














 



 







 









































HASIL UJI MEAN, MODUS, MEDIAN DAN STANDAR DEVIASI 

Descriptive Statistics 

 N Minimum Maximum Mean Std. Deviation 
Produk 81 10 16 12.78 1.466 
Harga 81 9.00 16.00 12.5309 1.58182 
Lokasi 81 9.00 16.00 12.6296 1.81965 
Promosi 81 3.00 11.00 6.7037 1.69886 
Proses 81 10.00 16.00 13.0123 1.42736 
Sarana 81 2.00 8.00 5.7160 1.05160 
Orang 81 8.00 12.00 9.8148 1.19490 
Internal 81 19.00 33.00 26.2469 3.11661 
Valid N (listwise) 81     



Custom Tables 
 

 Mean 
Standard 
Deviation Median Minimum Maximum Mode 

p1 3.12 .66 3.00 2.00 4.00 3.00 
p2 3.31 .54 3.00 2.00 4.00 3.00 
p3 3.22 .55 3.00 2.00 4.00 3.00 
p4 3.12 .53 3.00 2.00 4.00 3.00 
Produk 3.19 .37 3.25 2.50 4.00 3.00 
p5 3.16 .54 3.00 2.00 4.00 3.00 
p6 2.88 .62 3.00 2.00 4.00 3.00 
p7 3.21 .47 3.00 2.00 4.00 3.00 
p8 3.28 .45 3.00 3.00 4.00 3.00 
Harga 3.13 .40 3.00 2.25 4.00 3.00 
p9 3.19 .69 3.00 1.00 4.00 3.00 
p10 3.22 .55 3.00 2.00 4.00 3.00 
p11 3.21 .49 3.00 2.00 4.00 3.00 
p12 3.01 .68 3.00 1.00 4.00 3.00 
Lokasi 3.16 .45 3.00 2.25 4.00 3.00 
p13 2.62 .83 3.00 1.00 4.00 3.00 
p14 2.09 .64 2.00 1.00 4.00 2.00 
p15 2.00 .57 2.00 1.00 3.00 2.00 
Promosi 2.23 .57 2.33 1.00 3.67 2.00 
p16 3.20 .46 3.00 2.00 4.00 3.00 
p17 3.48 .50 3.00 3.00 4.00 3.00 
p18 3.11 .47 3.00 2.00 4.00 3.00 
p19 3.22 .42 3.00 3.00 4.00 3.00 
Proses 3.25 .36 3.25 2.50 4.00 3.00 
p20 2.94 .58 3.00 1.00 4.00 3.00 
p21 2.78 .65 3.00 1.00 4.00 3.00 
Sarana fisik 2.86 .53 3.00 1.00 4.00 3.00 
p22 3.30 .46 3.00 3.00 4.00 3.00 
p23 3.30 .46 3.00 3.00 4.00 3.00 
p24 3.22 .45 3.00 2.00 4.00 3.00 
Orang 3.27 .40 3.00 2.67 4.00 3.00 
p25 3.01 .70 3.00 1.00 4.00 3.00 
p26 3.21 .52 3.00 2.00 4.00 3.00 
p27 3.10 .58 3.00 1.00 4.00 3.00 
p28 2.62 .78 3.00 1.00 4.00 3.00 
p29 3.04 .60 3.00 2.00 4.00 3.00 
p30 3.12 .70 3.00 1.00 4.00 3.00 
p31 2.35 .74 2.00 1.00 4.00 2.00 
p32 2.57 .63 3.00 1.00 4.00 3.00 
p33 3.23 .51 3.00 2.00 4.00 3.00 
Internal 2.92 .35 2.89 2.11 3.67 2.78 
 

 

  



 

HASIL UJI REABILITAS DAN VALIDITAS 
 
 
Reliability 

 
Scale: ALL VARIABLES 
 

Case Processing Summary 

 N % 
Cases Valid 30 100.0 

Excludeda 0 .0 
Total 30 100.0 

a. Listwise deletion based on all variables in the 
procedure. 
 

Reliability Statistics 
Cronbach's Alpha N of Items 

.685 5 
 

Item-Total Statistics 

 
Scale Mean if 
Item Deleted 

Scale Variance if 
Item Deleted 

Corrected Item-
Total Correlation 

Cronbach's Alpha 
if Item Deleted 

produk1 12.8667 2.671 .388 .662 
produk2 12.8333 3.385 .237 .704 
produk3 12.6000 2.800 .468 .623 
produk4 12.8333 2.351 .542 .584 
produk5 12.8667 2.602 .581 .574 

 
Reliability 

 
Scale: ALL VARIABLES 

 
Case Processing Summary 

 N % 
Cases Valid 30 100.0 

Excludeda 0 .0 
Total 30 100.0 

a. Listwise deletion based on all variables in the 
procedure. 

 
Reliability Statistics 

Cronbach's Alpha N of Items 
.736 4 

 
 

  



Item-Total Statistics 

 
Scale Mean if 
Item Deleted 

Scale Variance if 
Item Deleted 

Corrected Item-
Total Correlation 

Cronbach's Alpha 
if Item Deleted 

harga1 9.0000 1.517 .462 .711 
harga2 9.4333 1.082 .637 .612 
harga3 9.1667 1.661 .442 .722 
harga4 9.0000 1.379 .606 .633 

 
Reliability 
 
Scale: ALL VARIABLES 
 

Case Processing Summary 

 N % 
Cases Valid 30 100.0 

Excludeda 0 .0 
Total 30 100.0 

a. Listwise deletion based on all variables in the 
procedure. 

 
Reliability Statistics 

Cronbach's Alpha N of Items 
.773 4 

 
Item-Total Statistics 

 
Scale Mean if 
Item Deleted 

Scale Variance if 
Item Deleted 

Corrected Item-
Total Correlation 

Cronbach's Alpha 
if Item Deleted 

lokasi1 9.4667 1.913 .570 .725 
lokasi2 9.4667 1.982 .610 .700 
lokasi3 9.4000 2.179 .769 .655 
lokasi4 9.6667 2.161 .438 .795 

 
Reliability 

 
Scale: ALL VARIABLES 
 

Case Processing Summary 

 N % 
Cases Valid 30 100.0 

Excludeda 0 .0 
Total 30 100.0 

a. Listwise deletion based on all variables in the 
procedure. 
 

Reliability Statistics 
Cronbach's Alpha N of Items 

.821 3 
 
 

  



Item-Total Statistics 

 
Scale Mean if 
Item Deleted 

Scale Variance if 
Item Deleted 

Corrected Item-
Total Correlation 

Cronbach's Alpha 
if Item Deleted 

promosi1 4.8000 1.890 .618 .818 
promosi2 5.1333 1.913 .771 .663 
promosi3 5.1333 1.982 .649 .780 

 
Reliability 
 
Scale: ALL VARIABLES 
 

Case Processing Summary 

 N % 
Cases Valid 30 100.0 

Excludeda 0 .0 
Total 30 100.0 

a. Listwise deletion based on all variables in the 
procedure. 
 

Reliability Statistics 
Cronbach's Alpha N of Items 

.791 4 
 

Item-Total Statistics 

 
Scale Mean if 
Item Deleted 

Scale Variance if 
Item Deleted 

Corrected Item-
Total Correlation 

Cronbach's Alpha 
if Item Deleted 

proses1 10.0333 1.551 .510 .794 
proses2 9.8000 1.614 .587 .746 
proses3 10.0000 1.586 .563 .759 
proses4 10.0667 1.582 .799 .661 

 
Reliability 
 
Scale: ALL VARIABLES 
 

Case Processing Summary 

 N % 
Cases Valid 30 100.0 

Excludeda 0 .0 
Total 30 100.0 

a. Listwise deletion based on all variables in the 
procedure. 
 

Reliability Statistics 
Cronbach's Alpha N of Items 

.729 2 
 

  



Item-Total Statistics 

 
Scale Mean if 
Item Deleted 

Scale Variance if 
Item Deleted 

Corrected Item-
Total Correlation 

Cronbach's Alpha 
if Item Deleted 

sarana1 2.7333 .547 .578 . 
sarana2 2.9000 .438 .578 . 

 
Reliability 
 
Scale: ALL VARIABLES 
 

Case Processing Summary 

 N % 
Cases Valid 30 100.0 

Excludeda 0 .0 
Total 30 100.0 

a. Listwise deletion based on all variables in the 
procedure. 
 

Reliability Statistics 
Cronbach's Alpha N of Items 

.723 3 
 

Item-Total Statistics 

 
Scale Mean if 
Item Deleted 

Scale Variance if 
Item Deleted 

Corrected Item-
Total Correlation 

Cronbach's Alpha 
if Item Deleted 

orang1 6.5000 .810 .475 .715 
orang2 6.4000 .800 .529 .655 
orang3 6.5000 .603 .645 .503 

 
Reliability 
 
Scale: ALL VARIABLES 
 

Case Processing Summary 

 N % 
Cases Valid 30 100.0 

Excludeda 0 .0 
Total 30 100.0 

a. Listwise deletion based on all variables in the 
procedure. 
 

Reliability Statistics 
Cronbach's Alpha N of Items 

.762 10 
 

  



Item-Total Statistics 

 
Scale Mean if 
Item Deleted 

Scale Variance if 
Item Deleted 

Corrected Item-
Total Correlation 

Cronbach's Alpha 
if Item Deleted 

internal1 29.1333 12.809 .270 .759 
internal2 29.2333 11.771 .466 .737 
internal3 28.6667 12.299 .384 .747 
internal4 28.7333 11.857 .490 .735 
internal5 28.8667 11.499 .423 .743 
internal6 28.9333 11.995 .466 .738 
internal7 28.6333 12.240 .332 .754 
internal8 29.0667 11.444 .480 .735 
internal9 29.1333 11.016 .512 .730 
internal10 28.6667 11.885 .435 .741 

 
 

  



KUESIONER  

IDENTIFIKASI FAKTOR-FAKTOR YANG MEMPENGARUHI PEMBELIAN 
KONSUMEN DI WARUNG SOP MERAH BU ASIH YOGYAKARTA 

 

IDENTITAS RESPONDEN 

Berilah tanda (√) pada setiap jawaban yang anda pilih. 

Jenis Kelamin  : � Perempuan   � Laki-laki 

Pekerjaan   : � Pelajar   � Mahasiswa   � Karyawan   � Wirausaha  � Lainnya........ 

Tempat Tinggal : � D.I.Yogyakarta    � Luar D.I.Yogyakarta 

Umur   : � 15-18   � 19-22   � 23-26   � 27-30   � >30 tahun 

Keterangan  

SS S TS STS 
Sangat Setuju Setuju Tidak Setuju Sangat Tidak Setuju 
 

FAKTOR EKSTERNAL 

I. PRODUK 

No. Pernyataan SS S TS STS 
1 Pilihan lauk pendamping Sop bervariasi  

    2 Warna sop yang menggugah selera 
    3 Porsi sop sesuai yang diharapkan 
    4 Penyajian sop menarik 
     

I. HARGA 

No. Pernyataan SS S TS STS 
5 Harga sop dengan penambahan lauk pendamping terjangkau 

    6 Harga sop lebih murah dibandingkan yang lain 
    7 Harga sop sesuai dengan porsi  
    8 Harga sesuai dengan kualitas sop 
     

II. LOKASI 

No. Pernyataan SS S TS STS 
9 Lokasi yang mudah diakses  

    10 Lokasi dekat dengan pusat kota 
    11 Lokasi dekat dengan keramaian dan fasilitas umum     

12 Lingkungan aman 
     

  



III.  PROMOSI 

No. Pernyataan SS S TS STS 

 Anda membeli Sop Merah Bu Asih karena mendapat informasi dari : 
13 Sosial Media (Twitter,Instagram) 

    14 Liputan Youtube 
    15 Liputan Televisi, Radio     

 

IV.  PROSES 

No. Pernyataan SS S TS STS 
16 Ketelitian pelayanan 

    17 Pelayanan yang cepat 
    18 Proses pembuatan sop bersih 
    19 Bahan baku segar 
     

V. SARANA FISIK 

No. Pernyataan SS S TS STS 
20 Tempat nyaman 

    21 Fasilitas memadai (kamar mandi dan wastafel) 
     

VI. ORANG  

No. Pernyataan SS S TS STS 
22 Personalia karyawan yang baik (ramah) 

    23 Pelayanan yang sesuai pesanan 
    24 Penampilan fisik karyawan yang rapi 
     

FAKTOR INTERNAL 

No. Pernyataan SS S TS STS 
I. Pekerjaan 

  
  

25 Status pekerjaan sesuai sop yang dibeli 
   

 
II. Situasi Ekonomi 

  
  

26 Harga terjangkau sesuai dengan pendapatan     
27 Pembelian sop sesuai dengan situasi ekonomi 

   
 

III. Gaya Hidup     
28 Mengikuti trend  

   
 

29 Minat yang tinggi untuk mengkonsumsi sop merah 
    IV. Kepribadian dan Konsep Diri 

   
 

30 Pembelian sop dipengaruhi oleh teman     
31 Pembelian sop dipengaruhi oleh keluarga 

    32 Kebiasaan mengkonsumsi Sop Merah     
33 Merasa puas pada pembelian sebelumnya     



p1 p2 p3 p4 MEAN p5 p6 p7 p8 MEAN p9 p10 p11 p12 MEAN p13 p14 p15 MEAN p16 p17 p18 p19 MEAN p20 p21 MEAN p22 p23 p24 MEAN p25 p26 p27 p28 p29 p30 p31 p32 p33 MEAN 
Jenis 

kelamin
Pekerjaan

Tempat 
tinggal

Umur

1 4 3 3 3 3,25 3 3 4 3 3,25 4 4 4 3 3,75 3 3 3 3 3 4 3 3 3,25 3 3 3 3 3 3 3 3 3 3 3 3 2 3 2 3 2,78 2 5 1 4
2 3 4 3 3 3,25 3 3 3 4 3,25 3 3 3 4 3,25 4 2 1 2,33 4 4 4 3 3,75 3 3 3 3 3 3 3 3 3 3 3 2 3 2 2 3 2,67 1 2 1 3
3 2 4 4 4 3,5 3 3 4 4 3,5 4 4 4 4 4 1 1 1 1 3 4 3 4 3,5 4 3 3,5 4 4 3 3,67 3 4 4 3 3 4 1 3 4 3,22 2 3 2 3
4 3 3 3 2 2,75 3 2 3 3 2,75 3 3 3 3 3 2 2 2 2 3 3 2 3 2,75 3 3 3 3 3 3 3 2 2 2 2 3 3 2 3 3 2,44 1 3 1 2
5 3 2 2 3 2,5 3 3 3 3 3 2 3 3 2 2,5 2 2 2 2 3 3 2 3 2,75 2 2 2 3 3 3 3 2 3 3 3 3 3 2 2 3 2,67 1 2 2 2
6 2 3 3 2 2,5 4 3 4 3 3,5 4 4 4 2 3,5 1 1 1 1 4 4 3 3 3,5 2 3 2,5 4 4 4 4 3 3 3 3 3 4 4 3 3 3,22 1 2 1 2
7 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 2 2 2 2 3 3 3 3 3 3 2 2,5 3 3 3 3 3 3 3 3 2 3 1 3 3 2,67 1 2 1 2
8 4 3 3 3 3,25 3 2 3 3 2,75 3 3 3 2 2,75 2 2 2 2 3 3 3 3 3 2 2 2 3 3 3 3 3 3 3 3 3 4 2 1 3 2,78 2 2 2 2
9 4 4 4 3 3,75 4 3 4 4 3,75 4 3 3 4 3,5 3 3 3 3 3 4 4 4 3,75 3 3 3 3 3 3 3 4 4 4 3 3 4 3 3 4 3,56 1 2 1 2

10 4 3 4 3 3,5 3 4 3 4 3,5 4 4 3 3 3,5 4 4 3 3,67 3 3 4 3 3,25 3 3 3 4 3 4 3,67 4 4 4 4 4 4 2 3 4 3,67 2 2 2 2
11 3 3 3 3 3 2 3 3 4 3 2 2 2 4 2,5 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 1 3 3 3 2 3 2,67 2 3 2 2
12 2 3 3 3 2,75 3 3 3 3 3 3 3 3 3 3 3 2 2 2,33 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 2 2 3 2,78 2 3 2 2
13 2 3 3 3 2,75 3 3 3 3 3 3 3 3 3 3 3 2 2 2,33 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 2 2 3 2,78 2 3 2 3
14 3 3 3 4 3,25 3 4 3 3 3,25 3 3 3 3 3 3 2 2 2,33 4 4 3 3 3,5 3 3 3 3 3 4 3,33 3 3 3 4 4 3 2 3 3 3,11 2 3 2 3
15 2 4 4 4 3,5 4 4 4 4 4 4 4 4 4 4 4 4 2 3,33 4 4 4 4 4 4 3 3,5 4 4 4 4 4 4 4 4 2 4 4 2 3 3,44 1 2 1 2
16 2 4 2 2 2,5 4 3 4 3 3,5 3 3 3 3 3 2 2 2 2 4 4 3 4 3,75 3 2 2,5 4 4 4 4 4 4 4 2 2 4 2 2 2 2,89 2 4 2 3
17 4 3 3 3 3,25 3 3 3 3 3 3 3 3 3 3 2 2 2 2 3 3 3 3 3 3 3 3 3 4 3 3,33 3 3 3 3 3 4 2 2 3 2,89 2 2 2 2
18 3 4 3 3 3,25 3 3 4 4 3,5 3 3 4 4 3,5 3 2 2 2,33 4 4 3 3 3,5 3 3 3 4 4 3 3,67 3 3 3 3 3 3 3 3 3 3,00 1 2 2 2
19 3 4 4 4 3,75 3 3 3 3 3 2 3 3 3 2,75 3 2 2 2,33 3 3 3 3 3 3 4 3,5 3 3 3 3 3 3 4 3 4 3 2 3 3 3,11 1 2 2 2
20 4 4 4 4 4 3 3 3 3 3 4 4 4 2 3,5 1 1 1 1 3 3 3 3 3 2 2 2 3 3 3 3 1 4 3 2 4 2 2 4 4 2,89 1 5 1 4
21 3 3 2 3 2,75 3 3 3 3 3 3 3 3 2 2,75 1 1 1 1 3 3 3 3 3 3 1 2 3 3 3 3 2 3 2 1 4 2 2 3 3 2,44 1 4 1 4
22 4 3 4 3 3,5 3 3 3 3 3 3 3 3 3 3 3 2 2 2,333 3 4 3 3 3,25 3 3 3 3 3 3 3 3 3 3 2 2 3 3 3 3 2,78 2 2 1 3
23 2 3 3 3 2,75 3 3 3 3 3 3 2 4 4 3,25 2 2 2 2 3 3 3 4 3,25 3 3 3 4 4 4 4 4 4 4 3 3 4 2 3 4 3,44 1 5 2 3
24 4 4 3 4 3,75 4 4 4 4 4 3 3 3 3 3 3 2 2 2,33 4 4 4 4 4 3 3 3 4 4 4 4 4 4 4 3 3 3 3 3 3 3,33 1 3 1 3
25 3 4 4 3 3,5 3 3 4 4 3,5 4 4 3 3 3,5 2 3 2 2,33 3 3 3 3 3 3 3 3 3 3 3 3 4 4 4 4 3 4 3 3 4 3,67 1 5 2 3
26 4 4 4 4 4 2 2 3 3 2,5 3 4 4 2 3,25 1 1 1 1 4 4 4 4 4 2 2 2 4 4 3 3,67 3 4 3 1 3 4 2 3 4 3,00 2 2 1 2
27 3 4 4 3 3,5 3 4 3 4 3,5 3 3 3 3 3 3 3 2 2,67 4 4 4 4 4 3 3 3 3 3 3 3 3 3 3 4 4 4 3 3 4 3,44 2 2 1 2
28 3 3 4 3 3,25 4 4 4 4 4 2 3 3 1 2,25 3 2 2 2,33 3 3 3 3 3 2 3 2,5 3 3 3 3 3 3 3 3 4 3 1 3 3 2,89 1 2 1 2
29 3 3 3 3 3 4 4 3 3 3,5 3 3 3 3 3 3 2 2 2,33 3 4 3 3 3,25 3 2 2,5 3 3 3 3 3 3 2 3 3 4 3 3 4 3,11 1 3 1 3
30 3 3 3 3 3 3 3 4 4 3,5 3 3 3 3 3 3 2 3 2,67 3 4 3 3 3,25 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3,00 2 2 1 2
31 4 2 3 3 3 2 2 2 3 2,25 3 3 3 3 3 4 3 2 3 2 3 3 3 2,75 2 3 2,5 3 3 3 3 3 3 3 3 3 4 4 3 3 3,22 2 2 2 3
32 3 3 3 3 3 3 2 3 3 2,75 3 2 3 3 2,75 2 2 2 2 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 2 3 3 2,89 1 2 1 2
33 2 3 4 3 3 3 2 3 4 3 4 4 4 2 3,5 3 2 2 2,33 3 4 3 3 3,25 2 3 2,5 3 4 3 3,33 3 3 3 2 3 3 2 2 4 2,78 1 3 1 3
34 3 3 4 3 3,25 2 2 2 3 2,25 3 3 3 2 2,75 3 3 3 3 3 3 3 3 3 2 2 2 3 3 3 3 3 3 3 3 3 3 3 3 3 3,00 2 3 1 4
35 4 4 4 3 3,75 4 4 4 4 4 4 4 4 3 3,75 3 2 2 2,33 4 3 3 3 3,25 3 3 3 4 4 3 3,67 4 4 4 4 4 4 2 3 4 3,67 1 2 2 3
36 4 3 3 3 3,25 3 2 3 3 2,75 4 4 4 4 4 2 2 2 2 3 4 3 3 3,25 3 2 2,5 3 3 4 3,33 4 3 3 3 4 3 3 3 4 3,33 2 2 1 3
37 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 2 2 2 2 3 3 3 3 3 3 4 3,5 4 4 4 4 3 3 3 2 3 3 2 2 3 2,67 1 2 1 1
38 3 3 3 3 3 3 3 3 3 3 3 4 3 3 3,25 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 2 3 2,89 1 2 1 2
39 3 3 3 3 3 2 2 3 3 2,5 3 2 3 3 2,75 4 1 1 2 4 4 3 3 3,5 3 3 3 4 4 4 4 4 3 3 3 2 3 1 1 3 2,56 1 3 1 3
40 3 4 3 4 3,5 4 3 4 4 3,75 4 4 3 3 3,5 3 2 2 2,33 4 4 4 4 4 3 3 3 4 3 3 3,33 4 4 3 3 3 4 2 2 3 3,11 1 3 1 3
41 2 3 3 3 2,75 3 2 3 3 2,75 2 3 3 3 2,75 2 2 2 2 3 4 3 3 3,25 3 2 2,5 3 3 3 3 3 3 3 2 3 4 2 3 3 2,89 1 2 1 2
42 3 3 3 2 2,75 3 2 3 4 3 3 3 3 2 2,75 2 2 2 2 2 3 2 3 2,5 3 2 2,5 3 3 3 3 3 3 3 2 3 2 2 3 3 2,67 2 2 1 2
43 4 3 4 3 3,5 3 3 3 3 3 4 4 4 4 4 3 3 3 3 4 4 3 4 3,75 4 4 4 4 4 4 4 4 4 4 3 3 3 2 2 3 3,11 2 3 1 3
44 4 3 3 2 3 3 2 3 4 3 4 3 3 3 3,25 3 2 2 2,33 3 4 4 3 3,5 3 3 3 3 4 4 3,67 4 4 4 2 3 2 2 3 4 3,11 2 3 1 3
45 3 3 3 2 2,75 2 3 3 3 2,75 2 2 2 3 2,25 2 2 2 2 3 3 3 3 3 2 2 2 3 3 3 3 3 2 2 2 2 2 2 2 3 2,22 1 2 1 2
46 4 3 3 3 3,25 4 3 3 3 3,25 4 3 3 4 3,5 4 1 1 2 3 3 3 3 3 3 3 3 3 3 3 3 3 4 4 3 3 4 4 3 4 3,56 1 3 1 4
47 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 2 2 2 2 4 4 4 4 4 4 4 4 4 4 4 4 1 4 1 1 3 2 3 3 4 2,44 1 5 1 5
48 3 3 2 3 2,75 3 2 3 3 2,75 2 3 3 3 2,75 2 2 2 2 3 3 3 3 3 3 2 2,5 3 3 3 3 3 3 2 2 2 3 3 2 3 2,56 2 3 1 5
49 3 4 3 3 3,25 3 3 3 3 3 2 3 3 3 2,75 3 3 3 3 3 4 4 3 3,5 3 3 3 4 4 3 3,67 4 3 3 2 3 2 3 2 4 2,89 1 2 2 1
50 3 4 2 2 2,75 3 2 3 3 2,75 4 3 3 2 3 3 1 1 1,67 3 3 3 4 3,25 2 3 2,5 3 3 3 3 3 4 2 2 3 3 1 4 4 2,89 2 4 1 3
51 3 4 4 3 3,5 3 3 3 3 3 4 4 4 4 4 2 2 2 2 3 4 3 3 3,25 3 2 2,5 3 3 3 3 2 3 2 2 3 3 2 2 3 2,44 1 3 1 5
52 2 3 3 3 2,75 3 2 3 3 2,75 3 3 3 3 3 2 2 2 2 3 3 3 3 3 3 2 2,5 3 3 3 3 2 3 3 2 3 3 3 3 3 2,78 2 3 1 5
53 3 3 4 3 3,25 3 3 3 4 3,25 3 3 3 3 3 2 2 2 2 3 4 3 3 3,25 3 3 3 3 3 3 3 3 3 3 2 3 3 2 3 3 2,78 1 3 1 5
54 4 4 3 3 3,5 3 3 3 4 3,25 4 4 3 4 3,75 3 2 2 2,33 4 4 3 4 3,75 4 2 3 4 4 4 4 2 3 3 3 3 4 2 3 4 3,00 1 2 1 2
55 3 4 4 3 3,5 3 3 3 3 3 4 4 4 4 4 3 2 2 2,33 4 4 3 4 3,75 4 3 3,5 4 4 3 3,67 4 4 4 4 3 3 3 2 4 3,44 1 2 1 2
56 2 3 3 4 3 3 2 3 3 2,75 3 3 3 4 3,25 3 2 2 2,33 3 4 4 3 3,5 3 3 3 4 3 3 3,33 3 3 3 2 4 3 2 3 3 2,89 1 2 1 2
57 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 2 2 2,33 3 3 3 3 3 3 3 3 3 3 3 3 1 2 3 1 3 4 2 2 3 2,33 1 2 1 3
58 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 2 2 2,33 3 3 3 3 3 2 2 2 3 3 3 3 3 3 3 2 2 3 3 2 3 2,67 1 3 1 3
59 4 3 3 3 3,25 4 3 3 3 3,25 4 4 4 4 4 3 3 3 3 3 3 3 3 3 3 4 3,5 3 4 3 3,33 3 3 3 3 3 2 2 3 3 2,78 2 3 1 4
60 3 3 3 3 3 3 2 3 3 2,75 4 3 3 3 3,25 3 2 2 2,33 3 3 3 3 3 3 2 2,5 3 3 3 3 2 2 3 3 2 3 3 2 3 2,56 1 2 1 2
61 4 4 3 4 3,75 4 3 3 4 3,5 4 3 3 4 3,5 4 2 2 2,67 4 4 4 4 4 4 4 4 4 4 4 4 3 3 3 2 3 3 2 2 3 2,67 2 2 1 2
62 3 3 3 3 3 3 3 4 3 3,25 1 3 3 2 2,25 3 2 2 2,33 3 3 3 3 3 1 1 1 3 3 3 3 3 3 3 2 4 4 2 2 4 3,00 1 3 1 3
63 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 2 2 2 2 3 3 3 3 3 3 2 2,5 3 3 3 3 3 3 3 3 3 3 2 2 3 2,78 1 2 1 3
64 3 3 3 3 3 3 3 3 3 3 4 4 4 3 3,75 3 2 2 2,33 3 3 3 3 3 3 2 2,5 3 3 2 2,67 3 3 3 3 3 4 4 3 3 3,22 1 4 1 4
65 4 4 3 3 3,5 3 2 3 3 2,75 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 2 3 3 2 3 3 2,78 1 4 1 5
66 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 4 3 3 3,25 3 3 3 3 3 3 3 3 3 3 2 2 2 2 3 3 2,56 1 3 1 4
67 2 3 3 3 2,75 3 2 3 3 2,75 3 3 3 2 2,75 3 3 3 3 3 3 3 3 3 2 2 2 3 3 3 3 3 3 3 2 3 3 3 3 3 2,89 1 3 1 5
68 3 4 3 4 3,5 3 3 3 3 3 3 4 4 3 3,5 2 2 2 2 3 4 3 3 3,25 3 3 3 3 3 3 3 3 3 3 3 3 3 2 2 3 2,78 2 3 1 3
69 3 4 3 4 3,5 4 3 4 3 3,5 2 3 2 2 2,25 2 2 2 2 3 3 3 3 3 3 4 3,5 4 4 4 4 3 3 3 2 2 3 2 2 3 2,56 2 4 1 5
70 3 4 4 4 3,75 3 3 3 3 3 3 3 3 3 3 2 2 2 2 3 3 3 3 3 3 3 3 3 3 3 3 2 3 3 2 3 3 2 3 3 2,67 1 4 1 4
71 4 4 3 4 3,75 4 3 3 3 3,25 4 4 4 3 3,75 3 2 1 2 3 4 3 3 3,25 3 3 3 3 3 3 3 3 3 3 2 3 3 2 3 3 2,78 1 3 1 4
72 4 3 3 3 3,25 3 2 3 3 2,75 3 3 3 2 2,75 1 1 1 1 3 3 2 3 2,75 3 3 3 3 3 3 3 2 3 3 1 2 1 1 2 4 2,11 1 3 1 5
73 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 1 1 1 1 3 3 2 3 2,75 3 2 2,5 3 3 3 3 3 3 3 3 3 3 2 2 3 2,78 1 2 1 5
74 3 3 4 4 3,5 3 3 3 3 3 2 3 3 2 2,5 3 2 2 2,33 3 3 3 3 3 3 3 3 3 3 3 3 2 4 3 2 3 3 2 4 4 3,00 1 2 2 3
75 3 3 4 3 3,25 4 4 3 3 3,5 3 3 3 3 3 2 2 2 2 4 4 3 3 3,5 4 3 3,5 4 3 3 3,33 3 4 4 3 4 3 3 3 3 3,33 1 2 2 2
76 4 4 3 4 3,75 4 4 4 4 4 4 3 4 4 3,75 2 2 2 2 3 4 3 4 3,5 4 3 3,5 3 3 3 3 3 3 3 2 4 4 4 3 3 3,22 1 2 2 2
77 3 2 3 3 2,75 3 2 3 3 2,75 3 3 3 3 3 4 2 2 2,67 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 2 2 2 2 2,56 1 2 2 2
78 2 4 3 3 3 3 3 4 3 3,25 3 3 3 3 3 4 2 2 2,67 3 4 3 4 3,5 4 4 4 4 4 4 4 3 3 3 3 4 3 1 1 3 2,67 1 2 2 2
79 3 3 3 3 3 4 3 3 3 3,25 3 3 3 3 3 4 2 2 2,67 3 4 4 4 3,75 3 3 3 4 4 4 4 4 4 4 4 4 4 3 3 3 3,67 1 2 2 2
80 3 3 4 3 3,25 3 3 3 3 3 3 3 3 3 3 1 1 1 1 3 4 3 3 3,25 3 3 3 3 3 3 3 3 3 3 3 3 2 2 2 3 2,67 2 2 1 3
81 3 3 3 3 3 4 3 4 4 3,75 4 4 3 3 3,5 3 2 2 2,33 3 4 3 3 3,25 3 3 3 3 3 4 3,33 4 3 4 4 4 3 2 2 2 3,11 1 2 1 2

MEAN 3,12 3,31 3,22 3,12 3,194 3,16 2,88 3,21 3,28 3,1327 3,19 3,22 3,21 3,01 3,157 2,62 2,09 2 2,2346 3,2 3,48 3,11 3,22 3,253 2,94 2,78 2,858 3,3 3,3 3,22 3,272 3,01 3,21 3,1 2,62 3,04 3,12 2,35 2,57 3,23 2,92

FAKTOR INTERNAL 
PRODUK HARGA PROMOSI PROSES

PROFIL KONSUMEN
SARANA ORANG KARAKTERISTIK KONSUMENNO 

FAKTOR EKSTERNAL
LOKASI



 

 


