (4,490 > 1,645) dan
tingkat signifikansi 0,000 dengan sumbangan efektif sebesar 7,05%; terdapat
pengaruh positif dan signifikan gaya kepemimpinan, kepuasan kerja dan
lingkungan kerja terhadap kinerja karyawan, yang ditunjukkan oleh nilai Fhitng >
Fraver (22,252 > 2,650) dan signifikansi sebesar 0,000 dengan sumbangan efektif
sebesar 20,81%.

Kata Kunci: gaya kepemimpinan, kepuasan kerja, lingkungan kerja, kinerja
karyawan
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ABSTRACT

THE EFFECTS OF THE LEADERSHIP STYLE, JOB SATISFACTION
AND WORK ENVIRONMENT ON THE PERFORMANCE OF THE
EMPLOYEES OF PT PRIMISSIMA SLEMAN SPECIAL PROVINCE OF
YOGYAKARTA

Compiled by:
Tien Utami
08404244009

This study aims to find out: the effect of the leadership style on the
performance of the employees of PT Primissima; the effect of the job satisfaction
on their performance; the effect of the work environment on their performance;
and the effects of the leadership style, job satisfaction and work environment on
their performance.

This was an ex post facto study employing the quantitative method. The
research population comprised 977 employees of PT Primissima. The sample,
consisting of 258 employees, was selected using the proportional random
sampling technique. The data were collected through questionnaires, observations,
and documentation. They were analyzed by means of the multiple linear
regression analysis, preceded by assumption tests, i.e. the normality test, linearity
test, multicollinearity test, and heteroscedasticity test.

The results of the study show that: there is a positive and significant effect
of the leadership style on the employees’ performance, indicated by topserved > ttable
(4.525 > 1.645) at a significance level of 0.000 and an effective contribution of
6.14%; there is a positive and significant effect of the job satisfaction on their
performance, indicated by topserved > tiante (4.976 > 1.645) at a significance level of
0.000 and an effective contribution of 7.62%; there is a positive and significant
effect of the work environment on their performance, indicated by topserved > ttaple
(4.490 > 1.645) at a significance level of 0.000 and an effective contribution of
7.05%; and there are positive and significant effects of the leadership style, job
satisfaction and work environment on their performance, indicated by Fopserved >
Fanle (22.252 > 2.650) at a significance level of 0.000 and an effective
contribution of 20.81%.

Keywords: leadership style, job satisfaction, work environment, performance of
employees
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