










v 
 

 

MOTTOS 
The most important thing when you are educated is to understand how to respect, 

understand, love, and accept others with our differences. 

(Mrs. Niken Anggraeni) 

Being humble is more important than being wise. Because God doesn’t need a proud 

mouth that speaks too much, but a kind heart that listens.  

(Anonymous) 

Care about what other people think, and you will always be their prisoner. 

(Lao Tzu) 

You cannot change your future, but you can change your habits, and surely your habits 

will change your future. 

(Dr. A.P.J. Abdul Kalam) 

Surround yourself with the dreamers and the doers, the believers and the thinkers, but 

most of all, surround yourself with those who see the greatness within you, even when 

you don’t see it yourself. 

(Edmund Lee) 
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ABSTRACT 

As long as people live together in a society, conversation serves their vital 

need to convey their messages which contain feeling, emotions, and intentions. A 

conversation is characterized by turn-taking. It means in a conversation which 

usually involves two or more people talking, there should be one participant 

speaks and the other listens. However, a conversation sometimes does not run 

smoothly. In this case, there might be something disturbing the process of 

conversation. Thus, an irregularity occurs. Irregularity in conversation happens for 

certain purposes. This study aims to identify and to describe types of turn-taking 

irregularities and types of reasons for doing turn-taking irregularities in a movie 

entitled The Last Song.  

This research employed a descriptive qualitative but quantitative which 

means this research supported by tables contain numbers showing the frequencies 

of the occurrences of turn-taking irregularities and their purposes. The primary 

instrument in this research was the researcher herself and the secondary 

instrument was the data sheet. The steps of research procedure in this study were 

watching the movie, identifying the problems in The Last Song movie, 

formulating the problems, determining the objectives of the study, determining 

theories on context and turn-taking to analyze the data, collecting the data 

manually, transferring the chosen data into the data sheet, and reporting the data.  

To gain the validity of the research, the researcher used triangulation technique by 

consulting the data with her consultants. In which the data had been previously 

proof read by some students majoring linguistics in English Language and 

Literature Study Program. 

The findings of this study reveal that there are 34 occurrences of turn-

taking irregularities done by characters in The Last Song movie. The occurrences 

cover both types of turn-taking irregularities; interruption (67.65%) and overlap 

(32.35%), and types of reasons for doing them; tangentialization (23.54%), 

disagreement (11.76%), signaling annoyance (14.71%), topic-change (8.82%), 

showing urgency (10.00%), floor-taking (5.88%), agreement (2.94%), assistance 

(2.94%), clarification (2.94%), and to correct (3.33%) .There are two occurrences 

of turn-taking irregularities the purpose of which is to show rejection (5.88%). In 

conclusion, characters tend to do turn-taking irregularities for negative purposes, 

including tangentialization, disagreement, and annoyance. These negative 

purposes usually happen in conversations in which characters are in conflict. 
Keywords: turn-taking irregularities, The Last Song movie, types of turn-taking 

irregularities, types of reasons for turn-taking irregularities  
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CHAPTER I 

INTRODUCTION 

 

This chapter consists of the background, the identification of the problem, 

the focus of the research, the formulation of the problems, the objectives of the 

research, and the significance of the research. The background is the ideas and the 

cases concerning the research conducted. Meanwhile, identification of the 

problem contains some problems which are found and possibly to be analyzed. In 

reference, the problems are discussed and selected in the focus of the research 

which later to be analyzed. From the chosen problem, the questions as the 

guidance in this study are presented in the objectives of the research. The 

significance of the research presents the significances of this study.   

 

A. Background of the Research  

Human beings are social creatures. They live in a society where they 

interact with others. Whenever they interact, they create communication. 

Practically, in every social life, people use language to send vital social 

messages about their feeling, emotions, needs, and intentions. People may also 

judge a person’s background, character, and intentions based simply upon the 

person’s language, dialect or choice of a single word. As long as people live in a 

society, conversation serves their vital need to convey their intentions. 

Conversation allows people to actively communicate by giving and taking 

information or certain purposes through a verbal communication.  
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According to Levinson (1983:296), a conversation is characterized by 

turn-taking. It means in a conversation which usually involves two or more 

people talking, there should be one participant speaks and the other listens. 

Further, there are processes in doing conversation. The processes of turn-taking 

are similar with processes of playing games. For example, when people play 

cards or chess, there should be one person takes his/her turn in one time, and 

then when the current player has already finished his/her turn, the next player is 

allowed to take his/her turn to play. The processes should be maintained like 

that throughout the game. This rule is similar to when people have a 

conversation to each other. Someone should speak when they get their turns, and 

not to disturb the current speaker when he/she takes turn. The other speaker 

should wait until the current speaker finishes his/her turn before he/she start to 

speak. Therefore, Cutting (2002:29) argues that there should be cooperation in 

conversation, and the cooperation should be managed by all participants through 

turn-taking. The cooperation in turn-taking usually indicates that a conversation 

runs well.  

However, a conversation sometimes does not run smoothly. In this case, 

there might be something disturbing the process of communication. 

Nevertheless, there are no clear rules in running conversation. Unlike in a game, 

in a conversation, disturbance usually happens. In contrast, the disturbance 

rarely happens in the game because the players have already known the rules of 

the game. Consequently, when a player disturbs another player’s turn, the player 

gets punishment or even worse, the game is finished. As there are no clear rules 
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in running conversation, there is no clear punishment for people who disturb 

conversation. In a conversation, the disturbance commonly happens when the 

next speaker starts speaking at the time the current speaker is speaking. 

Disturbance in conversation is undoubtedly a very common thing. People are 

familiar to the disturbance in conversation. In fact, the existence of disturbance 

in conversation cannot be separated from purposes that people have in doing it. 

There are many reasons to disturb conversations. Some are positive reasons such 

for agreement, clarification, correction, or assistance. In the other hand, there are 

also negative reasons like to change topic, take other’s floor, signal annoyance, 

show urgency and disagreement.  

Regarding to the reasons of disturbance, Zimmerman and West 

(1975:114), state that there are two types of disturbance in conversation. They 

are interruption and overlap. The difference between interruptions and overlaps 

is in the place where the disturbance occurs. An interruption happens when the 

next speaker starts speaking at the middle of the current speaker is speaking. 

Meanwhile, an overlap happens when the next speaker starts speaking at the 

time when the current speaker almost finishes his/her utterance. For example: 

 

 

Example above shows an irregularity or disturbance in turn-taking, 

because the speaker B starts to speak before the speaker A finishes his/her 

utterance. The speaker B starts to speak in the middle of speaker’s A utterance. 

For this reason, speaker B is categorized as a disturber and then the type of 

A: Ok, Tell me what you //want? 

B:       // I want you to not put your hand on my 

 business!  
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irregularities happens in this conversation is overlap which reason for doing it is 

to show his/her disagreement. Furthermore, this type belongs to recognitional 

overlap. Recognitional overlap happens when the next speaker (speaker B) 

knows when the current speaker (speaker A) finishes his/her utterance. So that 

the next speaker starts talking near the Transitional Relevance Place (TRP), the 

point where the current speaker is supposed to finish speaking and the next 

speaker takes his/her turn to speak. 

As a matter of fact, irregularity in conversation is mostly seen to be as 

impolite or inappropriate. Moreover, the reasons for turn-taking irregularities 

are very interesting to study. People need to know the polite or appropriate way 

in doing conversation. For this reason, smooth transitions from one speaker to 

the next speaker become very interesting to study.   

This study analyzes an interesting movie entitled The Last Song (2010) 

which contains many interesting conversations to be analyzed. This study 

chooses The Last Song movie because the story of the movie supports the 

existence of turn-taking irregularities in the conversations among the characters. 

There are many conversations containing arguments and contradictions. Thus, 

characters in this movie tend to steal floors from others in order to show certain 

purposes. Moreover, the complicated relationships among characters and 

difference in age and gender make the story of the movie complicated. This 

movie story background also directly makes the conversations among them 

often run rough. An example is provided as follow. 
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This conversation happened when Kim, Steve’s ex-wife came to bring 

their children to Steve’s house for summer holiday. Before Kim went back to 

her house she started talking about her regret in their divorce. Kim wanted them 

to be together again. However, Steve did not agree with Kim’s idea. It can be 

seen in the conversation that Steve as the next speaker starts talking while Kim, 

the current speaker is speaking. Steve starts to speak in the middle of Kim’s 

utterance. In other words, it is not close to the TRP. This type of irregularity 

belongs to Interruption, more specifically called intrusive. It means that the 

disturber has negative intention in doing it. The negative intention that can be 

seen in the conversation is that Steve shows his disagreement to Kim.   

The examples above are only some pictures of the occurrences of turn-

taking irregularities in The Last Song movie. Later, there are many occurrences 

of turn-taking irregularities to discuss. This study is concerned mainly in turn-

taking irregularities that occur in The Last Song movie. The study mainly 

employed Zimmerman and West theory in which divides turn-taking 

irregularities into two categories; interruption and overlap. Further, this study 

analyzes the reasons for the occurrences of turn-taking irregularities in the 

movie.  

 

 

 

Kim:  We can try and pretend= 

Steve:       =I’m not gonna do this, OK? 
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B. Research Focus 

This research is in the scope of pragmatics study, a field in linguistics 

which concerns the study of language in context. This study mainly concerns 

with turn-taking irregularities that exist in conversation. As stated before, 

conversations in The Last Song movie have the varieties of turn-taking 

irregularities. Based on acts of turn-taking irregularities done by the characters 

in The Last Song movie, some problems can be identified. By reading the 

characters utterances in this movie script, the discussion is going further to 

analyze the types and reasons for the occurrence of turn-taking irregularities. 

However, there are also many things that can be studied in this movie. The 

different age and gender among characters in the movie can be very interesting 

to study. The difference in gender can be further used to see the frequency of 

turn-taking irregularities that are done by each gender. Moreover, gender can be 

also used to identify the cooperativeness in making conversations. In addition, 

the style and politeness of speaking in this movie also can be studied. The style 

of speaking can determine the class social of the speaker and the politeness 

he/she performs. Politeness can also be used to measure on how close the 

relation among speakers. That is why in this movie, politeness is very possible 

to study. 

However, it is impossible to analyze all problems that exist in the movie. 

For this reason, considering the limited time and the ability of the researcher, 

this research is limited only on discovering the types of turn-taking irregularities 

in The Last Song movie and the reasons for the occurrences of turn-taking 
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irregularities in the movie. Thus, this research is formulated in two 

formulations. 

1. What types of turn-taking irregularities are found in The Last Song 

movie? 

2. What are the reasons for the occurrences of turn-taking irregularities in 

The Last Song movie? 

C. Research Objectives 

In line with the formulation of the problems above, the objectives of this 

research are to identify the types of turn-taking irregularities reflected in The 

Last Song movie and to find out the reasons for the occurrences of turn-taking 

irregularities done by the characters in The Last Song movie. 

 

D. Research Significance 

This study offers some benefits as presented below. 

1. Theoretical significance 

The result of this study is expected to give information and 

contribution to the students of English Department who study 

pragmatics, especially in turn taking. Moreover, this study is also 

expected to give information for the readers who want to enrich their 

knowledge in linguistic.  
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2. Practical significance 

This study is expected to give an alternative idea to teach by using 

film in language learning. Further, the result of this study is expected 

to be used as reference for other linguistic researchers, especially who 

wish to conduct further analysis in pragmatics. 
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CHAPTER II 

LITERATURE REVIEW 

 

This chapter primarily deals with literature review and conceptual 

framework. The former describes the theories and definitions related to the topic 

of the research. The later, the conceptual framework deals with the relationship 

between the concept of the research and the analysis of the study. Then, an 

analytical construct is arranged to describe the research briefly.  

A. Theoretical Description 

1. Pragmatics  

Pragmatics (from Greek „pragma‟) means the study of communication 

principles to which people adhere when they interact rationally and efficiently in 

social contexts. Speakers/writers follow these principles to imply additional 

meaning to a sentence, and hearers/readers follow these principles to infer the 

possible meanings of an utterance out of all available options in a given context. 

According to Bublitz, pragmatics describes the linguistic forms, action patterns 

and strategies that are used to imply and interpret, which enable interlocutors to 

comprehend the intended, but not uttered meaning (Bublitz via Schauer, 

2009:6). From the definition, it can be said that pragmatics concerns mainly 

with the hidden meanings in conversations that people usually convey. The 

hidden meanings are things that sometimes more than words can say. 

Previously, in accordance to Bublitz theory, Atchison (2003:9) argues that 

pragmatics deals with how speakers use language in ways in which cannot be 
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predicted from linguistic knowledge alone. People use language in many 

different ways, sometimes in unique ways that cannot be understood by people 

who do not belong to the community. In pragmatics, one can talk about people‟s 

intended meanings, their assumptions, their purposes or goals, and the kinds of 

actions that they perform while using language. Besides, when dealing with 

Pragmatics, one should consider the situation in which the conversation takes 

place. Atchison adds situation to his theory. This means that context has strong 

influence on how language is conducted in conversation. The context in broad 

sense is society. There is an argument about the important role of society into 

the use of language proposed by Mey who states that pragmatics studies the use 

of language in human communication as determined by the conditions of 

society (Mey via Schauer 2009:6). 

Crystal quoted in Schauer (2009:6) defines pragmatics as the study of 

language from the point of view of users, especially of the choices they make, 

the constraints they encounter in using language in social interaction and the 

effects of their use of language has on other participants in the act of 

communication. In addition, previously Griffiths (2006:1) says that pragmatics 

mainly concerns with the use of knowledge encoded in the vocabulary of 

language and its patterns to make meaningful communication. Pragmatics is 

about the interaction of semantic knowledge with our knowledge of the world, 

taking into accounts context of use. A broader definition is proposed by Yule 

(1998:3) who mentions four definitions of pragmatics. First, pragmatics is the 

study of speaker‟s meaning. It has something to do with the analysis of what 
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people mean by their utterances than what the words or phrases in those 

utterances might mean by themselves. Second, pragmatics is the study of 

contextual meaning. It involves the interpretation of what people mean in 

particular context and how the meaning gets communicated more than what is 

said by the speaker. It explores how listeners can make inferences about what is 

said, in order to arrive an interpretation of the speakers intended meaning. 

Fourth, pragmatics is the study of the expression of relative distance. It 

investigates the assumption of the speaker about the distance of the shared 

experience between the speakers and the hearers in order to determine how 

much needs to be said.  

To sum up, pragmatics is the study of the use of language in 

communication. It deals with the meaning which is communicated by a 

speaker/writer and interpreted by a hearer/reader in relation to a certain situation 

and context.  

2. Context in Pragmatic Study      

In pragmatic study, context has significant role. Context defines the 

meaning of the language conducted in certain society or community. According 

to Halliday via Mayes (2003:46), meaning should be analyzed not only within 

the linguistics system, but also taking into account the social system in which it 

occurs. Furthermore, he explains that based on the context people make 

predictions about the meaning of utterances. Halliday argues that context 

situation includes three variables; field, more and tenor. His definitions of these 

variables are summarized below. 
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a. The field of discourse refers to what social action is taking place. 

b. The tenor of discourse refers to the participants and includes their social 

roles and social relationships, both those that are directly related to the 

interaction and those of a more permanent nature.  

c. The mode of discourse refers to the role that language plays in the 

interaction. This includes the status, function, channel (spoken/written), 

and rhetorical mode; persuasive, expository, etc., (Halliday and Hassan in 

Mayes 2003:46). 

Further, Auer (2003:46) explains that context is not a pre-existing 

construct; rather there is a tension there is a tension between how much context 

is “brought along” and how much is “brought about” in intereaction. Thus, the 

relationship between language and context is one, in which language is not 

determined by context, but contributed itself in essential ways to the 

construction of context.  

 

3. Fields in Pragmatics 

a. Deixis 

According to Yule (1998:9), deixis is a Greek term that is used for one 

of the most basic things people do with utterances. This means „pointing‟ via 

language, or deictic expression. As one of the field of pragmatics, deictic can 

also be called as pointing expression. In this expression, some words are used, 

including that, these, here, there, me, you, now, then and there. However, there 
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are differences in the use of these deictic expressions. The differences of the 

using of deixis can be seen as follows. 

1) Person deixis 

Person deixis is used to point person. The expressions used are me and 

you. For example:  

 

 

2) Spatial deixis 

This deixis is used to indicate location for something or someone. This 

deixis used are here and there. For example: 

 

 

3) Temporal deixis 

This type of deixis is used to express time information. The expressions 

that used are now and then.  For example: 

 

 

There are also classifications of deixis based on distance that is meant by 

the speaker, which are categorized as: 

 

 

“You know what? I‟m not gonna be part of this charade, not me” 

“We also want to share with you the sorrows of your losses.” 
 

“So, Will, you want to get out of here?” 

“There is a post office over there, opposite to the bank” 
 

“Where are they now?” 

“So we fly on Friday, Saturday we give you the best bachelor party of 

human kind, and then on Sunday your bride flies and uh,.. Voila” 
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1) Proximal  

This deixis expression is used to point something which is near the 

speaker. This deixis used are this, here, and now. For example: 

 

 

2) Distal  

This deixis expression is used to point something which is away from 

the speaker. This deixis used are there, that, and then. For example: 

 

 

 

b. Conversational Implicature 

According to Griffiths (2006:134), conversational implicatures are 

inferences that depend on the existence of norms for the use of language, like 

the widespread agreement that communicators should aim to tell the truth. 

Implicatures arise as much in other speech genres and in writing as they do in 

conversation; so they are often just called implicatures.  

Meanwhile, Yule (1998:40) states that conversational implicature is 

something that is more than just what the words mean. It means that there is an 

additional conveyed meaning which is called an implicature. When people say 

something, it is probably not only explicit meaning that may exist, but also 

implied certain utterance. 

“Is this your book?” 

“I‟ll just wait out here.” 

“She is like 35 now.” 
 

“Yeah, look at that red car.” 

“No. I‟m not going in there.” 

“I was the last one in the supermarket that night.” 
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After hearing Andrea‟s response, Mary may assume that Andrea does 

not bring both things that said said by Mary. From Andrea‟s utterance, Mary 

can imply that Andrea brings the book, but does not bring pencil. Andrea may 

intend to say she infers something that is not mentioned is not brought. In this 

case, Andrea has conveyed more than what she says via a conversational 

implicature.  

 

c. Presuppositions 

Yule (1996:25) states that presupposition is recognized as a relationship 

between two propositions. He gives further explanation in example presented 

below. 

 

From the example above, it can be seen when someone says that Mary‟s 

dog is cute, indirectly it means that Mary certainly has a dog. So that 3. p>> q is 

the presupposition. Based on this theory, Yule categorizes presupposition into 

seven types: 

 

 

 

Mary   : I hope you brought the book and the pencil. 

Andrea  : Ah, I brought the book.       
 

1) Mary‟s dog is cute.  (= p) 

2) Mary has a dog.   (= q) 

3)   p >> q  
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1) Potential presupposition 

This presupposition can only become actual presupposition in context 

with speakers. It is associated with the use of a large number of words, phrases, 

and structures.  

2) Existential presupposition 

It is an assumption that someone or something really exists, presented in 

the form of a noun phrase. For example, your car, which means that you have a 

car. 

3) Factive presupposition 

The assumption can be treated as a fact by some words, such as realize, 

regret, aware, odd, and glad. 

4) Lexical presupposition 

The use of one form with its asserted meaning is conventionally 

interpreted with the presupposition that another (not asserted) meaning is 

understood. These are presented in the examples; he stopped smoking, which 

means he used to smoke. 

5) Structural presupposition 

The use of certain sentence structures as conventionally and regularly 

presupposing part of the structure is already assumed to be true. Speakers can 

use such structures to treat information as presupposed. For example, the wh-

question (who, where, when, whom, whose, and how) construction in English, 

such as, Where did you buy the bike? By saying this utterance, the speaker 

already knows that the hearer bought the bike.  
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6) Non-factive presupposition 

Non-factive presupposition is assumed not to be true. Verbs like dream, 

imagine, and pretend are used to express it. For example, I dreamed that I had 

a car means that I have no car. 

7) Counter-factual presupposition 

This means that what is said does not happen in reality. For example, If 

you were my friend, you would help me, generally means that You are not my 

friend.  

d. Speech Acts 

Austin quoted in Griffiths (1996:148) states that speech acts are 

something that we do/act by using language. The acts are categorized based on 

certain intention that is meant by speakers. The categorization includes (1) 

statement (“I lived in Edinburgh for five years.”), (2) order (“Pay this bill 

immediately.”), (3) question (“Where are you from?”), (4) prohibition (“No 

right turn”), (5) greeting (“Hello.”), (6) invitation (“Help yourself.”), (7) 

felicitation (“Happy New Year!”), and (8) apology (“I hereby apologize as 

required by the magistrate.”)  

According to Searle quoted in Wardaugh (2006:287), people perform 

different kinds of acts when they speak. The utterances that we produce are 

locutions. Most locutions express some intentions that we have. They are 

illocutionary acts and including have an illocutionary force. The descriptions are 

shown as follows. 

 

 




