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ABSTRAK 

ALFINA: Analisis Faktor-Faktor Implementasi E-Learning Menggunakan 

Pendekatan Human Organization Technology Fit Models (Studi Kasus: 

Be-Smart UNY)”. Tesis. Yogyakarta: Program Pascasarjana, 

Universitas Negeri Yogyakarta, 2019. 

Tujuan penelitian ini untuk mengungkapkan faktor-faktor 

implementasi dengan menggunakan Human Organizatization Technology 

(HOT) fit model, yang meliputi delapan indikator: (1) penggunaan sistem, 

(2) kepuasan pengguna, (3) struktur, (4) lingkungan, (5) kualitas sistem, (6) 

kualitas informasi, (7) kualitas layanan dan (8) net benefit. 

Penelitian ini adalah penelitian mixed methods yaitu sequential 

explanatory. Subjek dalam penelitian ini adalah dosen dan mahasiswa 

UNY yang aktif pada semester ganjil tahun ajaran 2018/2019. Sampelnya 

adalah 100 mahasiswa yang ditentukan dengan teknik random sampling. 

Analisis data menggunakan analisis regresi linear sederhana menggunakan 

software SPSS versi 2.1, 

Hasil penelitian ini adalah sebagai berikut. Kualitas sistem (thitung 

3,375 > ttabel 1,661), berpengaruh yang signifikan terhadap penggunaan 

sistem; kualitas sistem (thitung 3,444 > ttabel 1,661), berpengaruh yang 

signifikan terhadap kepuasan pengguna; kualitas informasi (thitung 6,422 > 

ttabel 1,661) berpengaruh yang signifikan terhadap penggunaan sistem; 

kualitas informasi (thitung 0,532 < ttabel 1,661), tidak berpengaruh yang 

signifikan terhadap kepuasan pengguna; kualitas layanan (thitung 31,520 > 

ttabel 1,661), berpengaruh yang signifikan terhadap penggunaan sistem; 

kualitas layanan (thitung 1,844 > ttabel 1,661), berpengaruh yang signifikan 

terhadap kepuasan pengguna; kepuasan pengguna (thitung 1,608 < ttabel 

1,661), tidak berpengaruh yang signifikan terhadap penggunaan sistem; 

penggunaan sistem (thitung 0,276 < ttabel 1,661), tidak berpengaruh yang 

signifikan terhadap net benefit; kepuasan pengguna (thitung 1,748 > ttabel 

1,661), berpengaruh yang signifikan terhadap net benefit; struktur 

organisasi (thitung 1,009 < ttabel 1,661), tidak berpengaruh yang signifikan 

terhadap lingkungan organisasi; struktur organisasi (thitung 1,143 < ttabel 

1,661), tidak berpengaruh yang signifikan terhadap net benefit; lingkungan 

organisasi (thitung 79,736 > ttabel 1,661), berpengaruh yang signifikan 

terhadap net benefit. Oleh sebab itu, dapat disimpulkan bahwa berapapun 

besar pengaruh dari setiap indikator penilaian, jika tidak adanya pelatihan 

rutin kepada dosen mengenai cara menggunakan dan memanfaatkan dalam 

pembelajaran, tidak akan berpengaruh terhadap pengguna khususnya 

mahasiswa dan dosen. 

 

Kata Kunci: analisis implementasi, e-learning Be-Smart, HOT-Fit Model. 
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ABSTRACT 

ALFINA: An Analysis of E-Learning Implementation Factors Using 

Human Organization Technology Approach Fit Models (A Case Study: Be-

Smart UNY). Thesis. Yogyakarta: Graduate School, Yogyakarta State 

University, 2019. 

       The purpose of this research is to reveal the implementation factors 

using the Human Organization Technology (HOT) fit model, including 

eight indicators (1) system usage, (2) user satisfaction, (3) structure, (4) 

environment, (5) quality system, (6) quality information, (7) quality service 

and (8) net benefit. 

This research used mixed method which is sequential explanatory 

(proof order). The subject is UNY faculty and students active in the odd 

semester of the 2018/2019 school year. A sample of 100 students is 

established using the random sampling technique. Data analysis uses the 

simple linear regression analysis using SPSS software version 2.1. 

The result shows that the quality system (test obtained 3.375 which 

is greater than 1.661) has a significant effect on the use of the system; 

system quality (test obtained 3.444 which is greater than 1.661), has a 

significant effect on user satisfaction; quality information (test obtained 

6.422 which is greater than 1.661), has a significant effect on the use of the 

system; quality information (test obtained 0.532 which is smaller than 

1.661), has no significant effect on user satisfaction; quality of service (test 

obtained 31.520 which is greater than 1.661), has a significant effect on the 

use of the system; quality of service (test obtained 1.844 which is greater 

than 1.661), has a significant effect on user satisfaction; user satisfaction 

(test obtained 1.608 which is smaller than 1.661), has no significant effect 

on system usage; system usage (test obtained 0276 which is smaller than 

1.661), has no significant effect on net benefit; user satisfaction (test 

obtained 1.748 which is greater than 1.661), has a significant effect on net 

benefit; organizational structure (test obtained 1.009 which is smaller than 

1.661), has no significant effect on the organizational environment; 

organizational structure (test obtained 1.143 which is smaller than 1.661), 

has no significant effect on net benefit; organizational environment (test 

obtained 79.736 which is greater than  1.661), has a significant effect on 

net benefit. Therefore, it can be concluded that there is a substantial effect 

of each assessment indicator, if there is no routine training to the lecturer, 

on however to use and utilize it in learning, it will not affect users especially 

students and lecturers. 

 

Keywords: e-learning Be-Smart, HOT-Fit Model, implementation 

analysis.
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