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This study aims at developing or enhancing the soft skills of students by 

implementing cooperative learning in order to process development or improvement of soft 
skills that students can do during the process of learning in the classroom. In addition to 
knowing whether the use of cooperative learning strategies can improve aspects of soft skills 
class XII student union at the National Vocational Berbah. 

This research is a class act (Classroom Action Research) held at the National 
Vocational Berbah. Each cycle included the stages of planning, implementation of the action, 
observation and reflection. Data analysis was performed to compare the results of 
observations I cycle, cycle II and cycle III with qualitative descriptive techniques are 
explained in the average percentage of students have soft skills. 

Results showed that cooperative learning can develop the soft skills of students in 
aspects of honesty, discipline, confidence, ethics and leadership with the steps that is, group 
discussions, presentations and question and answer. The average overall aspects of soft skills 
that the students based on observations on the cycle I by 60% (high), cycle II by 67% (high) 
and third cycle by 78% (high). While the results of observations on every aspect of soft skills 
is, at the aspect of honesty begins with I cycle of 55% (enough), cycle II by 68% (high) and 
III cycle of 77% (high). In the aspect of discipline beginning with I cycle of 77% (high), 
cycle II by 64% (high) and III cycle of 77% (high). In the aspect of self-confidence I started 
the cycle by 64% (high), cycle II by 64% (high) and III cycle of 77% (high). On the ethical 
aspects of the cycle I started with 55% (enough), cycle II by 73% (high) and third cycle by 
82% (high). In the aspect of leadership begins with the cycle I by 55% (enough), cycle II by 
64% (high) and III cycle by 71% (high). From the overall results of the above observations it 
can be said in general soft skills of students has increased with the implementation of 
cooperative learning strategies on learning in class. 
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