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ABSTRACT

This study aimed at: 1) determining the achievement level of the competence in doing communication at the workplace for the subjects of Excellent Service before using Quantum learning model, 2) determining the achievement level of the competence in doing communication at the workplace for the subjects of Excellent Service after Quantum Learning model, 3) knowing the Quantum effects on the achievement of the learning model of communication competence in the workplace in a vocational school of Clothing Boutique all over Sleman district.

This type of research uses quasi-experiment studies. The population in this study were done to 506 vocational (SMK) students of Clothing Boutique department in Sleman. There are 30 students as sampling based from the Muhammadiyah Berbah vocational school (SMK) and 28 students from Diponegoro Depok vocational school (SMK). The data collecting methods and instruments in this study is using the test. While for the data analysis in this study is using a t-test for independent samples.

The research results shows that: 1) the achievement of competence before using the Quantum learning model of competence doing  communication in the workplace to the control class students, there are 5 students (16.7%) in the category of complete, whereas in the experimental classes, there are 3 students (10.7 %) in the category of complete; 2) the achievement of competence after Quantum learning model of competence in doing communication at the workplace, there are 17 students (57.7%) in the control class students who are in the category of complete, whereas there are 28 students (100% ) of the experimental class as the categories of complete; 3) there is the influence of the level of achievement of the competence in doing communication at the workplace between experimental classes and control classes. It is shown from the results of the average assessment of the test results obtained for the experimental class at 79.07 while the average control of 71.83. Further evidenced by the calculated the t-test was obtained 4.103 tcount > 1671 ttable , it can be concluded that the use of Quantum learning models effect on the achievement of competence in doing communication at the workplace for the X-grade students in the Excellent Service learning of Clothing Boutique Department of vocational schools (SMK) all over Sleman district.
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